MexAyHAPOAHAA «AHrA PASRHTHA HAYKH
H oBpasoRanHA» (Poccun)
MeRAYHAPOAHAR ACCOUHALHA PASBRHTHA HAYKH,
OBPA3ORAHHA H KyaALTYphl Poccun (HTaans) NN

YacTHOe 00pa3zoBaTeIbHOE YUPESIKICHNUE
BbICLIEr0 00pa30BaHuUs
«MHCTUTYT ynpaBjieHUs»

@DaKyJIbTET IKOHOMHUYECKUIA
Kadenpa skonomuku

PABOYAS ITPOI'PAMMA TUCIUAITINHBI
«MAPKETHHI»
10 HAITPABJIEHUIO ITOAI'OTOBKA
38.03.04 TOCYAAPCTBEHHOE U MYHUIIUITAJIBHOE YIIPABJIEHUE
KBAJIMOUKALINA (CTEIIEHD)
«BbAKAJIABP»
(ouHas u 3a04Hast GOpMbI OOYUEHHS)

ApXxaHrenbck

NucTuTyT ynpasneHus
2019



BBK 60.5
P13

PaGouass mporpamma cocTaBieHa KaHAWIATOM OJKOHOMHYECKHX HayK, nomeHtoM H. B. 3bikoBoii B
COOTBETCTBHU C TpeOOBaHUSAMH (heAepabHOr0 roCyIapCTBEHHOTO 00pa30BaTENbHOIO CTAaHAApTa BBICIIETO
oOpa3zoBanus 1o HampasieHHto NoArotoBku 38.03.04 [ocymapcTBEHHOE W MYHHLMIAIBHOE YIpaBICHUE
(ypoBeHb OakanaBpmara), yrBepxaeHHoro IIpukazom MunoOpHayku Poccrm ot 10.12.2014 Ne 1567.

PABOYASA ITPOT'PAMMA:

Onobpena xadempoit

KOHOMHKH

ITpoTokona Ne 9 ot 15 mas 2019 .
3aB. kadenpoii C.E. Kypa

CormnacoBaHo ¢ kadenpoit

HWCTOPUM TOCYAAPCTBA U MPABA U TYMAaHUTAPHBIX JUCHUILIVH
ITpotokona Ne 9 ot 15 mas 2019 .

3aB. kadenpoii O. B. Uypakosa.

Pabouas nporpamma o0CyXx/ieHa U yTBEp:KJICHa Ha 3aCelaHUH HAyYHO-METOANYECKOTO COBETAa HHCTUTYTA.
IIporoxon Ne 6 ot 29 mas 2019 .
[Ipencenarens HayaHO-MeTOIMYECKOTO coBeTa podeccop A. H. Exos.

P13 PaGouas mporpamma muctiviuiMHbl «MapKeTHHr» TO HampaBieHuto moarotoBku 38.03.04
[ocynapcTBeHHOE M MyHMIMIIANIBHOE yripapieHne. Kpamdukamms (crenens) «bakanaspy (o4Has u
3ao4Hast popmbl 00yuenusi) / H. B. 3pikoBa — Apxanrensck: MHcTuTyT ynpasnenus, 2019. — 57 c.

© 3sixoBa H. B., cocr., 2019
© YOV BO «MuctutyT ynpasneHus», 2019



COJIEPKAHUE
1. Llens, 33241 ¥ MECTO AUCUUILTUHEI / MOAYst B cTpYKType OIT mi1st GakanaBpa..........ocoevvvneenene... 4

2.IlepeveHb IAHUPYEMBIX PE3YJIBTATOB OOYUEHHUS MO JUCIMILIMHE, COOTHECEHHBIX C IJIAHUPYEMBIMH
pesyabTaTaMu 0CBOCHHUS OIL ... .o 4

3. CtpykTypa u cofeprkaHue AUCUUTUTMHEI / MOZYJS 1O BUAaM y4eOHON W CaMOCTOSATENBbHOM padoTHl,
COOTHOIICHHE TeM M (DOPMHUPYEMBIX KOMITETEHIIHH ... c.vvevvesreseeseesseessesneaseessesseessessessessnesseessessesssessessesssessesseenns 5

3.1. O0beM HUCIUIUIMHBI / MOAYNS B 3a4€THBIX €AMHUIAX C YKa3aHWEM aKaJIeMUYECKHX YacoB IO
BUJIaM YIE€OHBIX 3aHITHIA U CAMOCTOSTEIEHON PAOOTHI OOYUATOIIIHIXCS .....vvevreenreenteesteesteessneenseeseeseeesseesnnesnnesnne 5

3.2. Conmepxanue IUCHUIUIMHBI / MOAYJIA C YKa3aHHEM aKaJIeMUYCCKUX YacOB IO BHJAM YYEeOHBIX
3aHSATHIA U CAMOCTOSATEILHON paboThI 00yUYarOIINXCs, COOTHOIICHHE TEM U (POPMUPYEMBIX KOMIICTCHITHH .... 6

4. OueHouHble W MeETOAMYECKHE MaTepuaibl ((POHA OIEHOYHBIX CPEACTB) JUIsl TMPOBEICHUS
MPOMEXKYTOYHON aTTeCTAIH O0YYAIOITUXCS TIO JUCTIATUTHHE / MOJTYITEO ...veeuveentretreasneasseesseesieessessnnesssessseesee on 19

5. Metoauueckue peKOMEHIAIUH JJIsl 00YJAIOIIUXCS TT0 OCBOCHUIO JUCIUATUIHHBI / MOIYIIS «..vvvevveenees .. 19
6. Ommcanmne MaTepralbHO-TEXHUYECKOW 0a3bl, HEOOXOIUMOM ISl OCYIIECTBICHUST 00pa30BaTEILHOTO
mporecca Mo JUCHUIUIMHE / MOIYJII0, B TOM 4YHCIE JUIS WHBAIMIOB M JIMI[ C OTrPaHUYCHHBIMU

BO3MOKHOCTSIMHU 3JIOPOBB .. veeveeresereasreasseessesasesssssasseaseenseesseeseeesase s s n e e R e e ReeaE e e eE et een e e sneenneenreenmeennne s neanneenne e a 21

7. TlepeueHb OCHOBHOW M JOTOJHUTENBHONH YUeOHOW IMTEpaTypbl, HEOOXOAWMOW I OCBOCHUS
JUACTIVITIITITHBE / MOJLYTISL 1vvtvteeuteenteesteessessssesssassueesueesssesssessbessteesseesbeeabseaseeasseenbeeabeesbeenbbeanbeembe e beenbe e st eeabbeenbaenbees o e s 21

8. Iepevennb y4eOHO-METOUUECKOTO OOSCIIEUCHHUS JJISi CAMOCTOSITEIBHOM paboThl 00yUArOIIUXCS O
JUACTIVITIITITHE / MOJTYITEO 1.v.vveuteenteeseessessnsessseesseeseessssesssesssesssesssessssssssssssssssesssesssessssssssesnsesnsesssesssessssnsssenssnensens oo 22

9. Ilepeuens pecypcoB HHPOPMATHOHHO-TEIIEKOMMYHUKALMOHHON CETH «MHTEPHET ...oovvvveriireieenns e 22

10. IlepedeHp WHPOPMAIMOHHBIX TEXHOJOTHH, BKJIIOYAs TepeueHb MPOTPaMMHOTO OOECTeYeHus: U
WHQPOPMAITUOHHBIX CTIPABOUHBIX CHCTEM........teeuteetetasseasseesseesseesssesaseasseasseasseesssessseasseasseessessseesssessnesnsesnseessesssnes . 22

LI 10070 10 =) 1 23



1. Heab, 3a5a4u ¥ MeCTO JMCUMILIUHBI / MoayJisl B ctpykrype OII s 6akanaBpa

L]env M3ydeHUS TUCIMILIUHBI — (POPMHUPOBAHUE TITyOOKUX TCOPETUYCCKUX 3HAHHM MO  UCIOJIH30BAHHIO
OCHOB MapKeTHHTa; 00y4eHHe CrocodaM M TMOAXOJaM MPAKTHYESCKOro MPUMEHEHUsS] WHCTPYMEHTOB MapKETHHTA B
JIeATEeNFHOCTH TIPEANIPUSITHI (OpraHm3anyii, (JUpM) B YCIOBUSX PHIHOYHBIX OTHOIICHWI HAa OCHOBE S(PQEKTHBHOTO
WCTIONTh30BaHMSI VX TIOTCHIINANA C OPUCHTAIIUEH Ha MOTPEeOUTEIISL.

3adauu n3ydeHns: TUCIUTLTAHBL

- (hopMHUpOBaHHE LIEIIOCTHOE MPEACTABICHUE 00 N3yUeHUH TEOPETUIECKUX OCHOB MapKETHHI 3,

- O3HAKOMJICHHE C MPUKJIATHBIMA METOJIAMH MAPKETHHTOBBIX UCCIIEA0BAHMI HA MaKpO- | MUKPOYPOBHE;

- (hopMHpOBaHKE HABBIKOB MUCCIIEAOBAHMS MPOOJIEM B OCOOSHHOCTEH OpraHW3aliy M TUIAHUPOBAHUS MAPKETHHTa
Ha TIPSINPUATHSX (OpraHu3aIisX, (PrupMax) pa3IHIHbIX OTPACIICH SKOHOMUK;

- hopMHpOBaHUE 3HAHUH B O0JIACTH pean3allii TOBAPHOM!, IIEHOBO N KOMMYHUKAIIMOHHOM MOJUTUKY;

- hopMHpOBaHUE CIOCOOHOCTEN OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIIaHUY;

- (hopMHUpOBaHUE IPEICTABICHHUS O MEXaHN3MaX MEXAYHAPOAHOTO MapKETHHIa,;

- QopMupoBaHue 3HaHMH B 00JaCTH NPUMEHEHHUs NPABOBOM M HOPMAaTHBHOW 0a3bl B OpraHM3aLlMU
MapKETUHTOBOM JeITEIIbHOCTH;

- (opMHpPOBaHNE HABBIKOB TBOPUYECKOM PEANM3ALMU TEOPETUYECKUX U NPUKIAIHBIX 3HAHUM B MPAKTUYECKOH
JIeATEeNFHOCTH OaKaiaBpa SKOHOMHCTA Ha TIPEIPUSTHH (OPTaHU3aIHH, PHPME).

HucnunmuHa «MapKeTHHT»  sBISieTCs  00s3aTeNIbHOW TUCHUIUIMHONW 0a30BOM 4YacTH MPOrpaMMBbI
OaxanaBpuata 1o HampasieHuo moArotoBku 38.03.04 'ocynapcTBeHHOE U MYHUITUTIIAIBEHOE YIIPaBJICHUE.

Kypc «MapkeTuHr» 3HaKOMUT CTYACHTOB C COLHMAJIbHO-3KOHOMHYECKMMHU M OPraHU3alUOHHBIMU
acreKTaMH TPOJIBIDKEHHUST TOBAapOB M YCIYr OT IPOM3BOAMTENS K MOTPEOUTENIO IMOCPEICTBOM OOMEHA.
[Mpeanaraemplii Kypc HarisggHO TOKa3bIBaeT, KAKUM MOIIHBIM CPEICTBOM SBIISIETCS MapKETHHT B peallbHON
KU3HU. MapKeTHHI — O/IHA M3 OCHOBOIIOJIAraroIlyuX AMCLUIUIMH Uil Npo(ecCHOHaNIbHBIX AEATENEH pBIHKA!
PYKOBOAMTENEH NPEANPUATHH, MEHEIKEpOB, PaOOTHHKOB COBITAa, PpEKIaMbl, a TaKXe OPraHU3aTOPOB
MPOM3BOJICTBA HOBBIX TOBAPOB.

Hacrosimas aucimmiza siBisieTcst o0s3aTeNIbHOM B CHCTEME TIOATOTOBKM OakajlaBpa M TECHO CBsI3aHA C
PAIOM OOIIEHAYYHBIX, SKOHOMUYECKHX W CHEHUAIbHBIX JUCLUIUIMH, TaKHX KaK «OKOHOMHKa», «MEHEIHKMEHT»,
«["ocymapcTBeHHOE PEryIUpPOBaHIE SKOHOMHUKI U JIP.

2. IlepeyeHb MIAHMPYEMBIX Pe3yJIbTATOB 00YUYeHHsI MO AUCHUILINHE, COOTHECEHHBIX €
IVIAHUPYEMBIMH pe3yJbTatamu ocsoeHns OIl

[Mporecc u3yveHus! TUCIUIUINHBI HATPABICH HA (POPMHUPOBAHUE CIEAYIONIMX KOMITCTECHIINN:

00U eKYTbIMYPHBIX .

— CTIOCOOHOCTHIO UCTIONIE30BaTh OCHOBHI SKOHOMHUYECKUX 3HAHUN B pa3nu4HbIX cepax nestenpHoCcTH (OK-
3).

B pesynbraTe n3ydeHus AUCHUIIIMHBI CTYACHT JTOJDKEH:

Buame:

- OCHOBHBIC TIOHSATHSI MAPKETUHI'A U X B3aUMOCBSI3b;

- (DyHKIIMU MapKeTHHTa B cepax TOBAPHOU MMOJIIUTUKH, [IEHOOOPa30BaHUs, KOMMYHHKAIIWA, COBITA;

- CoZIePyKaHUEe KOMITIEKCa MAPKETHHIa U METO/IOB,

- OCHOBHbBIC KOHIICIIIIMY U CPEICTBA MApKETHUHI'a;

- QJITOPUTM U MHCTPYMEHTHI MAPKETUHTOBBIX VICCIIC/IOBAHU;

- IPUHIIUIIBI CETMEHTAIIUU U BEIOOPA IEJIEBBIX PHIHOYHBIX CETMEHTOB;

- OpraHM3aIMI0 MAPKETHUHTa Ha MIPEIMPHUITHH.

Ymemn:

- aHAJIM3MPOBATh BO B3aMMOCBSI3U SIBJICHHUS U MPOIIECCHI HA MUKPO- U MAaKPOYPOBHE;

- BBISIBJISITH MPOOJIEMBI 9KOHOMHYECKOT'0 XapaKTepa IPH aHAJIN3e KOHKPETHBIX CUTYAIMH, pejiaraTb CriocoObl HX
peLIeHuS;

- FICTIOJTh30BaTh UCTOYHHUKH SKOHOMUYECKOM, COITHAITLHOM, YIpaBJieHuecKkol nH(popmarmy;

- aHAJIM3UPOBaTh M MHTEPIPETUPOBAThH JaHHBIC OTCUCCTBEHHOM M 3apyOEKHOH CTATUCTHKA O MAapKETHHIOBBIX
HCCIIETOBAHMSX;



- OCYILECTBISITh TOUCK WH(OPMAIMH TI0 TOMYYEHHOMY 3aJaHHIO, cOOp, aHaIU3 NaHHBIX, HEOOXOAMUMBIX IS
PpelIeHusI TIOCTABJICHHBIX 33/1a4;

- OCYIIECTBIIATH BEIOOP HHCTPYMEHTAIBHBIX CPEICTB TSl 00PadOTKH SKOHOMUYECKUX TAHHBIX B COOTBETCTBHH C
TIOCTaBJICHHOM 3aja4eii, aHAM3UPOBATh PE3YBTATHI PACYETOB 1 0OOCHOBBIBATH TIOTyEHHBIE BBIBOJIBI;

- CTpPOUTh HA OCHOBE OIMCAHMSl CHUTYyallMid TEOpEeTHYECKWEe MOJENH, aHAIM3UPOBaTh U COAEPKATEIbHO
WHTEPIIPUTAPOBATD ITOTyYeHHBIE PE3YIIbTATHI,

- IPOTHO3MPOBATH Pa3BUTHE MAPKETHHTOBBIX MPOIIECCOB U SBIICHUI Ha MUKPO- M MAKPOYPOBHE;

- TIPE/ACTaBJATH Pe3yJbTaThl AHAJMTUYECKON HCCIEAO0BATENbCKONM pabOThl B BHIE BBICTYIUICHUS, JOKIAza,
MH(POPMAIIMOHHOTO 0030pa, aHATUTUYECKOTO OTYETA, CTAThH;

- OpTaHU30BBIBATH BBHITIOTHEHHE KOHKPETHOTO TIOPYYIEHHOTO dTaria padoThl;

- OpraHU30BBIBATH PA0OTY MAJIOTO KOJUIEKTHBA, paboyeii MpYIIIIbL,

Braoemy:

- METOAOJIOTHENH MAPKETUHIOBBIX HCCIECAOBAHUII;

- COBpPEMEHHBIMH MeETOJaMH cOopa, oOpabOTKM W aHalnu3a BTOPHUYHOH W IEPBUIHON (OIEpaTHBHOM)
MapKEeTUHTOBOM WHPOPMAIHH;

- COBpEMCHHBIMH MCTOJUKaMHU pacucTa U aHaJin3a HOKaSaTCJ’Ieﬁ, XapaKTCpU3YIOIUX IMPOUCCChl U ABJICHUA
Ha MHUKDPO- 1 MAaKpOypPOBHE;

- HaBbIKaMH K36HHCTHI)IX U ITOJICBBIX MAPKETUHI'OBBIX HCCHCHOB&HHﬁ;

- HaBBIKAMH COTIOCTABUTEIHHOTO aHAIIN3a MTapaMEeTPOB KOHKYPEHTOCIIOCOOHOCTH TOBAPa;

- HaBBIKAMHU CAMOCTOSITEIEHON pabOoThl, CAMOOPTaHU3AI[MH W OPTaHU3AINY BHIIIOHEHUS TIOPYICHUN.

YpoBHU (HOPMUPOBAHUS KOMIIETEHINH ompezenstorcs mo llacmopry kommereHIWA (HOPMUPYEMBIX Y
CTYACHTOB TIpM OCBOCHHHM OOpa30BaTENbHOW NporpaMMbl 1O HampasieHuto moarotoBku 38.03.04
«l"ocymapcTBeHHOE 1 MyHHUIIMTIATBHOE YIIPABICHHE).

3. CTpyKTypa U coiep:kaHue JMCUMILIMHBI / MOLYJISl 10 BUAAaM y4eOHOMH U CaMOCTOSATeIbHOM
padoThl, COOTHOLIEHHE TeM B (GOpMHPYEeMBbIX KOMIIeTeH Ui

3.1. O0beM ANCHUNIMHBI / MOAYJISI B 32a4€THBIX eIMHHUIAX C YKa3aHHEM aKaIeMUYeCKHX YaCOB M0 BHIAM
YUeOHBIX 3aHATHH M CAMOCTOAATEJIbHOI padoThl 00yUalOIIUXCs

O0BLeM TUCHUIIHHBI

Buasb! yue6Hoii paGoThl 04HOe 3204HOE
oTAeJIeHue oTHeJIeHne
B 3auyeTHBIX
O0mas TpyA0eMKOCTh 7 7
HCHUTITHHBI SAFHANEY

5 B uacax 252 252

KonrakTHas padora (B 4acax): 126 26

Jlexrmu (JI) 56 8

[pakruyeckue 3anstus (113) 56 8

Kontpompyemas camocrosirensHas padora (KCP) 14 10

CamocrositeasHnast pabora (CPC) (B yacax): 90 217

IToaroroBka Kk 3K3aMeHy 36 9

DopMBbI TPOMEKYTOYHOTO KOHTPOJISI ) Konmponas paéoma

1O ANCIMIINHE

®opMa UTOTOBOI0 KOHTPOJIS JK3aMeH JK3aMeH

mo {MCHMIIJINHE




3.2. Copep:xaHue TUCHHUIIJIMHBI / MOAYJISI ¢ YKa3aHMEM aKaleMH4YeCKHX YacoB 10 BHAAM YUeOHBIX 3aHATHI U CaMOCTOATEJIbHONH padoThl 00y4Yarommxcs,
COOTHOIIEHHE TeM M (OPMHUPYEMBbIX KOMIIEeTeHIHH

BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumenoBanue JTtanbl popMUPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
JI 113 KCP CPC* JI 113 KCP CPC* TEHIHI
IIpenmer u ctpykTypa 3Hamo:

Tema 1. JucuuIuTHbL Llenm u 3anaun 4 - - 10 1 - - 30 OK-3 | - OCHOBHBIE TOHSTHS
CommanbHo- JIUCUMTUTAHBI MeCTO AUCIMITINHBI B MapKEeTHHTa U UX
3KOHOMUYECKAs CHCTEME TIOATOTOBKH MEHEIKEPOB. B3aUMOCBS3b;

OCHOBa MapKE€TUHIa

MapkeTuHr Kak HayKa.
CoBpeMeHHOE COCTOSIHHE
TIEPCTICKTUBEI Pa3BUTHSI MAPKETHHTA.

OnpeneneHre OCHOBHBIX MOHSTHIA
MapkeTHHra. CylHOCTb KaTeropuii:
HYy>K71a, TOTPeOHOCTb, CTIPOC, TOBAp,
00OMeH, PBIHOK. Y CITOBUS
(DYHKIIMOHUPOBAHHS PHIHKA.
Conepxanue, GyHKIMH, OOBEKTBI U
BUJIbl MapkeTuHra. cropus
(hopMHpOBaHNS MapKETHHTOBOM
KOHIICTILINH: OCHOBHBIE €€
MPEICTABUTEIH 1 HIKOJIBI.

OCHOBHBIE BH/IbI MAPKETHHTA.
ConepxaHue 1 HeIn
MapKeTHHTOBOH JIEATeIbHOCTH, €€
OCHOBHbIE ITPHUHIIUIIBI.
Crneunduueckre GpyHKINU
MapKeTHHTa.

- (hyHKIIUM MapKETHHTA B
cdepax TOBapHOI
TIOJIMTHKH,
LIEHO0Opa30BaHus,
KOMMYHHKAIIUH, COBITA;
- coiepKaHHUe KOMILIEKca
MapKeTHHI'a U METOJIOB,

- OCHOBHbBIE KOHIICIIINHU U
CpeICcTBa MapKeTHHTa;
ymemb:

- aHATMZHUPOBATH BO
B3aNMOCBSI3H SBIICHUS 1
TIPOTIECCHI HA MUKPO- U
MaKpOypOBHE;

- BBISIBIISITH TIPOOJIEMBI
SKOHOMHYECKOTO XapaKTepa
NIPY aHAJIM3€ KOHKPETHBIX
CUTYyalUH, IpeyIararh
CIIOCOOBI UX PEIICHNS;

- HICTIOJIb30BaTh HCTOUYHUKH
3KOHOMUYECKOH,
COITHAJIEHOM,
YIIpaBIEHYECKON
nHopMary;

- OpraHU3OBBIBaTh
BBITIOJIHEHNE KOHKPETHOTO
TIOPYYEHHOTO JTara
paboTHI;

- OpPraHM30BEBIBATH PAOOTY
MaJjioro KOJUIeKTHBA,
pabodeii rpynIs;




BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumeHoBaHue Jransl popMUPOBAHHS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
JI 113 KCP CPC* JI 113 KCP CPC* TeHI Ui
enademsp
- COBPEMEHHBIMU
METOJMKAMH pacdera u
aHajn3a IoKa3aTeseH,
XapaKTepU3yIOIIUX
TIPOIIECCHI U SIBJICHUS Ha
MHUKPO- I MaKpOYpOBHE;
- HaBBIKAMU
CaMOCTOSATENIbHON paboTHI,
CcaMOOpTaHU3alluu U
OpraHu3aIy BHITTOTHEHUS
NOpYYEHUN.
3aoanue ons camocmosmenvHou pabomul.
—  mpopaboTKa JCKIMH - BKIFOYACT YTCHHE KOHCIEKTa JICKIHi, TPOo(eCCHOHATBHOM TUTepaTyphl, MEPUOINICCKAX H3AaHUI; OTBETH HA TEOPETHUCCKUE BOMPOCHI
IO pa3eny;
Iepeuenv yuebHo-memoouuecko2o obecneuerus Ons CamoCmoamenbHoU pabomol 00YUArOWUXCA:
OcnoeHoit: 1-3
JlonormmumenbHbI: 4-9
@opma kowmpons (6 coomeemcmeuu ¢ POHOOM OYEHOUHBIX CPeOCms):
1. CobecenmoBanne (OC Nel «IlepedeHs BOmpocoB aiis cobeceoBanmsD», TeMa « CorMaabHO-9)KOHOMIYECKAs] OCHOBA MAPKETHHTa )
[NonsTHE U e MapKETHHT OBBIX 3Hamob:
Tema 2. uccaenoBannid. Konnenmmm n 9 12 6 14 2 2 4 35 OK-3 | - anroput™ v HHCTPYMEHTEI
MapkeTrHrOBbIC CTPYKTYpa MapKETHHTOBBIX MAapKETHHIOBBIX
HCCIIe/IOBAHUS uccnenoanuil. KauecTBeHHble 1 WCCIIeI0OBaHNH;
KOJITYECTBEHHBIE METOIbI - OpraHM3aIUIo
HCCIIEI0BaHU. MapKEeTHHIa Ha
CucremMa MapKeTHHTOBOI TPENPUSITHH;
nH(popMmarmy. [ToHITHS IEpBUYHON U ymembp:
BTOPHYHOI HH(POPMAIIUH. - aHATIM3MPOBATH BO
CpaBHUTEIBHBIH aHATN3 OCHOBHBIX B3aFMOCBSI3H SIBJICHUS 1
METO/IOB TOTy9IEHUS MapKETHHTOBOM TIPOIIECCHI HA MUKPO- H
uHbopMaImH: (POKYC-TPYIIIIH, MaKpOYpPOBHE;
rTyOOKUE HHTEPBBIO, HAOIFOICHYIS, - FICTIONIb30BaTh UCTOYHUKH
OIIPOCHI, IKCTIEPUMEHT. SKOHOMHYECKOH,
IIpaBuina u mpoueaypsl COLIMAJTLHOM,
MapKETHHTOBBIX MCCIIEOBAHUN. YIIPaBJICHYECKOH
CTpyKTypa, cXema H dTambl nHpopmarmy;

MApKETUHI'OBOI'O UCCIICTOBAHUA.

- AaHAJIM3UPOBATD U




HaumeHoBanue
TeMBbI

AHHOTanus pasjena

Brogxer yueOHOro BpeMeHH, 4

Ounas ¢opma 00ydyeHus

3aounas ¢popma oGydeHus

113 KCP

CPC*

JI

113 KCP CPC*

Koabl
KoMIIe-
TeHIHH

JTtanbl popMUPOBAHUS
KOMIeTeHI Uil

OOBEKTHI U CyOBEKTHI

MAapKETUHI'OBbIX HCCHGHOBaHHﬁ.

WHTEPIIPETHPOBATH JaHHbIE
OTCUECTBEHHOU U
3apyOeKHOM CTATUCTHKH O
MAapKETHHTOBBIX
HCCIIEIOBAHIIIX;

- OCYILIECTBIISITH TIOUCK
rHpopMarH 1Mo
TIOJTy4EHHOMY 33/1aHHIO,
cOop, aHaJIN3 JAHHBIX,
HEOOXOIMMBIX [UTS PeLIEHHS
NOCTAaBJICHHBIX 3a/71a4,

- OCYIIECTBIIAITH BBIOOD
MHCTPYMEHTAJIbHBIX
CPEeACTB sl 00pabOTKH
SKOHOMHYECKUX JAHHBIX B
COOTBETCTBHH C
TIOCTaBJICHHOM 3aaueH,
AHAIM3UPOBATH PE3YIIbTATHI
pacyeToB 1 0OOCHOBBIBATH
TMOJIy4YCHHBIC BbIBOJBI,

- CTPOUTH Ha OCHOBE
OIUCAHUS CUTYaLUI
TEOPETHYECKHE MOJICIIH,
AHAJIM3UPOBATH U
CoJlepyKaTesbHO
HHTEPIPUTHPOBATH
TIOJTy4ECHHBIE PE3YIIbTATHI;

- IIPOTHO3UPOBATH PA3BUTHE
MapKETHHTOBBIX IPOLIECCOB
U SIBJICHWH Ha MUKPO- 1
MaKpOypOBHE;

- IPEJICTABIIATh PE3YJIbTATHI
AQHAIUTUYECKOM
HCCIIeZIOBATENILCKO pabOTHI
B BUJIC BBICTYIIJICHMA,
JIOKJIa/1a,
MH(OPMAIOHHOTO 0030pa,
AQHAJIMTUYECKOTO OTYETA,




BiokeT yueGHOro BpeMeHH, 4 Koabl
HanmenoBanmue IT1ansbl GopMHPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
113 KCP CPC* JI 113 KCP CPC* TeHIMil
CTaThby,
- OpraHu30BLIBATH

BBITIOJTHEHNE KOHKPETHOTO
TIOPYYEHHOTO 3Tara
paboTer;

- OpPTaHM30BEBIBATH PabOTy
MaJIoro KOJIIEKTHBA,
pabodeii rpynITsL;
enaoems

- METOA0JIOr e
MapKETHHTOBBIX
HCCJIEIOBaHUI;

- COBPEMEHHBIMHU
MeToaaMu cbopa,
00paboTKH U aHANTH3a
BTOPUYHOM U NEPBUYHOMN
(omepaTHBHOIT)
MapKETUHTOBOI
HHPOPMAIIHH;

- COBPEMEHHBIMHU
METOAMKAMH pacyera u
aHaJIn3a MmokazaTesen,
XapaKTepU3yIOIIUX
MPOLIECCHI U SIBJICHUS HA
MHKPO- 1 MaKpOYypOBHE;
- HaBBIKaMH KaOMHETHBIX
1 TIOJIEBBIX
MapKETHHTOBBIX
HCCJIeJOBAHUM;

- HaBBIKAMHU
CaMOCTOATENHLHOM PaboTBhI,
CaMOOPTaHU3aAIH U
OpraHHM3aliy BHIIOIHEHHUS
NIOpYYEHUH.

Buo npaxmuyeckozo 3ansamus — Pernenne 3aganuil u 3aaq
3aoanus: cm. OC Ne2 «KoMIuTeKT 3agaHuil U 3a7a4 7SI TPOBEACHUS MPAKTHISCKUX 3aHATHI, TeMa 2. MapKeTHHIOBbIE NCCIIeJOBAaHNS
Ilepeuenv pekomeH008aHHOU TUumepamypsvl 0Jis1 NOO20MOGKU.:

OcnosHoif: 1-3




BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumeHoBaHue Jransl popMUPOBAHHS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
a | m3 | KCp [ cpc* I m | Kcp [ cpc* TeHumii
JlonommmerbHbii: 4-9
3adanue ons camocmosmenvrol pabomoi:
— npopaboTKa JIEKIMH - BKIIOYAeT YTEHHE KOHCIEKTA JICKIUH, TPO(PeCCHOHATILHOM JIUTEPaTyphl, IEPUOJMYECKUX M3/IaHUH; OTBETHI HA TEOPETUUECKHE BOIIPOCHI
0 pa3elny;
— TOATOTOBKA K MPAaKTUYECKUM 3aHATHAM - BKIIOYAET YTEHHE MPOECCHOHATIBHOM TUTEepPaTyphl, peIICHNE 3a1a4 1 3aIaHUI 3a1a4.
MOJTOTOBKA K KOHTPOJIHUPYEMOH CaMOCTOSITEIBHOM padoTe - BKIIFOYAET pelIeHUe 3a0a9 U 3a1aHIH
Hepeuenb YuebHO-Memoouuecko2o obecneyerus 0 CAMOCMOAMENbHOU pabombl 00YUAIOWUXCA:
OcroBHo: 1-3
JlononHurensHb A 4-9
@opma kowmpoasn (6 coomeemcemauu ¢ PoHOOM OYEHOUHBIX CPEOCM8):
1. Ouenka pe3ynpTatoB mpakTuyeckux padbor (OC Ne2 «KomruiekT 3amaHuii W 3amad s MPOBEACHUS MPAKTHYSCKHX 3aHATHI», Tema 2. MapkeTHHroBbIe
HCCIIEIOBAHNS)
2. Cobecenoranue (OC Nel «Ilepedens BompocoB it cobecenoBanusy, Tema 2. MapKeTHHIOBBIC UCCIICIOBAHIS)
3. KonTponupyemas camocrosiTensHas padoTa
IloHsiTHE MapKETUHIOBOM CPEIbL. 3Hamo:
Tema 3. BHyTpeHHSIS 1 BHEIIIHSIS cpeia 9 10 8 14 1 1 6 35 OK-3 | - OCHOBHBIC TIOHATHUS
MapkeTturroBast TIPE TIPS THSL MapKeTHHTa 1 AX
cpena BHemHsAs cpema MapKeTHHTA. B3aMMOCBSI3b;
Muxkpocpena: MOCTaBIIAKH, - OpraHU3aIIIo
MOCPETHUKH, KOHKYPCHTHL, MapKeTHHTa Ha
nokymnareian. Makpocpena: TIPEIIPUSATHH;
CTaOMIBHOCT TONUTHYECKON ymemp:

CHUCTEMbI PBbIHKA, JKU3HEHHBIN
YPOBEHb, IIOKYIATEIbCKas
CHOCOOHOCTH 001IecTBa; IIPaBOBas
3aKOHO/IaTeJIbCKasl CUCTEMA, 3alllUTa
OKpY>Karolleil npupoaHON Cpeibl,
CTaHAapTHl B 00JacTH
MPOM3BOJICTBA M TIOTPEOIICHUS
MPOAYKIUH;, YPOBEHb HAYYHO-
TEXHHYECKOTO TIPOTpecca;
reorpauueckue, KIMMaTHIeCKUe
U HMCTOPUYECKHE YCIIOBUS,
KYJIbTypHBIE TpPaIWLIUH,
nemorpadudeckue HhakTopsl,
9KOJIOTHYECKasi 00CTaHOBKA.
BuyTtpennss cpena
MapkeTtuHra. CHTyaIrmOHHBIN

- aHAJIM3MPOBATh BO
B3aMMOCBSI3H SIBJICHUA U
TIPOIIECCHI HA MUKPO- U
MAaKpOYPOBHE;

- BBISIBJIATD IIPOOIIEMBI
SKOHOMHYECKOTO XapaKTepa
TIpH aHAJIN3€ KOHKPETHBIX
CHTYalHH, IpejiiaraTh
CIIOCOOBI MX PEILICHNS;

- ICTOJB30BaTh UICTOUHUKH
JSKOHOMHYECKOM,
COITHAITBHOM,
YIpaBIIEHYECKOM
HH(pOpPMAIHY;

- OCYIIECTBIIAITH MOFICK
nH(pOpMAIHHN IO
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BiokeT yueGHOro BpeMeHH, 4 Koabl
HanmenoBanmue IT1ansbl GopMHPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
113 KCP CPC* JI 113 KCP CPC* TeHIMil
aHaNu3 BHYTpPEHHEH JeATeIbHOCTH. [OJIyYEHHOMY 3aJaHUIO,

OyHKIMU TPEeaNpHUATHS,
JEHUCTBYIOIIETO Ha TPHHIMIIAX
MapKeTHHTa, ero cTparernu. Mecto
MapKeTHHTa B CTPYKType
OpTaHM3aIMN 1 yIIPABICHHUA
HPEANPUATHEM.

cOop, aHaJIU3 JAHHBIX,
HEOOXOIMMBIX JUTS PETIICHHS
TOCTaBJICHHBIX 33714,

- OCYIIECTBIISITH BBIOOD
HMHCTPYMEHTAIBHBIX
CpencTB Ut 00pabOTKH
SKOHOMHYECKHX TAHHBIX B
COOTBETCTBHH C
TOCTaBJICHHOM 3aauei,
aHAIM3UPOBATh PE3YIIbTAThI
pacdeToB U 00OCHOBBIBATH
TMOJIy4YCHHBIC BLIBOJBI,;

- CTPOHUTH Ha OCHOBE
OIMCAHUS CUTYyaIUH
TEOPETHICCKUE MOICITH,
AHAJIMBUPOBATH U
cozleprKaTebHO
HMHTEPIPUTHPOBATH
TIOJTyYCHHBIC PE3YIIbTATHI;

- IPOTHO3UPOBATH PA3BUTHE
MapKETUHTOBBIX ITPOIIECCOB
U SIBJICHUI HAa MUKPO- U
MaKpOYPOBHE;

- IPEJICTaBIISITh PE3YIBTATHI
AHAJTMTUIECKON
HCCIIeIOBATEITLCKOM PabOTHI
B BHJIC BHICTYIICHHS,
JHOKIIazaa,
rH(pOpMAIIIOHHOTO 0030pa,
AHAJIUTHYIECKOTO OTYETA,
CTaThy,

- OpPraHMn30BLIBATH
BBITIOJTHCHUE KOHKPETHOT'O
MOPYYEHHOTO JTara
paboTHI;

- OpPraHM30BHBIBATH PAOOTY
MAJIOTO KOJUICKTHBA,
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BiokeT yueGHOro BpeMeHH, 4 Koabl

HaumeHoBaHue Jransl popMUPOBAHHS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
JI 113 KCP CPC* JI 113 KCP CPC* TeHI Ui
paboueii rpymsl;
enademsp
- COBpEMECHHBIMH
METOJMKAMH pacdera u
aHajn3a IoKa3aTeseH,
XapaKTepU3yIOIIUX
TIPOIIECCHI U SIBJICHUS Ha
MHUKpPO- I MaKpOYpOBHE;
- HaBBIKAMU
CaMOCTOSATENIFHON paboTHI,
CaMOOpraHU3aIMK U
OpTaHU3aI[MH BHIMOJTHCHHS
NOpYYEHUN.
Buo npakxmuuecxoeo 3ansmus — Pelienue 3a1anuii u 3a1a4
3aoanus: cm. OC Ne2 «KoMmrIuiekT 3ajaHuil v 3a/1a4 JIJ1sl MPOBEACHUS MTPAKTUUECKUX 3aHATUi», Tema 3. MapkeTuHroas cpena
Ilepeuenv pexomen008aHHOU TUmMepamypbl 01 HOO20MOBKIL:
OcnoeHoit: 1-3
JlonormmumenbHbI: 4-9
3adanue ons camocmosmenvHoll pabomol:
— mpopaboTKa JEKIH - BKIFOYAET YTCHHE KOHCIIEKTa JEKIINH, TPOoPeCcCHOHANEHON TUTePaTyphl, IEPUOTUIECCKUX H3TAHUH; OTBETH HA TEOPETHIECKUE BOMIPOCHI
0 pa3elny;
— MOJArOTOBKA K MPAKTUYECKUM 3aHSITHSAM - BKIIIOYAET YTEHHE MPOGECCHOHATIBHOM JTUTEPaTyphl, PEIICHUE 3a/1a4 U 3aJaHHi 3a1a4
— TIOJATrOTOBKA K KOHTPOJIUPYEMOH CaMOCTOATEIHHOU paboTe - BKIIOUAET PEIICHNE 3a1a9 U 3aJaHui
Ilepeuens yuebno-memoouueckoeo obecnevenuss 0us CAaMoOCmMosmenbHou pabomul 00YYAIOWUXCA:
OcHogHoit: 1-3
JlonommrerbHbii: 4-9
Dopma konmpons (6 coomeemcmauu ¢ PoHoOM OYEeHOUHbIX CPeOCma):
1. Ouenka pe3ynpTaToB mpakTudeckux pador (OC Ne2 «KommuekT 3amaHui M 3a7ad Ui MPOBEICHUS NMpakTHYecKHX 3aHATHi», Tema 3.MapkeTuHroBas
cperna)
2. Cob6ecenoBanne (OC Nel «Ilepeuens BompocoB s cobecenoBanusiy, Tema 3.MapkeTrHroBast cpe/ia)
3. KonTtponmpyemas camocTosTeNbHas padboTa
[NonsTHE 1eNeBOro PHIHKA. 3Hamb:
Tema 4. CermenTanus peiaka. [IpuHIUIL, 8 10 - 14 1 1 - 30 OK-3 | - OCHOBHBIC IOHATHUS
CermeHTarms LENU ¥ 33]]a91 PHIHOYHOU MapKeTHHTa 1 UX
PBIHKA U aHAJIN3 cermenTanuu. CerMeHTaIws pbIHKa B3aMMOCBSI3b;
KOHKYPEHTOB Ha OCHOBE 33/IaHHBIX KPUTCPHER: - byHKIIMM MapKeTHHTA B
COIMATIbHO-9KOHOMHYECKHX, chepax ToBapHO
reorpa@uuecKux, IeMorpapuaecKux, MTOJIUTHKH,
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BiokeT yueGHOro BpeMeHH, 4 Koabl
HanmenoBanmue IT1ansbl GopMHPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
113 KCP CPC* JI 113 KCP CPC* TeHIMil
JTHOTpapUUECKUX, EHOOOPa30BaHuUs,

TICUXOJIOTUUECKHX, TOBEACHIECKHUX.
KomrmnekcHele Kputepun cerMEHTalu
PBIHKA.

OcoOeHHOCTH CeTMEHTalnU
PBIHKA AJISI TOBApOB
MPON3BOJICTBEHHOTO Ha3HAYEHUS U
MOTPEOUTETHCKIX TOBAPOB.

CermeHTanus pplHKa 1
MO3ULIMOHUPOBAaHHUE TOBAPA.
[ToHsTHS: «PBIHOYHOE OKHOY,
«PBIHOYHASI HUIIAY, «ILIEJIEBOU
PBIHOK». MapKeTUHIOBbIE
ctpaterun u cnpoc. CooTHeceHHe
MOTEHIMATbHBIX BO3MOXKHOCTEH
(upMBI ¢ TpeOOBaHUSAMH PHIHKA U
3arpocamMu NoTpeOuTeNeH.

CermeHTanus 1o MoTpeOUTEISIM
(mpoduiro moTpeduTens).
CermeHTanus 1o mpoaykry.
CermeHranus 1o KaHajiam cObITa.

Br160p 1ieneBoro peIHKa U
ONTUMAJIbHOW PHIHOYHOM HULIY.
OreHKa eMKOCTH 1
TIPHBJIEKATEIFHOCTH CETMEHTA PhIHKA.
Br10op cTpaTternn oxBaTa phIHKA!
Henn hepeHITUPOBaHHBIH
MapKeTHHT, KOHIIEHTPHPOBAHHBIN
MapKeTHHT.

[NonsTHE NO3NIIMOHNPOBAHS
TOBapa Ha BEIOPAHHOM CETMEHTE.
MertoauKa MO3UIIMOHUPOBAHKS TOBapa
¥ O1IeHKa ero (P heKTUBHOCTH.

KonkypeHms kax GpakTopbl
MapKETHHIOBOM cpefibl. Bupl
KOHKypeHIH. DYHKIMOHAIIbHASL,
BUJIOBasI, M&K(DUPMEHHAS
KOHKypeHIsl. MOHOIIOINCTHYECKast U

KOMMYHHKAIIUH, COBITA;
- IPUHIUTIBI CETMECHTAITIH
¥ BBIOOpA IENEBBIX
PBIHOYHBIX CETMEHTOB;
- OpraHn3aINIo
MapKeTHHTa Ha
TIPEIIPUSATHH;

ymemp:
- aHAJIM3UPOBATh BO
B3aHMMOCBSI3U SIBJICHUS U
MPOIIECCHI HA MUKPO- U
MAaKpOYpOBHE;
- BBIIBJIATD IIPOOIIEMBI
SKOHOMHYECKOTO XapaKTepa
TP aHAJTIM3E KOHKPETHBIX
CHUTYyaIWH, IpeasiaraTh
CIIOCOOBI MIX PEIICHUS
- FICTIOJIb30BaTh UCTOYHUKH
3KOHOMUYECKOH,
COITHAITLHOM,
YIIPaBIEHYECKOU
UH(pOpMaLHY;
- OCYIIECTBIISITH MOHMCK
MH(pOPMALHH 110
TIOTyICHHOMY 3aJaHHIO,
cOop, aHaJIN3 JAHHBIX,
HEOOXOIMMBIX JUTS PeIIICHHS
TOCTaBJICHHBIX 33/1aY;
- OCYIIECTBIISITH BBIOOD
HWHCTPYMEHTAIBHBIX
CpencTB st 00paboTKH
OKOHOMHWYCCKHUX NAaHHbBIX B
COOTBETCTBUU C
TOCTaBJICHHOM 3a1a4uei,
aHaAJIM3UPOBATh PE3YIILTATEI
pacdeToB M 00OCHOBBIBATH
TIOJTyYCHHBIC BEIBOIBI,
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HaumeHoBanue
TeMBbI

AHHOTanus pasjena

Brogxer yueOHOro BpeMeHH, 4

Ounas ¢opma 00ydyeHus

3aounas ¢popma oGydeHus

113 KCP

CPC*

JI

113 KCP CPC*

Koabl
KoMIIe-
TeHIHH

JTtanbl popMUPOBAHUS
KOMIeTeHI Uil

qycTast KOHKypeHnust. L{eHoBbIe u
HEIIEHOBBIE METO/IbI KOHKYPEHIIH
CoBpeMeHHbIE TEHICHIINU
KOHKYPEHTHOU O0OphOBI Ha
MEXIyHapOIHbIX PhIHKAX.

Ionsarue
KOHKYpPEHTOCIIOCOOHOCTH
npeanpusaTusi. AHanus
KOHKYPEHTHBIX MO3ULNH 1
KOHKYPEHTHOTO TOJIOKEHUS
NPEINPUATHS: IPUHIUIIBL,
¢akropsl. KonkypeHTHOE
MIPEUMYIIECTBO MPEAIPUATHS -
CTpaTerusd €ro JOCTUKCHU.
Bo3MoskHBIE peakIiy KOHKYPEHTOB
Ha pBIHKE.

- CTPOUTH Ha OCHOBE
OIMCAHUS CUTYyaIUI
TEOPETHIECKIE MOJCIIH,
AHAJM3UPOBATH U

COJIEP KaTeIbHO
HMHTEPIPUTHPOBATH
TIOJTy4CHHBIE PE3YIIbTATHI;

- IPOTHO3UPOBATh PA3BUTHE
MAapKETUHIOBBIX IIPOLIECCOB
U SBJICHUI HA MUKPO- U
MAaKpOYpOBHE;

- TIPE/ICTaBIIATh PE3yIbTaTh
AQHAIUTUYECKOM
HCCIIeZIOBAaTENILCKOM pabOThI
B BH/JIC BBICTYTUICHHS,
TOKTTaza,
rH(OpMAaIIFIOHHOTO 0030pa,
AQHAJIMTHUYECKOTO OTYETA,
CTaThby;

- OpraHU30BBIBATH
BBITIOJTHEHHE KOHKPETHOTO
MOPYYEHHOTO JTarna
paboTs;

- OpraHHU30BbIBaTh PadoTy
MaJjioro KOJUIeKTHBA,
paboueii TpyIIIbL;

e1a0embv

- COBPEMEHHBIMHU
METOMKaMH pacuera u
aHaM3a IoKa3aTeneH,
XapaKTepU3yIOIINX
TIPOIIECCHI U SIBJICHHS Ha
MHKpPO- U MAaKpOYpPOBHE;

- HaBBIKAMU
CaMOCTOSATENTFHON paboTHI,
CaMOOPTaHU3aAINH U
OpTaHU3AIMH BHIITOTHEHHS
MOPYYECHUH.
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BiokeT yueGHOro BpeMeHH, 4 Koabl

HaumeHoBaHue Jransl popMUPOBAHHS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
a | m3 | KCp [ cpc* J [ m3 [ Kcp | cpc* TeHuwii
Buo npaxmuuecrkoeo 3ansmus — Pemenue 3a1anuii v 3a1a4
3aoanus: cm. OC Ne2 «KoMIUIEKT 3ajaHuii ¥ 33124 ISl IIPOBE/ICHHS IPAKTUYECKUX 3aHATHI», Tema 4. CermMeHTalys pbIHKa 1 aHAJIN3 KOHKYPEHTOB
Ilepeuensv pekomen008aHHOU TUMePAmMypsl 05 NOO2OMOBKU:
OcnorHoit: 1-3
JlononHurensHb i 4-9
3adanue ons camocmosmenvHol pabomui:
— mpopaboTKa JEKIUH - BKIFOYAET YTCHHE KOHCIIEKTa JEKIINH, IpoPecCHOHANBHON TUTEPaTyphl, MEPUOTUIECKUX H3TAHNH; OTBETH HA TEOPETHIECKUE BOMIPOCHI
0 pa3elny;
— TOATOTOBKA K MPAaKTUYECKHUM 3aHATHSAM - BKIIIOYAET YTEHHE MPO(PECCHOHATBHOM JTNTEpaTyphl, pEIIeHUE 3a1ad U 3aJaHIi 3a1ad.
Ilepeuens yuebno-memoouuecko2o obecnevenuss 0us CamMoOCmosmenbHol pabomol 00YUAIOUUXCA:
OcrogHoit: 1-3
JlonommrerbHbii: 4-9
Dopma konmponsa (6 coomsememauu ¢ PoHOOM OYEHOUHBIX CPEOCMB):
1. Onenka pe3ynbTaToB mpaktHueckux pabor (OC No2 «KoMIuiekT 3agaHuil u 3amad Ui MPOBEACHUSA NPAKTUUCCKUX 3aHATHiY», Tema 4. CermeHTanus prlHKa U
AHAITI3 KOHKYPCHTOB)
2. CobecenoBanue (OC Nel «IlepeueHp BormpocoB yist cobecenoBanusy, Tema 4. CermeHTalys phlHKA M aHAJIN3 KOHKYPEHTOB)
OCHOBHBIE XapaKTePUCTHKU 3Hamb:
Tema 5. TIOKyTIaTeIs HOTPEOUTETBCKIX 9 12 - 14 1 2 - 26 OK-3 | - OCHOBHBIC IOHATUSA
HUccnenoBanne ToBapoB. [loBenenue motpeduUTEIs. MapKeTHHTa 1 AX
TOBAPHOT'O PHIHKA Iporiecc npuHATHS pemIeHAs O B3aMMOCBSI3b;
TIOKYTIKE B MOTPEOUTEIHCKOH cepe. - pyHKIIMM MapKeTHHTa B
HanpasieHns MapKETHHTOBOTO cdepax TOBapHOI
aHanM3a noTpeduTene. TIOJIUTHKH,
WuauBuyanbHbIe U [IEHOOOPa30BaHMUs,
OpraHU30BaHHBIEC IOTPEOUTENH U KOMMYHUKaluii, cObITa;
OCHOBHbIE I'PYIIBI MOTHBAIUH UX - OpraHu3aIio
MOKYNaTeIbCKOTO TIOBEICHNUS. MapKeTHHTa Ha
Teopuu motuBanuu. Teopust MPEANPUATHY,
motuBauun MakKiemmanma ymems:
(McClelland). Teopust MmoTHBaLIHH - aHATM3UPOBATH BO
Macmnoy. [Icuxomorudaeckne MOTHBEI B3aFMOCBSI3H SIBJICHUS 1
MakI'upa (McGuire). MotuBanus TIPOLIECCHI HA MUKPO- U
no @peiiny. @akTOPHI BHEIIHETO MaKpOYPOBHE;
BJIMSIHUS Ha TIOBEICHHE - BBISIBJIATB [IPOOJIEMBI
moTpeOHuTeIeH. SKOHOMHYECKOTO XapaKTepa
WaeHTuduKaIMs KyJIbTyPHBIX TIPH aHAJIN3€ KOHKPETHBIX
nerHocted. Knmaccudukanms CUTYyalWH, Ipeasararb
IIEHHOCTEH, BIUSIOMNX Ha CIIOCOOBI MIX PEIICHNS;
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HaumeHoBanue
TeMBbI

AHHOTanus pasjena

Brogxer yueOHOro BpeMeHH, 4

Ounas ¢opma 00ydyeHus

3aounas ¢popma oGydeHus

113 KCP

CPC*

JI

113 KCP CPC*

Koabl
KoMIIe-
TeHIHH

JTtanbl popMUPOBAHUS
KOMIeTeHI Uil

MOBE/ICHHUE TOTpeOuTeNeHt.

BuyTtpennune dakTopsl
MIOBEJICHUS IOTPEONTEIEH.
Bocnpustue. Buumanue.
Wurepnperanus. MapkeTuHroas
CTpaTerusi, OCHOBaHHAs Ha
MHOYKECTBEHHBIX MOTHBAX.

MeToabl ucCIeTOBaHUS
MOTHUBAIMU. MeTob! acCOIMALUH.
Meroas! 3aBepiieHus. Metoasl
uHTepnperanuu. Meron Gpokyc-
rpynn. MapkeTuHroBas cTparerus,
OCHOBAaHHasA HaAa MOTHBAaIllTMOHHOM
KOH(IIHKTE.

[cuxomormueckue U INIHOCTHBIC
BO3ACUCTBY Ha MPOLIECC IPHHATHUL
pelIeHns MoTpeOUTeNIeM O MOKYIIKE
TOBapa.

[Iponecc npuHATHS pEIICHUS O
MOKYIKE ¥ MApKETUHIOBAs
XapaKTepUCTHKA MOKYIaTeIs.

- CTPOUTH Ha OCHOBE
OIMCAHUS CUTYyaIUI
TEOPETHIECKIE MOJCIIH,
AHAJM3UPOBATH U

COJIEP KaTeIbHO
HMHTEPIPUTHPOBATH
TIOJTy4CHHBIE PE3YIIbTATHI;

- IPOTHO3UPOBATh PA3BUTHE
MapKETHHIOBBIX MIPOLIECCOB
U SBJICHUI HA MUKPO- U
MAaKpOYpOBHE;

- TIPE/ICTaBIIATh PE3yIbTaTh
AQHAIUTUYECKOM
HCCIIe/IOBAaTENILCKON pabOTHI
B BH/JIC BBICTYTUICHHS,
AOKTIa1a,
rH(pOpMAIFIOHHOTO 0030pa,
AQHAJIMTHUYECKOTO OTYETA,
CTaThby;

- OpraHu30BBIBaTh
BBINOJIHEHHUE KOHKPETHOTO
MOPYYEHHOTO JTarna
paboTs;

- OpraHHU30BbIBaTh PadoTy
MaJjioro KOJUIeKTHBA,
paboueii TpyIIIbL;

e1a0embv

- COBPEMEHHBIMHU
METO/MKaMH pacuera u
aHaM3a IoKa3aTeneH,
XapaKTepU3yIOIINX
MPOLIECCHI U SBJICHUS Ha
MHKPO- 1 MaKpOYypOBHE;

- HaBBIKAMHU
COTIOCTAaBUTEIHLHOTO
aHaJM3a mapaMeTpoB
KOHKYPEHTOCIIOCOOHOCTH
TOBapa;
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BiokeT yueGHOro BpeMeHH, 4 Koabl

HanmenoBanmue IT1ansbl GopMHPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTEHIL
JI 113 KCP CPC* JI 113 KCP CPC* TEHUHU I !
- HaBBIKaMU

CaMOCTOSATENIbHON paboTHI,
CaMOOpPTraHU3aluH U
OpTaHM3aIMH BBITIOIHCHHUS
MIOPY4EHHUH.

Buo npakxmuyecxozo 3anamus — Pemenne 3aganuii u 3a1a4q

3aoanus: cMm. OC Ne2 «KoMIieKkT 3a1aHuii 1 33184 U IPOBENSHIS IPaKTHICCKUX 3aHATHI», Tema 5. MccnenoBanne ToBapHOTO pHIHKA
Ilepeuensv pexomenoo8anHol 1umepamypbl 0isi NOO20MOGK.

OcroBHo: 1-3

JlonommrerbHbii: 4-9

3aoanue ons camocmosmenvHou pabomul.

— mpopaboTKa JCKIMH - BKIIOYACT YTCHHE KOHCIEKTa JICKIHi, TPO(EeCCHOHANBHOM JTUTEPaTyphl, IEPUOTUUCCKUX H3AaHUI; OTBETH HA TEOPETHYCCKUE BOMPOCHI
0 pa3zeny;

— MOJArOTOBKA K MPAaKTUYECKUM 3aHSITHSAM - BKIIIOYACT YTCHHE MPOGECCUOHATBHOM TUTEPaTyphl, PEIIICHUE 3a/1a4u U 3aIaHHii 3a7a4.

Ilepeuens yuebno-memoouuecko2o obecneuenuss 0usi CamMoOCmoamenbHol pabomsl 00YUAIOUUXCA:

OcnoeHoit: 1-3

JlonormmumenbHbI: 4-9

@opma kowmpoasn (6 coomeemcemauu ¢ PoHOOM OYEeHOUHBIX CPEOCM8):
1. Omenka pe3ynpraToB npakTrdeckux padot (OC Ne2 «KommurekT 3agaHuil U 3a1a49 IS IPOBEICHI MPAaKTUIeCKUX 3aHAThi», Tema 5. VcciaenoBanue ToBapHOTO
PBIHKa)

2. CobecenoBanne (OC Nel «IlepedeHs BommpocoB 1iist cobecenoBans», Tema S. VccnenoBaHie TOBAPHOTO PHIHKA,

ToBap B MapKETHHIOBOM 3Hamv:
Tema 6. ToBapras | gestenpHOcTH. Kiaccndukarms 9 12 - 14 1 2 - 35 OK-3 | - OCHOBHBIC TIOHATUS
MOJIUTUKA U TOBapoB. ToBapbl MOTPEOUTENHCKOTO U MapKeTHHTa U HX
1IeH00Opa3oBaHue | MPOM3BOJCTBEHHOTO HA3HAYCHUS B3aUMOCBI3b;
ToBapHbIe JUHUM U TPYIIIBI, UX - (hyHKLIUHM MapKeTHHTa B
Xapakrepuctuka. ToBapHBbIil cdepax TOBapHOI
accopTuMeHT. [IoHsTHE TOBapHOTO TIOJINTHKH,
aCCOPTHMEHTA, €ro LIEeHOO00Pa30BaHus,
XapaKTepUCTHKH, (POPMHUPOBAHUE, KOMMYHUKAIWH, COBITa;
TEXHOJIOTHSI TUTAHUPOBAHMS - OpraHHU3aLHIo
ACCOPTHMEHTA. MapKeTHHTa Ha
PeiHOuyHast arpuOyTHKa TOBapa. TIPEAIPUATHY;
ToBapHO-3HAaKOBass CHMBOJIMKA ymemp:
TOBapa, TOBApHBIN 3HAK, €TI0 - aHAJIM3UPOBATh BO
3Ha4YeHHEe 1 TPEOOBAHUS K HEMY. B3aUMOCBSI3H1 SIBJICHUS 1
dupmMeHHOE UMS TOBapa. MPOLIECCHI HA MUKPO- U
JKu3HeHHBIH LIUKI TOBapa. MaKpOypOBHE;
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HaumeHoBanue
TeMBbI

AHHOTanus pasjena

Brogxer yueOHOro BpeMeHH, 4

Ounas ¢opma 00ydyeHus

3aounas ¢popma oGydeHus

113 KCP

CPC*

JI

113 KCP CPC*

Koabl
KoMIIe-
TeHIHH

JTtanbl popMUPOBAHUS
KOMIeTeHI Uil

XapaKkTepuCTHKa TAloB
JKU3HEHHOT'O IMKJIa TOBAPOB.
ToBapHsble cTparerun. MaTpuua
BocToHCKOM KOHCAIITHHTOBOM
TpYIIIHL.

Pa3paboTka HOBBIX TOBapOB.
BrIxon HOBOTO TOBapa Ha PHIHOK.
[Tpr4nHBI €ro YacTHOTO MpoBaja Ha
peiHKe. CTpaTerust MapKeTHHTa.

VYnakoBka ToBapa. OCHOBHEIE U
JIOTIOTHUTEIbHBIE MapKETHHTOBBIE
(yHKIUY YNAKOBKH U MX
OpraHHu3aIys B 1eATEIbHOCTH
npeanpusarus. Ilonsarue
(upMeHHOTO CTHIIA,
(hopMupoBaHU IMHKA PUPMEL.
CoBpeMeHHbIEC TeHICHIINN
pa3paboTKN YHIaKOBKH.

CepsucHoe 00CITy>)KUBaHHE KaK
4acTh TOBAPHOU IOJIUTUKHU
npennpusTus. Bunsl cepsuca u
3¢ PEKTUBHOCTh UX PUMEHEHHUS.

IlenoBas moJMTHKA
npennpustusd. LleHa kak cpencTso
JIOCTHKEHUS LieJIel MapKeTHHTa.
Bunasl 1ieH 1 0coOeHHOCTH MX
MPUMEHEHUS.

YcTaHOBIIEHNE IIEH Ha TOBapHI.
Mertonbr nenoobpazoBanus. Liena
M Ka4ecTBO ToBapa. BHyTpeHHUE 1
BHeIHUE (GakTopsl,
ompeeNsAoIne [[eHy ToBapa.
B3anMocBsI3b LIEHBI,
ce06eCTONMOCTH TOBapa W MPHUOBLIH.
Bo3MosxHBIE IEHOBBIE CTPaTETHI
MPEIUPUATHSI U TAKTUIECKHE
MOJIXOJIBI K PEIICHUI0 H3MEHEHHUS
LIEHBl B paMKaX TOBapHOU

- BBISIBIISITD IIPOOJIEMBI
SKOHOMHYECKOTO XapaKTepa
TIPH aHAJIN3€¢ KOHKPETHBIX
CUTYyalUH, IpeasaraTh
CIIOCOOBI MIX PEIICHNS;

- FICTIOJTb30BaTh HCTOUYHUKN
3KOHOMHYECKOM,
COITHAJTEHOM,
YIIPaBJIEHYECKOU
MH(pOpMaLHY;

- OCYIIECTBIIAITH BBIOOD
MHCTPYMEHTAJIbHBIX
CpeACTB s 00pabOTKH
OKOHOMMWYCCKHUX NaHHBIX B
COOTBETCTBHH C
TIOCTaBJICHHOM 3aaueH,
AHAIM3HUPOBATH PE3YIIbTATHI
pacyeToB 1 0OOCHOBBIBATH
TIOJTyYCHHBIE BBIBOJIBL;

- CTPOUTH Ha OCHOBE
OIUCAHUS CUTYaLUI
TEOPETUIECKUE MOJICITH,
AHAJIM3UPOBATH U
cozieprKaTenbHO
VHTEPIIPUTUPOBATD
TIOJTy4ECHHBIE PE3YIIbTATHI;

- IIPOTHO3UPOBATH PA3BUTHE
MapKETHHTOBBIX IPOLIECCOB
U SIBJICHWH Ha MUKPO- 1
MaKpOypOBHE;

- TIPEJICTABIIATH PE3YABTATHI
AQHAIUTUYECKOM
HCCIIeZIOBATENILCKO pabOTHI
B BUJIC BBICTYIIJICHMA,
JIOKJIa/1a,
MH(OPMAIMOHHOTO 0030pa,
AQHAJIMTHIECKOTO OTYETA,
CTaThy;
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BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumenoBanue ranbl GopMUPOBaAHHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
JI 113 KCP CPC* JI 113 KCP CPC* TEHIHI
HOMeHKJaTypsl. OnpeeneHue - OpraHu3OBBIBaTh
LIEHBI Ha HOBBIW TOBAp. BBINOJTHEHUE KOHKPETHOTO
IlenoBas ctparerust GuUpMBI U €€ TIOPYYEHHOTO 3Tara
THUTIBI, BEIPa0OTKa OCHOBHBIX paboTEr;
HaIpaBJICHUH [IECHOBOH MOJIUTHKH, - OPTaHM30BEBIBATH PabOTy
OTIpeZIeTICHUE YPOBHSI LICH, IIPHOBLIN MaJIoro KOJIIEKTHBA,
u peHTabensHOCTH. CTparerun pabodeii rpynITsL;
«CHSITHS CIMBOK» M «IIPOPBIBAY, enaoemsp
crpareruu auddepeHInpoBaHHbIX, - COBPEMEHHBIMHU
€/INHBIX, HEU3MEHHBIX U THOKHX METOJMKaMU pacyera u
ried. CTpaTterus eHOBOTO JIHepa. aHau3a roka3aTeneii,
[cuxonoruyeckrue METO/IbI XapaKTepU3yOLUINX
LIEHOOOpa30BaHusl. MPOLIECCHI U SIBJICHUS Ha
Orarsl pacueTa 6a3UCHOTO MHKpO- 1 MaKpOYpOBHE;
ypoBHS neHbl. Cucrema IeHOBBIX - HaBBIKAMHA
Mogupukanuii. MHUDmaTuBHOE CaMOCTOATENHHOM PaboTHI,
TIOBBIIICHHE ¥ TOHIKCHNE [ICHBI. CaMOOpraHU3aluH U
[TprHINTB IEHOOOpPa30BaHMS. OpTaHM3aINH BHIIOITHCHHUS
MertouKa onpeaeIeHust ypoBHS TIOPYYEHHH.
IIeH.
Buo npaxmuueckoeo 3ausmus — Pemenue 3ananuit v 3a1a4
3adanusa: cm. OC Ne2 «KoMIUIeKT 3aaaHuit U 3a7a4 A7 TPOBEACHUS MPaKTHUECKUX 3aHATHIH», Tema 6. ToBapHas MOJIUTHKA U IIEHOOOpa30BaHUE
Ilepeuens pexomern008annoU 1umepamypsi 0Jisk HOO2OMOBKU:
OcroBHoi: 1-3
JlonommrerbHbii: 4-9
3aoanue ons camocmosmenvHou pabomul.
— npopaboTKa JIEKIMH - BKIIIOYAEeT YTeHHEe KOHCIIEKTA JISKIUH, MPO(peCCHOHATIBHOM JIMTEPaTyphl, IEPUOJUUECKUX M3/IaHUN; OTBETHI HA TEOPETUUECKHE BOIIPOCHI
10 pa3zeny;
— TOATOTOBKA K ITPAKTHYECKUM 3aHATHSAM - BKIIOYAET YTCHUE MTPOQECCHOHANBHON JIMTEPaTypHhl, pEIICHNE 3a/1a4 1 3a/laHni 3a1ad.
Iepeuenv yuebHo-memoouyecko2o obecneuerus 0is CamoCmosmenbHoU pabomol 00Y4aArOWUXCSL:
Ocnornoit: 1-3
Joronavmensabii: 4-9
@opma kowmpoas (6 coomeememauu ¢ PoHOOM OYEHOUHBIX CPEOCMS):
1. Onenka pe3ynbraroB npaktudeckux pador (OC Ne2 «Kommiekr 3amaHnii n 3a1a4 11l NPOBEJACHUS IpaKTHYECKUX 3aHATHi», Tema 6. ToBapHas moauTnka u
[IeH000Opa3oBaHue)
2. CobecenoBanue (OC Nel «Ilepeuens BompocoB st cobecenoBanus», Tema 6. ToBapHasi mOTUTHKA U IEHOOOpa3oBaHNe
Kanars1 pactipeneier st TopapoB - 3HAMb:
Tema 7. TOBAPOIIBIDKCHIC: HABHAYCHKE, YPORHH, 8 - - 10 1 - - 26 OK-3 | -OCHOBHBIC [IOHSITVS] MAPKETHHT A
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BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumenoBanue ranbl GopMUPOBaAHHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
113 KCP CPC* JI 113 KCP CPC* TeHIMil
MapkeTHHTOBBIE OpIaHM3ALIVSL, KPUTEPHX OLICHKH M VX B3aHMOCBSBb;
KOMMYHUKaIUN aexmvBHOCTH. COBPEMEHHBIE TeHIICHLN - (hyHKIIMM MapKeTvHra B opepax
PABBHTYIS KAHATIOB PACTIPEICTICHI TOBAPOB. TOBAPHOM NOJIVIKY,
OnroBast ¥ pO3HAHHAS TOPTORTEL TICHOOOPA30BAHIL,
Tocpemvxe, Mx (hyHKII 1 MOTHBALSL KOMMYHHKAL, COBITR,
OKOHOMITHECKast otk TocpeHNKA. DakTops! - OPraHM3ALIVO MAPKETVHIA HA
BHI0OpA TOPTOBOTO TIOCPSIHIKA. TIPETTIPFETIVI,

Opranriaryst COBITOBOM CeTH: Jmemb:
TPaMLIMOHHAST, BEPTVIKATHHAS, - QHATVBHPOBATH BO B3AUMOCBSBI
TOPVBOHTATbHAS 1 KOMOMHIPOBAHHAS SIRTICHV M TIPOLIECCHI HA MUKPO- 1
MapKETVHTOBBIC CHCTEMBL MaKpOYPOBHE;

VipaBrieHyie KaHaaMU PacTIpeIeNieHHsT - BBISIRIBSITH [POQIIEMBI
TOBAPOB. DKCTEHCHBHOE, BEIOOPOYHOE 1 SKOHOMHHECKOTO XapaKTepa IpH
SKCKITFO3MBHOE pacTiperienierrie. Boamoxeble AHATIV3E KOHKPETHBIX CUTYALIAHA,
KOH(IVIKTBI B KAHATIAX PACTIPSTICIICHIEE, FIX TIPEIYIArATH CLIOCO0BI FIX
PCIIICHYSL PCILCHIS,

JlorvcTrHeckyie omxozpI B - MICTIONB30BATH HCTOMHHKA
MAPKETVHIOBOU JASTTeITBHOCTY TIPS ITIPHSTVSL. SKOHOMUHYECKOM, COLIMATBHOM,
Cucrema TOBAPOIBIDKEHIS B MAPKETVHIE. VIIPaBTICHYECKOM MH(POPMALTHT;
Pettierist 1o 00pabOTIE 3aKA30B, CO3AHKEO - OCYILIECTRIISTH TOKICK
3aI1AC0B TOTOBOM MPOITYKLIAM, MIX XPAHEHHIO 1 MH(OPMALAH T10 TIITySEHHOMY
TPAHCTIOPTUPOBKE. 3aJIAHVFO, COOD, AHATIVB JIAHHBIX,

THIbI ¥ CIPYKTYpbI KOMMYHHUKALIAN HEOOXOIMBIX JJ1s1 PEITICH
MapKETVHIA IPSITPHSTIVS, MX LT 1 3a/1A4 1. TIOCTARTICHHBIX 337134,
OCHOBHbIE YIEMEHTBI CHCTEMBI - OCYILIECTRIEITH BBIOOD
VHIETPUPOBAHHBIX MAPKETUHIOBBIX VHCIPYMEHTTBHBIX CPEICTB [T
KOMMYHUKALTIA 00Pa0OTKI SKOHOMIHIECKIX

OCHOBHBIC HAIPARICHI JIAHHBIX B COOTBETCTBUN C
KOMMYHHUKALMOHHO! TIOJMTVIKH: PEKTIaMa, TIOCTARJICHHOM 3a71a9ei,
public relations, repcoHATBHBIE TPOTIEDKA 1 AHATIMBUAPOBATH PE3YITATHI
CpeIICTBA CTVIMYITFPOBAHFIS COBITA. PACYETOB M OOOCHOBBIBATH

TTowstvie ¥ CYIITHOCTD PeKyiaMbl 1 €€ BUJIBL TIOJTyYEHHbIE BHIBOZIBL,
XapaKTepHCTIKA OCHOBHBIX PEKIAMHBIX - CTPOHTH Ha OCHOBE OTTHCAHYIST
cpericts (kanario). I InanmpoBanyie CHTYaLIVH TeOpETUHECKHS
PEKITAMHOM KamIiaHvH. Pacdet Oromkera n MOZIEIH, aHAVBUPOBATH 1
OIIEHKA XK TIBHOCTH PEKIIAMHBIX COTEPKATETEHO
BbICTYIUICHHN. VHTEPIPUTUPOBATH [IOTYUYeHHbIC

Opranvzaryist 00MIECTBEHHOTO MHEHVST PC3YIIBTATH
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BiokeT yueGHOro BpeMeHH, 4 Koabl
HaumenoBanue JTtanbl popMUPOBAHUS
TeMbI AHHOTanus pasjena Ounas ¢opma 00ydyeHus 3aounas ¢popma oGydeHus KOMIIe- KOMITeTeH il
JI 113 KCP CPC* JI 113 KCP CPC* TEHIHI

(matmix parieiines PR). opMuporanie - PCTICTARTISITH PE3YIIBTATHI

VIMUDKA TPSIIIPHSTIVE HA phIHKE. TOBApHbIA AHATVYECKOH

3HAK M €10 KCTIONB30BAHKE B LIETIIX PEKTIaMbL. VICCTICTIOBATRIIECKON pabOTHI B

Pors PR B KOMMYHHKAITHOHHON TIONATHIKE. BUIE BHICTYIUICHISL, JIOKTIAIA,

XapaKTeprCTHKA OCHOBHBIX HAIPARTICHHN 1 HHPOPMAITFIOHHOTO 00304,

(hopm crimyripoBanst cObITa. Paseivie AHATATIYECKOTO OTYETA, CTATH,

CHCTEMBI JIYHBIX TIPOTIAK. - OPraHIBOBBIBAT BHIIOTHCHIE

JInaHbIe (TIepcoHATTHHBIS) TIPOTRKI, UK KOHKPETHOTO TIOPYHEHHOTO Tara

CBOGOOPA3Y B IMPOLIECCE COBITA TOBAPOB. padoTer,

CruMyspoBaHye cObITa TOBAPa, OCHOBHBIE - OPraHM30BbIBATH PA0OTY MAJIoro

BrIbL COBPEMEHHBIE BUITB CTUMYJTPOBAHKS KOJUICKTVBA, Pa0O0YeH IPYIIbL,

TIOKyTIATeSIeH, TIOCPETHHKOB, TOPrOBOIO enadens

TIEPCOHAIA. - COBPEMEHHBIMH METOIMKAMU
pacyeTa 1 aHAT3A TIOKA3ATEIEN,
XAPAKTCPHBYIOIIX TIPOLICCChI
SIRTICHIST HA MPKDO- 1
MaKPOYPOBHE;
- HABBIKAMH CAMOCTOSTTEITHHOM
padoTBL, CAMOOPTAHVBALIAN 1
OpTaHVBALIH BBITIOMHEH
TIOpY4ECHHH.

3aoarie O camocmosImesHoL pabombvl.:

—  MpopadOTKA JICKLII - BITFOUACT YTCHHC KOHCTICKTA JIKI Ik, IPO(IeCCHOHATTBHOM JIATEpaTy b, IIePHOMHECKIX M3TAHHIA; OTBETHI HA TOOPETUUECKHIS BOIPOCHI 10 Pa3TICTTY,
Tepeuers yueOHo-MemoouHeckoeo 0becreqeHLst OTis CAMOCOSIMETLHOUL PADOMbT OOV HAIOUUNCSL:

OcnoBHoit: 1-3
JlonormmrerbHbii: 4-9

Dopma kormpors (6 coomeemcmaus ¢ COHOOM OUEHOUHbIX GPEOCMB):
1. Cobeceroranrie (OC Nel « lepeders BorpocoB ayist codecerioBanrisp, Tema 7. MapKeTvHIOBbIe KOMMYHHKALAL

K3ameH

36

Beero:

56

56 14

P0

8

217

* U3 TpyJ0eMKOCTH, OTBEJACHHON Ha CaMOCTOSTEIBbHYIO PaboTy 00ydJaromuXCs BBIACISIOTCS aKaJIeMUIECKHE Yachl JUIS MPOBENIEHUS TPYMIIOBBIX U WHIUBUAYAIbHBIX KOHCYJIbTAIUN
Kak onIHOHM u3 popm KoHTakTHOH paboThl. KoHCymbTaIus sBIseTcsl OMHON M3 (POpM PYKOBOJICTBA CAMOCTOATEIHHONW PabOTON OOYYArOMIMXCS W OKa3aHWS MM TIOMOIIHM B OCBOEHUH

Marepuaia. rpyHl'IOBaf{ KOHCYJIbTAllUA IPOBOAUTCA MPETIOAABaTCIIEM TIEPEN 9K3aMEHOM/3a4€TOM U BBICTABJISETCS B pacnrcaHue,

B 00bEME HE MeHee 2 aKaJIeMHUYECKHX 4acOB Ha

rpymniy. HHI[I/IBI/I,Z[yaJ'H:HOG KOHCYJIbTUPOBAHUE TPOBOAUTCA IO OTACIIBHOMY rpa(any 1 PETIIaMEHTHUPYCTCA COOTBCTCTBYIOIIMMHU JIOKAJIbHO-HOPMATHBHBIMU JJOKYMCHTAMU I/IHCTI/ITyTa.

21




4. OueHoYHbIe U MEeTOAUYECKHE MATePHaJIbI ((POHI OLIEHOUYHBIX CPEACTB) /1JIsl MPOBeIEHUSs
NMPOMEKYTOUYHOH aTTecTauuy 00yYaouUXcsl M0 JUCHUIITIMHE / MOIYJII0

@DOHJ OLEHOYHBIX CPEACTB — KOMIDIEKT METOAWYECKHMX MAaTepHaIOB, HOPMHUPYIONINX MPOIEAypPhI
OIICHWBaHUS  PE3yJabTaToOB OOydYeHUs, T.e. YCTAHOBJICHUS COOTBETCTBUS  YUYCOHBIX  JIOCTHIKCHHMA
3aITaHUPOBAHHBIM pe3ylibTaTaM O0ydeHus U TpeOOBaHUAM 00pa30BaTEIbHBIX MPOTpaMM, pabodnx Mporpamm
JTUCITATIINH / MOTYIIEH.

®OC kak cucTema OIICHUBAaHUS COCTOUT U3 TPEX YacTew:

1. CTpyKTypUpOBaHHOTO IIEpEeYHs OOBEKTOB OleHUBaHUS (KomudukaTopa / CTPYKTYPHOH MAaTPHIIBI
(hopMupoBaHUs U ONeHUBaHUA pe3yabTaToB o0yueHwst OOIl, THCIUTUTHHET);

2. ba3bl yueOHBIX 3aIaHMIi;

3. MeToar4ecKoro OCHAIIEHUS OICHOYHBIX MPOLICAY].

DOC odopmiter kak Ilpumoskerne k pabodeit mporpaMMe TUCITATIIINHEL

5. MeToanueckue PCKOMEHIAUHU NJIHA oﬁyqammnxcﬂ 0 OCBOEHHIO JUCHMILIHHBI / MoayJist

Memooduueckue pexomendayuu npu pabome HA0 KOHCHEKMOM 80 8peMsi NPOBeOeHUs JIeKYUU

B xoje NeKIMOHHBIX 3aHATUH HEOOXOJMMO BECTH KOHCIIEKTUpOBaHHE ydeOHOro marepuana. OOmue u
YTBEPAUBIIHECS B MPAKTHKE MPABUIIa U IPUEMbI KOHCIICKTUPOBAHUS JICKITUI:

— KoncnektupoBanue jeKUMid BeNeTCA B CIELHUAIbHO OTBEACHHOM Al ATOr0 TETpPaaM, KaKIbl JUCT
KOTOpPOM IOJKEH HMMETh IMOJsI, Ha KOTOPBIX [ENAlOTCS IOMETKM W3 PEKOMEHIOBAHHOW JIUTEPAaTYpHL,
JIOTIOJTHSAOIME MaTepual MPOCITYIMIaHHON JIEKIUH, a TaKKe MOAYEPKUBAIOIINE OCOOYI0 BaKHOCTH TEX WIIH
HHBIX TEOPETUYECKUX TTOJI0KEHUH.

— HeoOxomumo 3anmchiBaTh TEMY U TUTaH JEKIWH, pEKOMEHAYEMYIO INTEPATYPy K TeMe. 3alUCH Pa3/IeioB
JIEKLIMH JOJDKHBI MMETh 3arojIOBKH, MOJ3aroJIOBKH, KpacHble CTPOKHU. JJisl BBIIETICHUS Pa3[eNoB, BBIBOJOB,
OTIpeIeTICHI, OCHOBHBIX M€l MOXKHO HCIIONIB30BaTh IIBETHBIE KapaHAAII! U (DIIOMaCTEPHI.

— Ha3paHHble B JCGKIIMM CCBHUIKM Ha MEPBOMCTOYHMKM HAJ0 IIOMETUTh HAa TOJAX, YTOOBI MpHU
CaMOCTOSITENTLHOM paboTe HAWTH U BIUCATH UX.

— B KoHCHEKTE MOCIOBHO 3alUCHIBAIOTCS OMPEICICHUS IMOHSATHH, KaTeropuil W 3akoHOB. OcTalbHOE
JIOJIPKHO OBITH 3aIIMCAaHO CBOMMM CJIOBAMH.

— KaxxnoMmy cryneHTy HEOOXOAMMO BBIPAOOTaTh M WCIOJIB30BATh JOIyCTUMBIE COKpAIlleHHs HaubOolee
pacnpocTpaHEeHHBIX TEPMHUHOB U TIOHSITHMA.

— B KOHCHeKT ciieyer 3aHOCHTH BCE, UTO MPEINoaaBaTellb MUINET HA JOCKE, a TaKXKE PEKOMEHIyEeMEIE
CXEMBI, TAOJIUIIBI, TUAarPaMMBbI U T.1I.

Memoouueckue pexomenoayuu no n0O20MosKe K NPaKmuyecKum 3aHAmusIm

Llenpr0 NpaKTUYECKUX 3aHATHI ABJSIETCS YITIyOJIeHHE U 3aKPEIUIEHHE TEOPETHUECKUX 3HAHUH, TOTyYeHHBIX
CTY/ICHTaMH{ Ha JIEKIMSIX U B MPOLECCEe CAMOCTOSATENFHOTO N3yUeHHs Y4eOHOTO MaTepraa, a, CieJ0BaTellbHO,
(hopMHpOBaHHUE y HUX OIPEIENICHHBIX YMEHUH 1 HABBIKOB.

B xoze moAroToBKM K MPAaKTHYECKOMY 3aHATHUI0 HEOOXOAMMO IPOYMTATh KOHCHEKT JIEKIHH, H3YyYUTh
OCHOBHYIO JINTEPATypy, O3HAKOMHUTBHCS C JONOJHUTEIHHOW JIMUTEPaTypoH, BBINOJHUTH BbIIaHHBIC
MpernoaBaTeneM MNpakTUdeckue 3afaHusd. [Ipm 3TOM ydecTh peKOMEHIAIMH MpPEeroaaBaTeist U TpeOOBaHUA
nporpaMMsl. JlopabaTbiBaTh CBOIl KOHCIIEKT JIEKIMH, Jiefiasi B HEM COOTBETCTBYIOILIME 3alIMCH U3 JUTEPATYPBHI.
KenarenpHO TpH MOATOTOBKE K MPAKTHYECKHUM 3aHATHSAM TIO TUCIHMIUIMHE OJHOBPEMEHHO HCIOJIBH30BATh
HECKOJIbKO MCTOYHHKOB, PACKPBIBAIOIINX 33JaHHBIE BOITPOCHI.

Memoouueckue pexomenoayuu no OPeaHU3AYUU CAMOCMOIMENbHOU padombl

CamocrositenpHas pabora (mo B.M. Jlamo «caMOCTOSITENBHBIH — YETOBEK, MMEIONINI CBOW TBEPJBIC
yOeXKIIEHHS») OCYIIECTBIISIETCS IPH BeeX hopMax oOyueHHs: OUHON U 3209HOH.

CamocrosTenpHass paboTa NPHUBOAMUT CTYOEHTA K IIOJYyYEHHWIO HOBOTO 3HAHMSA, YHOPAJOYCHUIO H
yrITyOJICHUI0 UMEIOIIMXCSI 3HAHUH, (POPMHUPOBAHHIO Y HETO MPOPECCHOHANBHBIX HABBIKOB M YMEHHIA.

CamocrosiTensHast paboTa BBITIOHSET PSII PYHKITHIA:

— Pa3BHBAIOLIYIO;

— UHQOPMaOHHO-00yUaIOIIYIo;
OPHEHTHUPYIOILIYIO U CTUMYJIUPYIOILYIO;
— BOCIIUTHIBAIOIIYIO;
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— HCCIIEI0BATEIBCKYIO.

Bunbl caMmocTosTeNEHOM PaOOTHI, BEITIOIHIEMBIE B paMKaX Kypca:

1. KoHcniekTHpoBaHue IEPBOUCTOYHUKOB U JIPYTrol y4eOHOM JTUTEepaTyphI;

2. IIpopaboTka yueOHOro MaTtepuaia (1o KOHCIIEKTaM, yIeOHOM 1 HAy9IHOH JUTepaType);

3. BrimonHeHne pa3HOYPOBHEBBIX 33]1a4 M 33]JaHUH;

4. Pabora Cc TecTaMH U BOIPOCAMU JIJIsl CAMOTIPOBEPKH;

5. BrimmonHeHNE HTOTOBOM KOHTPOIHHOMU PabOTHI.

CryneHTaMm peKOMEHAyeTCsI C CaMOro Havajla OCBOEHHsI Kypca padoTaTh ¢ JUTEpaTypoil U IpeiaraeMbIMU
3alaHusIMU B (pOpPME TOATOTOBKHA K OUEPEIHOMY ayAUTOPHOMY 3aHATHIO. lIpM 3TOM akTyaau3upyroTcs
UMEIOIINECS 3HAHMS, a TAKKE CO37aeTcs 0asa Jyuisi YCBOCHHSI HOBOTO MaTepuaia, BOZHUKAIOT BOIPOCHI, OTBETHI
Ha KOTOPBIE CTYIEHT MOJIy4aeT B ayJUTOPHU.

MOXXHO OTMETUTh, YTO HEKOTOpPBIC 3aJaHUS JUIS CaMOCTOSITCIBHOW paboOThl MO KypCy HWMEIOT
onpezaencHHyto cnenuduky. [Ipy ocBoeHNM Kypca CTYyICHT MOXKET MOJIb30BaThCs OMOJIMOTEKOH By3a, KOTOpas
B TIOJHOW Mepe obOecriedeHa COOTBETCTBYIOIICH JIHUTEpaTypoil. 3HAYUTEIHHYIO TOMOINb B TIOATOTOBKE K
OUYepeTHOMY 3aHSITHIO MOXET OKa3aTh MMEIOUINICA B YIeOHO-METOJMIECKOM KOMIUIEKCE KPaTKUH KOHCIEKT
HCKHHP'I. OH 7K€ MOKET UCIOIL30BaThLCI U JJI4 3aKPCIUICHUS ITOJIYYCHHOT'O B AyJJUTOPUH MaTCpUaia.

Memoouueckue pexomenoayuu no pabome ¢ 1umepamypou

Bcio nuteparypy MOXKHO pa3ieinuTh Ha YYEOHMKH M y4deOHBIE IMOCOOWs, OpUTMHAIBHBIE HayYHBIC
MOHOI‘pa(bI/I‘ICCKI/IC HNCTOYHUKH, HAYYHBIC HY6J'II/IK3HI/II/I B HepHOI[H‘ICCKOfI neyatu. M3 HUX MOKHO BbIACJINUTD
JUTEPATypPy OCHOBHYIO (PEKOMEHAYEMYIO), JOTONHUTCIBHYIO UM JIMTEPATypy Ui YIyOJICHHOTO W3y4YCeHUS
JUCTIUTUTAHBI.

W3yyeHne OUCUUIUTUHBI ClAyeT HAYMHATh C Y4eOHHKa, MOCKOJIBKY Y4eOHHK — 3TO KHUTA, B KOTOPOM
U3JI0)KEHBI OCHOBBI HAYYHBIX 3HAHUM MO OMpEACICHHOMY NPEAMETY B COOTBETCTBHM C ILENISAMHU U 3aJa4aMu
00y4YeHHUs1, yCTAHOBIICHHBIMU TIPOTPaMMOH.

[Tpu paboTe ¢ IuTepaTypoii ClieAyeT yUYUThIBaTh, YTO UMEIOTCS pa3IMYHbIC BUABI YTCHUS, U KQXKIBIH U3 HUX
UCIIOJIb3YETCsl Ha OTPE/ICIEHHBIX 3Tarax OCBOCHUs MaTepHaa.

[MpeaBapuTeabHOC YTCHUE HAIMPABICHO HA BBISIBICHHE B TEKCTC HE3HAKOMBIX TEPMHHOB M TMOUCK HX
3HAa4YEeHUs] B CIIPABOYHOW JIMTepaType. B wacTHOCTH, NpW YTEHHM YKa3aHHOW IUTEpaTypbl HEOOXOIMMO
moApOoOHEUIITUM 00pa30M aHATM3UPOBATH MTOHSTHUSI.

CKBO3HOE 4YTEHHE TMPEAIoJiaraeT MPOYTeHHe Marepuaja oT Hadana 10 KoHna. CKBO3HOE YTEHHe
JUTEPATYPHl U3 NMPUBEACHHOTO CITUCKA JaeT BO3MOXHOCTh CTYICHTY C(HOPMHPOBATH CBOJI OCHOBHBIX TOHSITHI
13 U3y4aeMoi 00acTt u CBOOOTHO BIIAJIETh UMHU.

Bri0opouHOe — HA000POT, UMEET HEJBIO MOKUCK U 0TOOp MaTepuaia. B paMkax JaHHOTO Kypca BEIOOPOUHOE
YTEHHUE, KaK CIOCO0 OCBOCHHMS COJIEPIAHUS Kypca, TOTDKHO MCIONIB30BaThCS MPH MOJTOTOBKE K MPAKTHICCKAM
3aHSATHSIM IO COOTBETCTBYIOIINM pa3jieiiaM.

AHaJIMTUYECKOE YTCHHUE — ATO KPUTHUECKUN Pa300p TEKCTa C MOCIICAYIONUM €r0 KOHCIEKTUPOBAHHUEM.
OcBoeHHE yKa3aHHBIX MOHATHH Oyaer HanOoliee 3PQPEKTUBHBIM B TOM ClIydae, €CJIH MPH YTEHUH TEKCTOB
CTyZIeHT OyJeT 3ajaBaTh K 3TUM TEKCTaM BOMPOCHL. YacThk 13 3TUX BOIIPOCOB CPOPMYIIMPOBAHA B IPUBEICHHOM
B ®OC nepeuyne BONpocoB sl cobecenoBaHus. [lepeueHb 3TUX BONPOCOB OTPAaHUYCH, MOITOMY Ba)KHO HE
TOJILKO COJIEpKaHUE BOMIPOCOB, HO CaM MPUHIIUI OCBOCHHSI JIUTEPATYPHI C TOMOIIBIO BOMPOCOB K TEKCTAM.

Lenpto n3yyaromniero YTeHus ABISETCS IIyOOKOE M BCECTOPOHHEE IMOHUMaHNe yueOHOl nHpopmaluu.

EcTh HECKONBKO IMIPUEMOB U3YHAIOUICTO YTCHUS:

1. Yrenvie mo anroputMy mpeiroyiaraeT pazoueHre HHPoOpMaIuy Ha OJOKW: Ha3BaHUE; aBTOP; UCTOYHUK;
OCHOBHAsl ujes TeKCTa; (haKTUYSCKUI MaTepHal; aHalli3 TEKCTa IYyTEM COIOCTABIICHHS MMEIOIIUXCS TOYEK
3peHus 10 paccMaTPUBAaEMbIM BOIIPOCAM; HOBH3HA.

2. [TpyieM IOCTaHOBKH BOTIPOCOB K TEKCTY UMEET CIEIYIONIHN allr OPUTM:

MEJJICHHO MTPOYHTATh TEKCT, CTApasCh MOHATH CMBICI U3JI0KEHHOTO;

— BBLICTIUTH KIIFOUEBBIC CIIOBA B TEKCTE;

— TOCTapaThCs MOHITH OCHOBHBIC UICH, TIOATEKCT U OOIININ 3aMbICEI aBTOPA.

3. [IpueM Te3upoBaHUS 3aKiIrOYaeTCs B (DOPMYJIMPOBAHWU TE3MCOB B BHJIE TOJOXKCHHMA, YTBEPKICHHIA,
BEIBOJIOB.

K sTOMy MOKHO 10GaBHUTh ¥ WHBIE IPHEMBL: TIpUeM pedeprpoBaHus, IpUeM KOMMEHTHPOBaHUSI.

BaxxHoil cocraBisiroliel JT000T0 CONMIHOTO HAYYHOTO W3JAHUS SBISETCS CIHCOK JIMTEpaTyphl, Ha
KOTOPYIO CChUIaeTCs aBTOp. lIpM BO3HWKHOBEHHHM HMHTEpECa K KaKOH-TO OOCY»kKJaeMoOil B TEKCTe Mpodieme
BCETJ]a €CTh BO3MOXHOCTh OOPaTUTBCS K CIIMCKY OTHOCSINEWCS K Hel JuTepaTypbl. B aTom ciydae Bcs
npoOieMa Kak Obl pa30UBacTCsl HA COCTABIISIONINE YaCTH, KaXK/ash U3 KOTOPBIX MOXKET U3ydaTbCsl OTIEIBHO OT
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ApyTrux. HpI/I OTOM BaXHO HC TCPATH M3 BHUJA O6H.II/II>1 KOHTCKCT W HC MOTPYKaThbCA YpPEC3MCPHO B ACTAJIH,
IMOTOMY YTO TaKUM 06pa30M MOXHO HC YBUJCTH I'NTaBHOT'O.

6. Onucanue MaTepuAJIbLHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM JJIf1 OCYIIEeCTBJICHUS
00pa3zoBaTeIbLHOIO0 Mpouecca Mo JUCHUILIHHE / MOAYJII0, B TOM YHCJIe JJIsi MHHBAJIU/IO0B U JIUI C
OrpaHMYeHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI

[Tpu n3yyeHnn AMCUUILTUHBI UCIIONB3YIOTCSl Ay JUTOPUH, 000pyJOBaHHBIE MYIbTUMEIUINHBIMU CPEACTBAMH
00y4eHus1: MPOEKTOPOM, HOYTOYKOM, HHTEPaKTHBHOM JOCKOM.

Vcrionp30BaHHe WHTEPHET-PECYPCOB TIPEIIIOaracT MPOBEJCHUE 3aHATHH B KOMITBIOTEPHBIX KJIAaccax C
BBIX0/IOM B MIHTEpHET. B KOMITBIOTEPHBIX KIaccax CTYAEHTHI HMEIOT JI0CTYH K HHPOPMAIMOHHBIM pecypcam, K
0a3e 1aHHBIX OMOIHOTEKN.

Jns CTYZIEHTOB C OTpaHWYEHHBIMH BO3MOKHOCTSMH 370POBbS HEOOXOIMMBI CIICIUAIBHbBIC YCIOBUS IS
noxydeHus: oOpa3oBaHus. B HensX AOCTYITHOCTH TONYYeHHs BBICHIEro 0Opa3oBaHUS 1O 0Opa3oBaTEIbHBIM
nporpaMMaM HMHBaJHJaMH M JIMOAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 310poBbi MHCTHUTYyTOM
obecrieunBaetcs: 1. Hanmmuue anprepHaTHBHON Bepcuu opuuManbHOro caiita MHcTHTyTa B cetn «HTepHET»
s cmaboBuammx; 2. [IpucyTcTBHE acCHMCTEHTa, OKa3bIBAIOIIET0 O0ydaromeMycsi HEOOXOIUMYIO ITOMOIIIb;
3./l MHBaIMIOB M JIMII C OrPaHUYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBS IO CIIyXy — XyOJNMpOBaHHE BCIYX
CIpaBOYHON HWHPOPMALMM O paclucaHUM YYeOHBIX 3aHATHH; oOecreueHHe HaJIeKalluMH 3BYKOBBIMH
CpencTBaMH BOCTIpoM3BeneHus nHpopMarmy; 4. s MHBAIUIOB M JIHI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
30POBBsI, MMEIONIMX HAPYIICHUS OIOPHO-IBHIATEIFHOTO amIapaTa, CO3JaHbl MaTepHaTbHO-TEXHUYECKHE
yCIOBUsL 0OECTIEYHBAIONIME BO3MOXHOCTh OECIPENSTCTBEHHOrO JocTyma oOydaromuxcsi B ydeOHBIE
MOMEIIeHNsI, OOBEKTY MWUTAaHWs, TyaleTHble W Apyrue mnomemeHuss MHcTuTyTa, a Takke mpeObIBaHHS B
yKa3aHHBIX MIOMEIICHHAX (HATMYNE PACIINPEHHBIX ABEPHBIX IPOEMOB, MOPYYHEH U APYTUX IPHCIOCOOICHUH).

7. IlepeyeHb OCHOBHOM M JIONOJHUTEILHOI y4eOHOIi TUTEpaTYPBHI,

. *
H606X0}II/IMOI/I aJId OCBOCHHUA TUCHUIIJIMHBI / MoayJist

OcHoBHasi TuTEpPaTYpa

1. Axymnu W.JI. Mapketunr [DnekTpoHHbIN pecypc]: yueOuuk/ N.JI. Akynud— DIeKTpOH. TEKCTOBbIE
HaHHBIE.— MuHCK: Brimmiiniasa IIIKOJIA, 2014.— 544 c— Pexxum JlocTyna:
http://www.iprbookshop.ru/35493*

2. Eroposa, M. M. Mapketunr [DnekTpoHHBIH pecypc] : yuebHoe nmocodue / M. M. Eroposa, E. IO.

Jlorunosa, U. I'. lllBaiiko. — 2-e u3a. — DNEKTPOH. TeKcToBble JaHHbIe. — CapaTtoB : Hayunas
KHUTA, 2019. — 159 C. — 978-5-9758-1744-0. — Pexum JIOCTYTIA:
http://www.iprbookshop.ru/81021.html

3. Masunkuna, E. M. MapkeTuHr B oTpacisix u chepax AeATeNIbHOCTH [ DNeKTpOHHBIN pecypc] : yueOHUK /
E. 1. Masunkuna. — 3-e u3a. — DJEeKTpoH. TekcTroBble naHHble. — M. : JlamkoB u K, Aii [1u Op
Menua, 2019. — 300 C. — 978-5-394-03162-5. —  Pexum JIOCTYTIA:
http://www.iprbookshop.ru/83143.html

4. TMuaypun, U. . OcHoBEI MapKkeTuHTa. Teopus U mpakTHKa [ JIEKTPOHHEIN pecypc] : yaeOHoe mocodue
JUIA  CTYINEHTOB BY30B, OOyYalomMXcsi MO crenuanbHocTsM «Kommepuus (ToproBoe maesno)y,
«Mapxkerunr» / M. U. Iuuypun, O. B. O0yxos, H. . DpuamBuinu. — DIEKTPOH. TEKCTOBBIE AaHHBIE.
— M. : IOHUTHU-JAHA, 2017. — 383 c¢. — 978-5-238-02090-7. — Pexum pocryma:
http://www.iprbookshop.ru/71036.html

JlonoJIHMTe/IbHASI JTUTepaTypa

* M3paHna, nomMeueHHble 3HaKoM (*), umetoTca B poHae 61banoTekn MHCTUTYTa ynpasaeHua (r. ApXaHrenbckK).
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http://www.iprbookshop.ru/35493*
http://www.iprbookshop.ru/71036.html

1. T'puropseB, M. H. Mapkerusr : yuebnuk ansa OakanaspoB / M. H. I'puropseB. — Mocksa : HOpaiir,

2014. - 366 c.
2. JlaBap, Hupamk Uneanbubiii MapketuHr: O yem 3a0buti 98% MapkeTonoros [DIEKTpOHHBINH pecypc] /
Hupamx [asap ; mep. C. @unuH. — DNEKTPOH. TEKCTOBbIe naHHble. — M. : Anmpnuna [laGmumep,

2019. — 215 ¢. — 978-5-9614-5035-4. — Pexum nocrymna: http:// www.iprbookshop.ru/82958 . html

3. Kotaep, ®umun Mapketusr or A g0 S: 80 KOHIEMIIKH, KOTOPhIE MOKCH 3HATh KaXKIbIH MEHEIKED
[DnexTponnslit pecype] / @unun Kotnep ; mep. T. B. Bunorpagosa, A. A. Yex, JI. JI. Lapyk. — 3-¢
U311, — DJIEKTPOH. TeKCTOBbIC MaHHbIe. — M. : Anmbnuna ITa0aumep, 2019. — 216 ¢. — 978-5-9614-
1645-9. — Pexxum moctyma: http://www.iprbookshop.ru/82710.html

4. Jlaremmes, JI. B. MapkeTHHroBbIE TEXHOJOTHH W CTPATeTHH B YIIPABICHYECKOW AEATEIHHOCTH

opraam3anud. TeopeTudeckuil Kypc [DIEKTpOHHBIH pecypc] : ydueOHoe mocoOue sl CTyIEHTOB
BeICIINX y4eOHbIX 3aBenenuii / JI. B. JlaTeimes, T. M. 'omatoHOBa. — DJIEKTPOH. TEKCTOBBIC JaHHEIC,
— Bogrorpan : Bonrorpaackuil rocygapCTBEHHBIH COLUAIBHO-TIENATOTMYECKUN YHUBEPCUTET,
«Ilepemenay, 2019. — 135 C. — 2227-8397. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/82663.html

5. Kopotkos, A. B. MapkeTHHTOBEIE HCCIIeIOBaHUSA : yueOHUK it OakanaBpoB / A. B. Kopotkos ; Mock.
rOC. YH-T SKOHOMHKH, CTATHCTUKU B UHPOPMATHKH). - 3-€ U31., mepepad. u gomn. - Mocksa : FOpaiiT,
2014.-595¢

6. Mapxketunr : yuyeOHUK aiis By30oB / pea. H. M. Konapatenko. — 2-e u3n., ucnp. U gomn. — MockBa :
HOpaiit, 2012. - 542 ¢

7. Hwuaypur .M. OcHoBbl MapkeTnHTa. Teopus u mpakTuka [DIEKTPOHHBIN pecypc]: yaeOHoe mocobue
JUIL  CTYICHTOB BY30B, OOydYalommxcsi No cnenuanbHocTsM «Kommepuust (TOproBoe eno)y,
«Mapxketunary/ [lmaypun U.M., O6yxoB O.B., DpuamBumm H.[I.— DaeKTpoH. TEKCTOBBIE JaHHBIE.—
M.: IOHUTU-TAHA, 2012.— 383 c.— Pexxum nocryna: http://www.iprbookshop.ru/8110*

8. CenaropoB, A. A. KoHTeHT-MapkeTHHT [DIEKTPOHHBIH pecypc] : CTpaTeTHMH MPOABHXCHUS B

commanbHbIX ceTsx / A. A. Cenaropos ; mof pea. A. Hukombckuil. — DIEKTPOH. TEKCTOBBIE JaHHEIE.
— M. : AnemnuHa [laGmumep, 2017. — 160 c. — 978-5-9614-5526-7. — Pexum nocryma:
http://www.iprbookshop.ru/58557.html

9. VYmpaBrieHne MapKeTUHTOM [ DIEKTPOHHBIN pecypc] : yueOHOe mocoOue Tt CTy/IEHTOB BY30B,
oOyuatomuxcs mo cnerpansHoctd 061500 «Mapkerunr» / H. J1. Dpuamsunu, A. B. Kopotkos, 1. M.
Cunsiesa [u np.] ; mox pen. A. B. Kopotkos, U. M. CunsieBa. — 2-€ u3f. — DIEKTPOH. TEKCTOBBIE
nmaunsie. — M. : KOHUTU-JIAHA, 2017. — 463 ¢. — 5-238-00883-X. — Pexum nocrymna:
http://www.iprbookshop.ru/71205.html

8. Ilepeyenn yueOHO-MeTOAMYECKOTO o0ecTiedeHNs IJIsl CAMOCTOSITeIbHOU PadoThl 00y4Yaromuxcs
M0 JUCUHUILIHHE / MOTYJIIO

Pasnen packpeiBaercs 1.3.2 «CopepikaHue TUCIHUILUIMHBI /MOIYJIS ¢ YKa3aHHEM aKaJeMHUYSCKUX 4acoB
M0 BUaM y4eOHBIX 3aHSATHHA M CAMOCTOSITETbHON pabOThl O0YYArOIINXCsI, COOTHOIIIEHUE TEM U (POPMUPYEMBIX
KOMIIETEHIIUNY, TIOCJIEe KKIOH TeMbl/pa3iena.

9. Ilepevennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKANMOHHOH ceTn «AHTEepHET»

1. DnexrponHas Oubmmoreunas cucrema «|IPRDOOKS» [DnekTpoHHsbIi pecypc]. — DneKTpoH. naH. — Pexum
mocryma : http://www.iprbookshop.ru/

2. DHIMKJIONIEANS MapKeTHHra [DIIEKTPOHHBIAH pecypc|. — OIeKTpoH. naH. — Pexum mpocryna:
http://www.cfin.ru/marketing/index.shtml
3. Meauaxonmuar OkcrepT [DNeKTpoHHBIM pecypc]. — OnekTpoH. JaH. — Pexum gocryna:

http://www.expert.ru/
4. PBK. Becs mup [Daekrponnsiii pecypc] / PocbusnecKoncanarunr. — DnektpoH. maH. — 1995-2013.—
Pexxum noctyma : http://www.rbc.ru
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10. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOIHI, BKIKYas NepeYeHb MPOrPaMMHOI0 o0ecriedeHust u
HHGPOPMALNOHHBIX CNIPABOYHBIX CHCTEM

1. Microsoft Internet Explorer (wnu npyroit 6paysep)

2. Microsoft Windows XP
3. Microsoft Office 2007 u BbIwIEe
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Tlpunoosicenue

K pabodeii mporpamMme JUCITUTLINHBI,
yrBepxaeHHo HMC unctutyTa
[IpoTtokomn Ne6 ot 29 mast 2019 r.

OLEHOYHbIE U METOINMYECKHWE MATEPUAJIbI
(®OH/JI OHEHOYHBIX CPEJICTB)
10 y4eOHOU TUCIUILINHE
«MAPKETHHI»
10 HAITPABJIEHUIO ITOATI'OTOBKA
38.03.04 TOCYJAPCTBEHHOE U MYHUIIUITAJIBHOE YIIPABJIEHUE
KBAJIMOUKAILIUA (CTEIIEHD)
«BAKAJIABP»
(ounast u 3a04Hast GOpMbI OOYUCHHUS)
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Mepeyenb koMneTeHUMH MO AUCHUILIAHE «MapKeTHHD

¢ YKa3aHHMeM 3TanoB uxX (OpMHPOBaHUS B Mpolecce 0CBOCHUS 00pa30BaTeIbHOI MPOrPaMMBbI

Hepe'{eHL KOMIICTCHITHH C YKa3aHUEM 3TAIlOB UX (1)OpMI/IpOBaHI/I${ B IIPOLIECCE OCBOCHUS O6pa30BaTe.]'IBH0171 IporpamMMbl

(04HOE OT/IEIICHUE)

No Kon
/I KOHTPOJIA HaumenoBanue CemecTpbl
pyemoit KOHTPOJINpYEMOH HanmMenoBanue nucuuiuinasl GopMupyromien
KOMIICTCH KOMIICTCHIIM KOMIICTCHIIMIO
197071
1/2]3|4]|5]6]|7]|8
1. OK-3 CHIOCOOHOCTBIO OKOHOMHKA +| +
HCIIOJIb30BAaTh MapkeTuHr +
OCHOBBI DuHAHCOBAs MOJIATHKA +
OKOHOMHYECKHUX +
SHAHMWIA B PA3THUHBIX [IpakTuka 1o noJyy4eHuo HSpBI/I‘JHBIX
cepax PO eCCHOHATHHBIX YMEHHH ¥ HABBIKOE, B
TOM YHCJIE€ IEPBUYHBIX YMEHHUI 1 HABBIKOB
JIeATEJIbHOCTH

Hay‘IHO-HCCHeI[OBaTCHLCKOﬁ JACATCIBHOCTHU

Hepeqem, KOMIIETEeHIIHIi ¢ YKasaHUuEM I3TalloB UX (l)OpMI/IpOBaHPHI B Impouecce 0CBOCHUs 06pa3OBaTeJIl:HOﬁ nporpaMmmal

(3a04HOe O0T/AeIeHHne)

Ne Kon Haumenosanue Oransl GopMHUPOBAHHS KOMITETEHINI
/0 | KOHTP | KOHTPOJUPYEMOH
onupy KOMIICTEHIHH HanmMeHoBaHMe AUCIUIUTAHBI POPMUPYIOLIECH
eMoi KOMIIETEHLIUIO
KOMIIe
TEHIU
" 1 3 4 5
Kypc Kypc Kypc Kypc Kypc
1 | OK-3 | cmocoOHOCTBIO | JxomoMmuKa +
HCIO0JIb30BaTh
MapkeTuHr +
OCHOBBI
SKOHOMMYeckux | PUHAHCOBAs MOIUTUKA +
3HaHUU B [IpakTuka 1Mo MoJy4eHuIo NEPBUUHBIX +
pasIuyHbBIX po¢eCCHOHATBHBIX YMEHUI U HABBIKOB,
ctepax B TOM YHUCJIE€ IEPBUYHBIX YMEHUN U
JESITENHLHOCTH HAaBBIKOB HAyYHO-UCCIIEI0OBATENbLCKON
JEATENBHOCTH
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IMoka3aTesin U KPUTEPUH OLIEHMBAHUS KOMIIETEHI[UIl HA Pa3IMYHbIX 3Tanax ux ¢popmupoBanus. llkaabl oueHuBaHu.
HanpagJsuenue noarorosku 38.03.04 «I'OCYJAPCTBEHHOE U MYHUIIUITAJIBHOE YIIPABJIEHUE)

Hacnopm xomnemenyuu OK -3: CIMOCOOHOCTEIO MCIIOIB30BATH OCHOBBI SKOHOMHYECKHUX 3HAHUI B Pa3INYHBbIX C(bean JACATCIIBHOCTHU

MapKETHHTIa.

Ha3bIBAET UX CTPYKTYPHBIE XapaKTEPUCTHUKH.
[epeunciusier oCHOBHBIE (POPMYJIBL.

Ne Jucuuninga, Kak 3Tan YpoBHE popMupOBaHUSA KOMIIETEHIUI
n/n OPMHUPOBAHHS " = =
(bopmup Ba3zosblii [HoBbIIEHHBIH Broicoxkuii
KOMIIeTeHIIUH B paMKax
OIl BO
MapxkeTuHr 3HATh OCHOBHEBIE OMPENIETCHUS U IOHATHSA | 3HATH ONPEeNICHUS] MAPKETUHTOBBIX MOHSATHUH, 3HaTh c1oco0bI 3(h(HEKTUBHOTO PEIICHUS

MapKeTHHI'OBBIX 3aJlau, paclo3HaBaTh
a¢dexTHBHOE pemeHne ot Hed(deKTuBHOTO.

YMmerh BOCIIPUHHUMATL, BUACTD,
COIIOCTAaBJIATh, CPABHUBATH
MAapKCETHUHI'OBBIC SIBJICHUSA U q)aKTBI.

YMmerh BOCIIPOU3BOAUTL U KOPPCKTHO
HCIIOJIB30BAaTh OCHOBHBIC ITIOHATHSA, CBA3aHHBIC C
MAapKETHHI'OM, XapaKTCPpHU30BATb BO3MOKHOCTH
NMPUMCHCHUSA pa3IMYHbIX MCTOJA UCCIICAOBAaHUs,
HeHOO6p330BaHI/I$I, CCTMCHTAIIMH PBIHKA.

YMeTh 00BsCHICT THITUYHBIC PELICHHS
MapKEeTHHTOBBIX 33]1a4, aHATU3UPOBATh
3aJaHKe, BHIOUPATh METOJ] PEIICHUS
TPOOIIEMEI.

Biagers OmBITOM MPOBEICHUS
MapKETHHTOBBIX HCCIICIOBAHHH,
000CHOBaHNEM 3aKOHOMEPHOCTH
MAapKETHUHIOBBIX PE3YyJIbTaTOB.

BuiiageTpb onieHHMBaHNEM TOYHOCTH ITOTYYICHHBIX
PE3YNBTaTOB peUIeH!Us NPO(ecCHOHANBHBIX
3a[a4, YCTAHOBJIEHHEM MPOYHBIX JIOTHYECKUX
CBsI3€l MOJIyUeHHBIX Pe3yIbTaTOB HUCCIIEI0BaHUSA
1 MHUKPO- MaKpO3KOHOMUYECKHX MOKa3aTelei

Baangers npoBeeHUEM pELLICHUN
MapKEeTHHTOBBIX 3314 C PAMEHEHIEM
MapKETHHTOBBIX UCCIIEOBaHUM, MUKPO-
MaKpO’KOHOMHUYECKHX MOKa3aTeNel, pacueToM
pelIeHHid U OLICHWBAaHUEM UX, YCTaHOBJICHUEM
BIUSHUS (AKTOPOB HA MOJTYICHHBIE
pe3ynbTaThI.

.
B cooTBeTCTBHH C MepeuHeM KOMIETEHIMI ¢ yKa3aHHEeM 3TaroB UX (JOPMUPOBAHHUS B IPOIIECCE OCBOCHHUS 00pa30BaTeIbHON MPOTPaMMBbl
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lIxana oueHnBanus cOPMHPOBAHHOCTH KOMIIETEHIN A

«HeynoBaerBopureiibHo» - Komnerenmus He pa3suta. CTYICHT HE BlIafieeT HEOOXOTUMBIMU 3HAHUSIMHU U
HABBIKAMH U HE CTApPaeTCs MX NpUMEHATh. He 1ocTUrHyT 6a30BbIi YpOBEeHb (POPMUPOBAHHS KOMIICTCHIIUU.

«Y10BJIEeTBOPUTEIBHO» - KoMIeTeHIIMS HETOCTaTOUHO pa3BuTa. CTYyIEHT YaCTUYHO MPOSBISET 3HAHUSI U
HABBIKH, BXOSIINE B COCTaB KOMIEeTeHINHU. [IpITaeTcs, CTpeMUTCS IPOSBIISITh HYXKHBIE HaBBIKH, TOHUMAET UX
HEOOXOIMMOCTh, HO Y HErOo HE BCerja MmoiydaeTcs. JJOCTHTHyT TONBKO 0a30BBIA ypoBeHBH (hopMHpOBaHHS
KOMIICTCHIIUH.

«Xopomo» - CryaeHT BIaJeeT 3HAHWSMH, NPOSBISET COOTBETCTBYIOIIWE HABBHIKH B IMPAKTUIECKHX
CUTyaIMsiX, HO HMEIOT MECTO HEKOTOpble HETOYHOCTH B JEMOHCTpAIIMM OCBOCHHWs MaTepuana. JloCTUTHYT
TIOBBIIIICHHBIN YPOBEHb (POPMHUPOBAHUS KOMIICTCHIINH.

«O1anuHo»- CTYyACHT BCECTOPOHHE M TIIIYOOKO BJIAJICCT 3HAHUSAMH, CJIOKHBIMH HaBBIKAMH, CHOCOOCH
YBEPEHHO OPHEHTHPOBATHCS B MPAKTUYECKUX CHUTyanuax. J[OCTUTHYT BBICOKHI ypOBEHH (HOPMHUPOBAHUS
KOMIIETCHIIUH.

IacnopT OLEHOYHBIX CPeACTB
M0 JMCHUILUINHE « MapKeTHHI

Ne " Kon xonTponpyemoii HaumeHnoBaHue
KonTposupyemsie pazaenbl (TeMbl) IMCHUIIMHBI
n/n KOMIIeTeHIIMH (UJTH ee YaCTH) OLIEHOYHOI'0 CpeJcTBA
1 2 3 4
1 OK-3 Bomnpocsr o
CobecenoBanue paszenam/remam
JIMCLUATUTAHBI
2 OK-3 Kommnekr 3anad u
3anauu v 3a0aHus -
3alaHui
3 OK-3 KoMmmiekT KOHTpPOIBHBIX
KontponsHas padora o
3a/1aHui
4 OK-3 ®DOHJ TECTOBBIX 3aJJaHUI
KomnbroTepHOE TeCTHPOBaHUE
5 OK-3 [epeuenp BOIIPOCOB K
OK3aMeH
JK3aMEHY
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Hepeqeﬂb OLCHOYHBIX CPEIACTB
o JTMCIUIIVINHE «MapKeTI/IHF»

HanmeHoBaHue
KOHTPOJILHOI0
3ajanust (OLEHOYHOI 0
cpencTBa)

2

CobecenoBanne

3amauu u 3agaHus

KpaTkast xapakTepHCTHKA KOHTPOJIBHOTO 3aaHNUSA
(O1LIEHOYHOr 0 CpeACTBa)

CpenctBo KOHTPOJIS, OpTaHU30BAHHOE Kak
crienuanbHas Oecena mpenoaaBaTeNs ¢ 00yJIaroIUMCs
Ha TEMBbl, CBSI3aHHbIE C H3y4aeMOW AHUCUUIUIMHOHN, U
paccuMTaHHOE Ha BBIACHEHME O00BeMa 3HAHMH
oOydaromerocs IO ONPEIEICHHOMY pasfenly, TEME,
npo0JemMe U T.II.
PasnuuaroT 3ama4u ¥ 3a1aHNA:

®  DENPOAYKTUBHOTO YPOBHS, ITO3BOJISIOLINE
OLICHWBATh M ANArHOCTHPOBAThH 3HAHHE (HAKTHIECKOTO
MaTepuaia (0a30BbIe MOHATHS, ATOPUTMBL, (aKTHl) H
YMEHUEC IMpaBUJIbLHO HUCIIOJIB30BATh CIICIIMaJIbHBIC
TCPMHUHBI U MOHATHA, Y3HABAHUC 00BEKTOB H3Yy4YCHU
B paMKax OIIPEJEJICHHOTO pa3/ieNa JUCIUILIHHBL;

®  PEKOHCTPYKTHBHOT'O YPOBHS, IO3BOJISIOLIHE
OLICHUBATh n JAUAarHoCTupoBaTh YMEHUA
CHUHTE3HUPOBATh, aHAJIN3UPOBATh, 0000maTe
(akTHYECKMH M TEOPETHYECKMH  MaTepHan ¢
(hopmynHpoBaHIEM KOHKPETHBIX BBIBOJIOB,
YCTaHOBJICHHEM IIPUYNHHO-CIIEICTBCHHBIX CBSI3EH;
TBOPUYECKOTO YPOBHS, IIO3BOJIIONINE OLEHWBATH U
JVarHOCTHPOBaTh YMEHUs, WHTEIPHPOBATh 3HAHUA
Ppa3MuHbBIX 00JIacTe, apryMeHTHPOBATh COOCTBEHHYIO
TOYKY 3pEHUS

IIpencrasienune

KOHTPOJILHOTO 3a/1aHUsl
(OLIEHOYHOr 0 CpeACTBA) B

donne
4

Bomnpocst 1o
pa3zenam/TemMam
JVCIUTITHHBI

Kommiekr 3ama4 u
3aJJaHuM

Konrponbhas pabora

CpezncTBO POBEPKH YMEHUI MPUMEHSTH MOJTyYCHHBIS
3HAHMS U1 PEIICHHs] BOIPOCOB OIPECICHHOTO THIIA
110 IUCUUILTHHE

KoMmiekT KOHTpPOIBHBIX
3aJaHUuN

KomnerorepHoe
TECTUPOBAHHE

Cucrema CTaHAaPTU3NPOBAHHBIX 3aJ[aHuUMH,
TI03BOJISTIOIIAs aBTOMAaTU3MPOBAThH poueaypy
M3MEpEeHNUs YPOBHS 3HAHUHM M YMEHHUH o0ydaromerocs

DoHI TECTOBBIX 3aJaHUN

DK3aMeH

CpeAcTBO  MPOMEXKYTOYHOTO KOHTPOJIS  YCBOCHHSI
paslenoB JUCUUIUIMHBI, OPraHU30BaHHOE B BHJIE
co0eceJOBaHUs MPETIOAaBaTells ¥ CTYICHTA.

IIepeuens BOpocoB Kk
JK3aMeHY

TunoBble KOHTPOJILHBIE 3aJaHNS WM HHbIE MAaTepHaJbl, He00X0AMMBbIe sl OLleHKH 3HAHW,
YMEHMIi, HABBIKOB U (WJIN) ONBITA AeATEJbHOCTH, XAPAKTEPU3YIIHNX 3Tanbl (JOPMUPOBAHHUS
KOMIIETeHINI B Mpouecce 0CBOeHUsI 00pa30BaTeIbHOI MPOrpaMMbl

OC Nel: IlepeuyeHb BOPOCOB ISl co0ece0BAHMS

o JTUCIUIIVIMHE «MapKeTI/IHF»

Tema 1.ConuanbHO-IKOHOMHYECKAsi OCHOBA MAPKETHHIa
1.Yto Takoe mapketunr? Kakosa ero pojib B 5KOHOMHUKE?

2.]laiiTe omnpeieNieHue W ONMCAHWE MAPKETHHTOBBIX QyHKIUW. [loueMy ananmutudeckas QyHKIHS SBISETCS
OCHOBOM MTPaKTUIECKOTO MapKeTHHTa?

3.0xapaKTepH3yI71Te 9BOJIFOIHWIO B3IJIAA0B HA POJIb MAPKCTUHIAa B KOMITAHUU.

4.Korpa, mo BamieMy MHEHUIO, MapKETHHT IOSBHICS B coBpeMmeHHOH Poccun? Kakme obGcrositenbcTBa
CIIOCOOCTBYIOT Pa3BHTHIO poccuiickoro wmapketnHra? UYro wemaer HHTEHCH(UKAIIMA MapKETHHTOBBIX
nccienosanuii B Poccun?

5.B yeMm coOCTOAT OCHOBHBIE TNPHHLHUIIBI
OxapakTepu3ynTe MapKeTHHT-MHKC (4 «P»).
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6.Kaxue Buapl MapKeTHHra 1 METOIbI MApKETHHTOBOM JiesTenbHOCTH Brl 3HaeTe?

7.PacckakuTte O TOBapHOW, NPOHM3BOACTBEHHOH, COBITOBOM KOHLENUMUSAX yhpaBieHHA. B deMm ux
NPUHIMITHAIEHOE OTJIMYHE OT MAPKETUHTOBON KOHICTIITUH?

8.BceM Jin KOMITaHWSIM HYXHO NMPUMEHSITHh KOHIICTIIHIO MapkeTuHra? Kakve KoMmaHWH HYXIAIOTCS B HEl
Oompme Bcero? [louemy HEKOTOpBIE OpraHU3alMK IMEPEXOAST OT KOHLEMIWW MapKEeTHHra K KOHICMLUH
COIMAaIHbHO-3THYECKOro MapkeTnHra? B gem ero cymHocTts?

9.B 4em 3akirodaeTcs CTpaTerus M TakTHka MapkeThHra? Kakue npenMyIniecTsa MoixydaeT Mporu3BOIUTENb,
paspabatbiBas CTpaTerHi0 M TAaKTHKY TOBEIEHHS Ha PHIHKE, M YTO MNPUOPUTETHEE IIPU ONpeleeHUH
KpaTKOCPOYHOH MPOrpaMMbl MapKeTHHTa?

10.KTo sBnsieTcs cyObekToM MapkeTwHTra? KTO BBINONHSAET MapKEeTHHrOBbIC (GYHKIUH? MoXeT nu
OTCYTCTBHE OJJHOTO M3 CyObEKTOB MAPKETHUHTA MOBIUATH HA TOCTIKEHHE eTiel (PUPMBI U Touemy?

Tema 2. MapKkeTHHIOBble HCCJIET0BAHMS

1.Kak ycTpoeHa mapkeTHHroBasi MHpOpMaluoHHas cucteMa? B uemM COCTOSAT AOCTOMHCTBA M HENOCTATKU
co3laHus Ha upMe CHCTEMBl MapPKETUHTOBOM HH(OpMaLuu?

2.Uro mpencrasisieT coboii cuctema BHyTpeHHEH oTueTHOCTH? Kakue cBeieHns B Hel OTpaxkatoTcsi?

3.KakoBo mpenHa3HadeHue CHCTEMBbl MapKeTHHroBoro HaOmonenus? Kakue wmepsl HeoOXoanmo
NPEANPUHATE, YTOOBI YBETMYUTh Ka4eCTBO MApPKETHHIOBBIX HAOIIOACHU?

4.]laliTe XapaKTEpUCTHKY CHUCTEME MapKETHHTOBBIX HCCIEJOBAaHMA M CHUCTEME aHalu3a MapKEeTHHTOBOM
uHpopmarmu. Kakme maremarndyeckue METOAb!l HCHONB3YIOTCS B CHUCTEME O0€CHeueHHs] MapKETHHIOBBIX
perieHuit?

5.Ilepeuricnure W ONMIIMTE ATambl (CTagUM) MapKETHHTOBBIX HccienoBaHuil. [louemy HeoOXomuMmo B
HEPBYIO OUepeb YETKO ONPEAEIUTE MPodiieMy U c(hOPMYJINPOBATD LETH UCCIICAOBAHNSA?

6.B uem 3akmO4alOTCs OTJIMYUTENBHBIE OCOOCHHOCTH IIE€PBUYHOM W BTOPUYHON HHGOpMAaLUU IpH
MIPOBEJICHUH MAapKETHHIOBOIO HccienoBanus? Kakue MeTosl 1 HHCTPYMEHTBI MapKETHHIOBBIX HCCIIeI0BaHUM
UCTIONIB3YIOTCS AJIS TTOJTyYeHHUs TIEpBUYHON HH(pOopMayn?

7.Ilocne pa3pabOTKH IJIaHA COCTABJICHUS BHIOOPKH MCCIIENOBATENb AOJKEH OCTAHOBHUTHCS HA KOHKPETHOM
croco0e KOHTakTOB ¢ aynuTopueid. Kakue crmocoObl KOMMYHHMKAllMM OH MOXET HCIONb30BaTh? B uem ux
MIPEUMYIIECTBA U HEOCTATKH?

8.B uem 3aximoyaercs UcciIeJOBaHUE PHIHKA M UCCIICAOBAaHUE NOTCHINAIBHBIX BO3MOKHOCTEH (pupmbl? Kak
COOTHOCSTCS] MKy COOOH KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTH (UPMBI?

9.0nummute monenp Matikia [Toprepa.

10.Yrto Takoe peiHOK? JlaliTe XapaKTepHCTUKY TAaKWM BHJIaM PBIHKA KaK MOTEHIMAIBHBIA, OCTYITHBIH,
00CITy>KUBaeMbIi U PBIHOK IPOHUKHOBEHHSI.

11. Haifte XxapakTepuCTHKY PHIHOYHOTO CIIPOCa U CIIpOca Ha MPOAYKT KOMIIaHHH.

12. B yem 3akrouaeTcs OIEHKa TeKYIIETo CIpoca U OIIeHKa Oy Iymiero cripoca?

Tema 3. MapkeTuHIoBas cpeaa

1. KakoBel BakHEHIIME pa3uuusi MEXKAY MapKeTUHTOBOH HMH(OPMAIIMOHHOW CHCTEMOH |
MapKETHHTOBBIM HCCIIeI0BaHHEM?

2.YT0 ipeacTaBIsAioT CO00i IEpBUYHBIC U BTOPUYHBIC TaHHBIE?

3.Kakue ucTouHuKM BHENIHEH WHPOPMAIIUK MOTYT HCIIOIh30BATHCSI MAPKETOIOTaMu?

4.KakoBbI 3Tallbl MAPKETHHIOBOTO UCCIICIOBAHMS?

5.Kakumu meromamu cOopa TEpPBUYHBIX JAHHBIX HEOOXOAMMO BOCHOJB30BATECS B  CIEIYIOIIMX
CUTYaIUsX:

13. Biiagener; Mara3iHa TOTOBOW OJICXK]IbI HAMEPEH PACITUPUTH ACCOPTUMEHT TOBAPOB M JKEJIAeT Y3HATh,
KaKHe BUJIBI OJICXKIBI OYTyT MOJIB30BATHCS MOBBIIEHHBIM CIIPOCOM.

14. ®dupma, TIIaHUPYIONIAS TPOU3BOACTBO HOBOTO MPOAYKTA — MOJIOYHO-(DPYKTOBBIX KOKTEHIIEH, TOIDKHA
OTIPEJICIIUTh HAIMYHE CIIPOCA Ha 3TOT MPOJYKT.

15. [IpousBoauTeny xjae000YIOUHBIX U3IEIUNA XOTENH ObI ONPEIEITUTh 00BEMBI, ACCOPTUMEHT M YaCTOTY
3aKyTIOK CEMbSIMU XJie0a U APYTOi BBITICUKH IO JTHAM HEJICIH.

16. MeHemxkep OT/eIa CTOJOBOM MMOCY/bI MIOCTABHMII TIepe] COOOH 3a1auy — MOJACUYUTATh, KAKOH MPOLEHT
MOKyMarteyieH, MOCETUBIIUX OTAEN, YXOST C MOKYITKOM.

Tema 4. CermeHTalUsl PHIHKA H AHAJIN3 KOHKYPEHTOB

1.Kak BbI MOHMMAETE MOHATHSI «PBIHOKY», «PbIHOYHAS cucTeMa»? B ueM 3akitouaetcs crieiudpuKa phIHOYHON
CUCTEMBI?
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2.Kakwue Op1BaroT poiHKH? OXapakTepu3yiTe TUIIBI U BUABI PBIHKOB.

3.YUT0 Takoe «eMKOCTh» phiHKa? Kak oHa paccunuThIBaeTCS?

4 Kakwue Tpu dTarna pa3BUTHS KOHIETIHA MapKETHHTa MOKHO BBIICITUTH?

5.UTto Takoe cerMeHTHpOBaHHE phIHKA? B deMm 3akirodaroTcs OTIMYHS MEXIy MApKEeTHHIOM CErMEHTa,
MapKEeTUHIOM HUIIU, MAPKETUHIOM PETHOHA U UHIUBUIYaTbHBIM MapKETHHTOM?

6.0xapakTepu3yiTe dTaIbl TOPSIKA TPOBECHUS CETMEHTHPOBAHUSI PHIHKA.

7.Kakve mpuW3HAKU CerMEHTanny CymecTByoT? HazoBuTe mnepeMeHHBIE, COOTBETCTBYIOIIHE KaKIOMY
npusHaky. [IpuBeaure npumepsl. Kakue kputepun cerMeHTaIMi MOXHO BBIJICIUTD?

8.Kakue BapuaHTBI 0XBaTa PHIHKOB CyIIecTBYIOT? [IpeicraBbTe MX CpaBHHUTEIBHYIO XapakTepucTuky. Kak
(hupMa BEIABIISIET HanbosIee BHITOMHBIC JIJIs Ce0sI CETMEHTHI PhIHKA?

9.B uem 3akirouaeTcs Mo3MIMOHMpPOBaHHE ToBapa? Oxapakrepusyiite MaTpully AHcodda u bocToHCKyio
MaTpHILy.

Tema 5. UcciegoBanue TOBAPHOT0 PbIHKA

1.Yro mpencraBnsier coboif Monmenb moBelneHHs MoKymnarenei? OOBSCHHUTE, YTO SIBISETCS OTIPAaBHBIM
MTyHKTOM MIOHUMAaHUA MOBEJIeHUS oKynarenei? Kakas BO3HUKAeT OTBETHAS PEAKIUS y MTOKyIaTene?

2.HazoBute (hakTOpHhl, OMpeeNsiomne moBeaeHne notpeourens. OObICHUTE, KaK KyIbTypHBIE (DaKTOPHI
(ocobeHHO KynbTypa, CyOKyIbTYpa U MPUHAUICKHOCTh K ONPENICIIEHHOMY COLMATbHOMY KJlaccy) BIMSAIOT Ha
MOKYTIaTeNIbCKOe ToBeIeHHE?

3.Kakue kpurepun pasnenceHus OOIIECTBA HA KIJIACCHI CYILECTBYIOT, M KaKHE COLMAIBHBIE KIacChl UM
CcO0O0TBETCTBYIOT? OxapakrtepusyidTe OCHOBHble conuanbHble kiaccel CIIA u Poccun, B uyeM wux
MPUHLUITHAIBHOE OTInYHe?

4.Yto0 BBl MOHMMAETE N0 pehepeHTHBIMU I'PYIINIAMH, KaKOE BIUSHUE OHU OKa3bIBAIOT HA MHIUBUIA?

5.0xapakTepusyiiTe Takoe BaKHeiIee connaibHoe 00beIMHEHNE TOTPeOnTENel- MOKyIaTeNeld KaKk CEMBbI.
IIpuBenuTe npuMepsl TPAIUIIMOHHOTO pa3efieH s BIUSHUS CYIPYTOB IpY MOKYIIKE TPOAYKTOB.

6./latiTe onpenenenue poau u craryca. Kakue poiu Ha IpOTSHKCHUU JKU3HU BBITOIHSIET Y€TI0BEK?

7.Kaxue nuyHOCTHBIE (haKTOPHI BIMSIOT Ha PELICHUE MTOKyNaTems?

8.00BsCHUTE TEPMUH «MOTHUBALMs». Kakue KOHIENIMY MOTUBAIIUYU BbI 3HACTE?

9.Uro Takoe mnorpebHOCTH? Kakue Buabl moOTpeOHOCTEH MOXHO BbIIenuTh? M300pasute mporecc
MaTepHaIu3alny MOTPeOHOCTEH Ha PHIHKE.

10. Kto sBisieTcst nokynareneM Ha noTpedurensckoM poiake? Kimaccuduxanus motpeOuTemne.

11. Kak BBl HOHUMAETE MPOLIECCH BOCTIPUATHS, YCBOSHUS U yOexKAeHNs?

12.Tlpouecc mMOKynkyM W HOBeAeHHe MokymnaTtenei. Kakum o0pa3om mokymnaTeiab NPUHUMAET PELICeHHE O
MOKYIKE ¥ KaKue 3Tarbl IIpy 3ToM npeonosneBaer? Kakoil MoxeT ObITh KOHEUHAs CyAb0a KyIUIEHHOTO ToBapa?

13. KakoBbl 0COOCHHOCTH MPHHSTHS PELICHUS O TIOKYIKE TOBAapa-HOBUHKH?

14.Ecnu BBl M3y4yHTE€ PEKOMEHIYyEeMYIO JHUTEpaTypy, TO CMOXETe€ OTBETHTh Ha CIEAYIOIIHE BOIPOCHI,
npeaiaraeMble Ui CAaMOKOHTPOJIS.

15. Y10 moHmMaroT moj LEeHHOCTbl0 ToBapa? Kakue (akTopsl ONpenensioT LEHHOCTb, OLIYIAEMYIO
norpedurenem?

16. Kakue cyniecTByrOT BapuaHThl yIOBIETBOPEHHOCTH NOTPEOUTEINS OKYIIKOM ?

17. Kakue BbI 3HaeTe METOIbI U3MEPEHHS CTETICHH yIOBJIECTBOPEHUS MTOKyNaTes?

18. Packpoiite cojepkaHKe IENOYKH CO3IaHus [IeHHOCTH npoaykra M.IToprepa.

19.KTo Takol «BBITOAHBINA mOoTpeOuTENb»? 10 KakuM MprUYMHAM HEOOXOAUMO YACPKMBATh MMOTpEOUTEIS?
Kak MO’KHO CHM3UTB YPOBEHb YTE€UKH NOTpeOHUTENEH?

20. lafiTe TIOHSATHE M XapaKTEPUCTUKY KadecTBa. B ueM 3akiroyaercss paziniyue MeXIy CPaBHUTEIbHBIM
KayeCTBOM M Ka4eCTBOM COOTBETCTBHSI?

21.Yro mpenmnonaraeT yupaBieHHE TOTAIBHBIM KadyecTBOM? OxapakTepu3ylHTe MapKETHHIOBYIO CTPATETHIO
TOTAJILHOTO KAYECTBA.

Tema 6. TopapHasi MOTUTHKA M HeHOOOPa3oBaHUe

1.Yro Takoe TOBap M KaKOBHI €ro xapakTtepucTuku? Kak BBl MOHMMAaeTe IOHATUE «TOBApHAS €TUHUIIA»?

2.Kakue nsTh ypoBHEH TOBapa BhIICISIIOT MapkeTojioru? Jlaiite XapakTepUCTUKY HEPAPXUU TOBAPOB.

3.Kakue kinaccudukanyoHHbIe TPU3HAKK U COOTBETCTBYIOIINE UM BH]Ibl TOBAPOB CYNIECTBYIOT?

4 JlaliTe ompeneilcHWE TaKUM TMOHATHUSAM KaK «MapKa», «MapoyHbId 3HaK», «MapoOYHOE Ha3BaHUEY,
«TOBApPHBII 3HAKY, «aBTOPCKOE ITPABOY.

5.UeM cTaHgapTH3NPOBAHHEIN TOBap oTiaMYaeTcs oT auddepernupoBanHoro Topapa? IlpuBeante nmpuMepsl.

6./ln1 dero HeoOxomwma ToproBas Mmapka? Kakwe pelieHuss OTHOCHTEIBHO MAapOYHBIX OO0O3HAYCHHI
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NpUHUMaeT pupMa-ponu3BOAUTENH?

7.Uto Takoe ymakoBKa TOBapa, U Kakyl poib OHa BbIMojHseT? Kakue Tpu clos ymakoBKH BBl 3HaeTe?
Kakwe perreHust He0OOX0IUMO TIPHHSTH JIJISI TOTO, YTOOBI pa3padoTath 3PPEKTUBHYIO YIIAaKOBKY?

8.JlaliTe onpe/e/ieHNE MOHATHIM «TOBAPHBINA aCCOPTUMEHT» U «IIMPOTa TOBAPHOIO aCCOPTUMEHTa». Kak BbI
MOHUMAEeTe PelICHHE O HapalMBaHUU TOBAPHOTO aCCOPTUMEHTA BBEPX U HApalMBaHUHN BHU3?

9.Uro Takoe ToBapHas HOMeHKJIATypa? ONHIIMTE TOBAPHYIO HOMEHKIATYPY (UPMBI C TOYKH 3PCHUS €
[IMPOTHI, HACHIIIIEHHOCTH, TITyOMHBI M TAPMOHUYHOCTH.

10.Yto Takoe xu3HeHHbId nukia ToBapa? IlpeacraBeTe rpaduveckoe m3o0pakeHHEe M3MEHEHHs 0OBeMa
NpOJaX U MPUOBLIN Ha MPOTSLKEHUH )KU3HEHHOTO LMK ToBapa. Kakue sTaribl 371ech MOKHO BBIICIUTH?

11. Kakue pa3sHOBHIHOCTH KPHBBIX JKH3HCHHOTO ITMKJIIA TOoBapa BHI 3HaeTe? Kak cTmib, Moma W QeTuir
BIMAIOT Ha (opMy KpuBBIX? UeM BHYTPEHHHH OTEYECTBEHHBIM XM3HEHHBIH LWKJI TOBapa OTIMYACTCS OT
ri1o0abHOr0?

12. Kakue cTpaTerui MapKeTHHTa HCIOJIB3YIOTCS Ha KOKIOM dTare )KU3HEHHOTO [UKIa ToBapa’?

13. B uem cymHOCTh U poiib neHbl? Kitaccudukarust meH.

14.Korna Bo3HHMKaeT HEOOXOAMMOCTH YCTaHOBIICHHMSI HMCXOAHOW HEeHbI? B yeMm 3akimodaercss METOAMKA
pacueTa UCXOIHOU IEHBI?

15. Kakwue mienu MOKET MpeciieZloBaTh KOMIIAHUS IIPH TTOCTAHOBKE 3a/1a4 [IEHOO0pa30BaHMs?

16. Kakum 00pazoM MpoUCXOIUT onpeeseHne cipoca Ha ToBap? Uto mpencrasisier co0oii KpuBas crpoca,
Y KaKue METOJBI OIICHKU KPUBBIX CIIPOCa CYIIECTBYIOT?

17.Kakue ¢akTopsl BIUSIOT HA YyBCTBUTEIHHOCTH MOTpeOuTeNs K 1ieHe? Cpoc Ha Kakue TOBaphI SBISETCS
AIIACTUYHBIM, a Ha KaKue — HeJaCTUIHBIM?

18. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T U3ACPKKH KOMIAaHWUH. UTO BbI MOHMUMAETE MOJ HM3ACPKKAMH
npousBoacTBa? Kakue BUIIbI U3AepkeK cyliecTBYOT? Kakas npou3BOAUTEILHOCTD SIBISIETCS] ONTUMAJIbHOM?

19. Kakue MeTo/bI IeHOOOpa30BaHUS UCTIONB3YIOT (PUPMBI?

20. Kak BIMSIOT IICUXOJIOTHSI LIECHOBOCIIPHUATHS, TIOJMTHKA 1IeH (PUPMBI M PEaKIisl Ha MPE/IojaracMyro IeHy
CO CTOPOHBI IPYTUX YYACTHUKOB PHIHOYHOMN JESITEILHOCTH Ha YCTAHOBICHUE OKOHYATEIHHOM IIEHBI?

21. B 4em 3aKJIIO9aeTCsl CTPATETUs «CHATHSI CIIMBOK» M CTPATETHs IPOYHOTO BHEAPEHUS HA PHIHOK?

22. Kak mpoucxomuT neHooOpa3oBaHHE MO TeorpadMuecKoMy IPH3HAKY, CO CKHAKAMHU M 3adeTaMu, B
pamMKax TOBapHOW HOMEHKJIATyphl? OxapaKTepu3ylTe YCTAaHOBJIICHHWE IIEH JUIS CTUMYJUPOBAaHHUS CObITA U
YCTaHOBJICHHE TUCKPUMHUHAIIMOHHBIX IIEH.

23. UYro MOKET OJTOIKHYTh KOMIIAHHUIO K CHIKEHHIO IIeH? Kakne GakTopbl BEI3BIBAIOT MOBHIIICHUE TICH?

Tema 7. MapKkeTHHIOBble KOMMYHUKAIIUA

1.Yto Takoe COBIT ¥ KaK MOHATHE «COBIT» COOTHOCHUTCS C MOHATHEM «IIpojaxa»?

2.Uro Takoe kaHal pacnpeneneHus? Yem onpepensercs JJIMHA U IIUPUHA KaHAJIa pacrpeesieH s ?

3.Kakue ¢pyHKIIMM, TOMUMO COBITOBOIA, BHITTOTHSIOT COBPEMEHHBIE KaHANbBI paclpe/eleHHs?

4.3aueM HyXHbl nocpeaHUKH? Ha30BUTE NOJOXKWUTENBHBIE M OTPHLATEIbHBIE ACHEKTbl PabOTHI C
nocpegHukaMu? B uem paznuuue Mexay OpsSAMBIMU U KOCBEHHBIMHU KaHAJIAMH TOBAPOABIKEHHSA?

5.Kak BBITISINT CTPYKTYpa KIACCHUECKOT0 KaHajla pactpeeNieHus?

6.Kakue mMoryt ObITh cHCTEMBI COBITA B 3aBUCMMOCTH OT JUIMHBI, MaciiTaba oxBaTa PbIHKA U OT CTEICHH
KOHTpPOJIS KaHana cObiTa? YTo BiIMsieT Ha BHIOOP KaHAJIOB cObITa?

7.KakoBbl MpUYMHBI KOH(IUKTOB B KaHaNax pacrpesenenns? Kakue THIIBI KOHQIUKTOB BbI 3HaeTe?

8.Kak ocymecTBnsiercsi yrpaBlieHHe KaHajgoM pacrpegenenus? Kak MOXHO paccuuTarh HYKHOE YHUCIIO
BHYTPEHHHX M MOJIEBBIX TOPrOBBIX IpeicTaBUTeNeH Ha pupme?

9.Kak MOXHO OIIGHUTh W YJIYYIIHTh PabOTy TOPrOBBIX MOCpeAHUKOB? Kakue MOXHO HCIOIB30BAThH
COCTABIISIFONINE OTUIATHI TPY/A TOPTOBBIX NPEICTABUTENEH JIJIs MOBBIIEHHS d3QPEKTUBHOCTH UX JCSITEIbHOCTH?

10. lafiTe nousiTHe po3HUYHOM Toprosie. Kakue ¢opMbl 1 BUABI POZHUYHBIX MPEANPUATHN BBl 3HaeTe?

11. lafite monsitue onrtoBoil Toprosie. Kakue cymiecTByrOT THUIBI KOMIAHWH, 3aHUMAIOLIMXCS ONTOBOM
TOPTOBJIEH?

12. Y10 nmoHMMAOT MOJ MAapKETHHIOBBIMH KOMMYHHKauusMHu? M3 KakuxX CpeiacTB BO3IACHCTBHUS COCTOMT
KOMIUIEKC MapKETHUHIOBBIX KOMMYHHUKAIIAN?

13.Yto npencrapinsier cOO0H KOMMYHHKAIIMOHHBIN TPOIIECC, U KAKKME DIIEMEHTHI OH BKIIIOYaeT?

14. Kakue BHIBI W THUOB KAaHAJIOB KOMMYHHKAITUU CYIIECTBYIOT? Kakme BBI 3HaeTe OCOOCHHOCTH
NPUMEHEHUS IMYHBIX U O€3TMYHBIX KOMMYHUKAIUH?

15. Kakue 0CHOBHBIC 3Tallbl BRIACISAIOT IIPH Pa3padoTKe d3PGEKTUBHBIX KOMMYHHKAIHNA?

16. TaiiTe ompeieiicHHE NPAMOro MapkeTuHra. OxapakTepu3yHTe MpOIecC IJIAHUPOBAHUSA B IPSIMOM
MapKETHHTE.
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17.B dem 3akmioyaercsi CYIIHOCTh JWYHOW mpojaxu? Kakue THmBI TOproBoro paboOTHHKAa B HeEH
3aaeiicTBOBaHbI? YTpaBieHHE CIyk00i cObITa.

18. Kakne cymecTByIOT CpencTBa CTUMYJIHPOBAHMS, MO3BOJISIONINE YCIENIHO BBIBECTH TOBAp HA PHIHOK?
[aiite ux xapaktepuctuky. Kaxue ¢pakTopsl onpeaesistoT CTpyKTypy KOMIUIEKCAa CTUMYJIMPOBAHUS?

19.Kakue Bbl 3HaeTe BUABI CTHMYJIHpoBaHUs cObiTa? B uem cnenudurka cTUMynMpoBaHHS Ha pa3HBIX
JTanax XU3HEHHOIO IIMKJIa TOBApOB?

20.Yro Takoe pexnama? OTIMYHTENbHBIE YepPTHI pekiambl. KakoBo 3HaueHHE peKIaMbl U SKOHOMHUKH?
Kro sBAsIeTcst y4acTHUKOM peKIaMHOTO mporecca?

21.B kakux 4eThIpeX HaMpaBICHUSIX HEOOXOAMMBI HCcienoBaHusi B pekiame? PaccMmoTpure Oonee
noJpoOHO Kak[10€ HAIIPABICHNUE HUCCIIEIOBAHMS.

22.Kakye TpUHLHWIBI JIeKAaT B OCHOBE pa3padOTKH pEeKIaMHON mporpammbl? Kakue BO3MOXKHBIC IETH
MOXeET TpecienoBats pekiama? Kak ompeaenuts onTUMalbHBIA pekiaMmublid OomkeTr? Kakue ¢axtopsl npu
3TOM HEOOXOAVMO YUUTHIBATH?

23. OxapakTepusyiiTe 3Tambl pa3padOTKH OOpAaIlleHHs: POXJICHHE HJCH, OICHKY W BbIOOp oOparieHus,
CO3J1aHKEe PEKIIAMHOTO OOpAIICHU U KOHTPOJIb COLIMATIBHON OTBETCTBEHHOCTH OOpaIeHusI.

24.Kak ocymecTBisieTcss BbIOOp cpeacTB pekiambl? Buasl peknambl. Kakue cpenctBa uHpOpMauu
UCIIOJIB3YIOTCS AJIS1 pa3MEILECHHS PEKIIaMbl, B YeM HX NIPEUMYLIECTBA U HEIOCTATKH?

25. laiite onpenenenue mabnuk puiedmua3  (IIP). OOocHylite HeoOxomumocTh mosiBiieHus: 1P,
Ilepeuncnure ocHoBHBIE enu U 3aaauu [1P. Kakue nnctpymentst [IP ncnonps3yroT MeHepxepsl KOMIaHUN?

26. Kakue gopwmst 1P - coobmenwii Bo 3Haete? [IpuBenure mpumeps! a3 pexTuBHbIX [IP- oOpamenmii.
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OC Ne2: KomiuiekT 3aiaHuil ¥ 3a/1a4 VIS IPOBeACHUSI MPAKTHYECKUX 3aHATHH
10 JMCHUILVINHE « MapKeTHHI»

Tema 2. Mapkemunzogeule uccneoosanusn

3aganue 1. Onpenenure pa3Mep BBIOOPKU MPU aHKETHOM OIPOCE, €CITU KellaeMblil ko3 puimeHT noBepus
pasen 0,25; oxumaeMast BEpOSTHOCTH cocTaBiisieT 0,5;, MaKCUMaJILHO BO3MOXKHas omuoOka pasHa 0,05.

3aganue 2. Pacuem cmpykmypul bi60pku. KakoBa cTpyKkTypa BEIOOPKH, 00bEM KOTOPOH B ApXaHTenbCcKe —
500 uenosek, B Kopsoxkme — 600, B HosomBuncke — 300, B Bembcke — 1007 Craructuveckue IaHHBIC
MIPEJICTABJICHBI B TAOIHUIIC

T'opon UncieHHOCTh KHUTeNeH, %, B 3aBHCUMOCTH OT BO3pacTta

16-24 25-34 35-44 45-54 55-64 Capimre 64
ApXaHTeNbCK 16 17 21 19 16 11
Kopspxma 18 25 17 16 14 10
HoBonsunCcK 9 16 22 24 17 12
Benbck 13 22 21 19 16 9
T'opon KonmuecTBo sxuteneid, KOTOPhIX HEOOXOANMO ONPOCUThH B 3aBUCHMOCTH OT BO3pacTa, 4ell.

16-24 25-34 35-44 45-54 55-64 Capimre 64

ApXaHreJbcK
Kopsxma
HoBoaBuHck
Benbck

3ananme 3. [lpumenenue memooa /envpu 6 mapkemuneoswix ucciedosanusx. CTpouTenbHas KOMIIaHUS
«HcTokm», MpoaHaTM3UPOBaB HMCTOYHWKMA BTOPUYHONW WH(OPMAIUM, BBISIBHJIA OCHOBHBIE PHCKU BHEIIHEH
cpellbl, IpUBEJIcHHbIe B Tabmuie. KakoBa cpelHss BEpOATHOCTh HACTYIUICHUS KaXKIOTO PUCKA U CTENEHb HX
oracHocTH 1151 OnzHeca? Kakue BBIBOIBI MOJKHO CHIENATh?

Bun pucka VY nenbHbIH CreneHp pHUCKa 0 MHEHHUIO 3KcrepTa, % Cpennss Bamn
BHJI pUCKa 1-i 2-i 3-i BEPOSITHOCTh
pHCKa
OKOHOMHUYECKHE PUCKH
HeycroitunBocTs cripoca 0 0 25
TosiBeHue 50 75 25
AIbTEPHATHBHOTO
POJYKTa
CHIXeHueE 1IeH 100 75 50
KOHKYpPEHTaMHU
YBennyeHue oobeMa 75 100 75
poJIaXk KOHKYPCHTAMHU
Pocr 1ien Ha maTepuaisl U 75 50 75
HIepeBO3KU
CoruasbHbBIC PUCKH
Tpynaoctu ¢ Habopom 0 0 0
KBaTH(QHUIIUPOBAHHOTO
nepcoHaia
Yrpo3sa 3a6acTOBKH 25 0 0

IIkana puckos: 0% - puck, ckopee Bcero, He peanusyercs; 25% - puck HecyinecTBeHHbIN; 50% - paBHas
BO3MOYXHOCTh HACTYIUICHUS COOBITHS WJIM €T0 OTCYTCTBHS; 75% - puCK, ckopee Bcero, mosButcst; 100% - puck
HABEPHSKA MMOSIBUTCS.

3ananne 4.0gopmienue pe3yromamos mapkemunzo8020 ucciedosanus. C TEIBI0  ONpeaeIeHUs
OTHOIIICHUSI KHUTEJCH TropoJla K KapTaM JIOSUIBHOCTH (JAWCKOHTHBIM, OOHYCHBIM) OBLJIO IPOBEICHO
aHKeTUpOBaHUE. B pe3ynbTare MepBUYHOTO aHANIM3a OBLIH MOJTYYEHBI CIICYIOIINE PE3YIbTATHI;

37




e YV 58% >xurenel roposa ecTh AUCKOHTHas KapTa, y 40% - HakomuTenbHas TUCKOHTHas Kapra, y 8% -
OoHycHast kapTa, y 16% - HeT HHMKakux KapT; 61% ONpPOIIEHHBIX MOJYYHMIM CBOIO KapTy IMOCie KPYMHOM
MOKYIIKM B Marasuue, 126% - Kynuiau KapTy caMocTOsTeNnbHO, 11% - momyuunu cBoro KapTy B MOAAPOK;

e 25% pECNOHICHTOB MCIOIb3YIOT NUCKOHTHBIE KapThl Ui MOKYIKH IMPOAYKTOB nuTaHus, 32% - mms
MOKYTIKH JIEKAPCTBEHHBIX CPeACTB, 14% - AN MOKYNKH KOCMETHYECKUX W Map(IOMepHBIX CpencTB, 7% - s
HOKYIKH OBITOBOM TeXHUKH, 11% - 1715l MOKYIIKM CTPOUTENbHBIX MAaTEpHAJIOB;

® 57% OMNPOIIEHHBIX MOJOXKHUTEIFHO OTHOCITCS K JUCKOHTHBIM KapTaM, 34% - oTHOCATCSI HEUTpaibHO, 7%
- oTpunarensHo. OnporreHo o 50% My>K4YHH U KeHIIUH. B sxeHckol BeiOopke 67% MOM0KHUTEITBHO OTHOCSATCS
K JUCKOHTHBIM KapTaM M MOJAEPKUBAIOT AUCKOHTHYIO CUCTEMY, B 29% cilydaeB OTHOCSTCS K HEW HEUTPaJbHO,
2% - orpumarensHo. MyxuuHbl B 46% TONIEPKUBAIOT ANCKOHTHYIO cucteMy, 38% OTHOCATCA K Heil
uHaudpepentro, 14% - orpunarensHo. [lonoBHHA pecIOHACHTOB TOTOBBI TOCOBETOBATH OMPEACICHHYIO KapTy
JIOSITBHOCTH CBOUM JPY3bsIM, POJICTBEHHUKAM, KOJUIETaM;

e §5% ONpOLICHHBIX MPEANOYNUTAIOT HMMETh y ce0f HAKONHUTENbHYIO IUCKOHTHYIO Kapty, 15%
MPEIMOYUTAIOT UMETh OOHYCHYIO KapTy. [IpeanounTaroT moap30BaThCcsd HAKOMUTENBHOM KapToi 89% keHImH
u 81% MyX4MH, IpU 3TOM OOHYCHYIO KapTy MpPEANOYUTarOT UMETh TOibKo 11% xenumwH u 19% Myxckoit
BbIOOpKH; 82% OMPOIICHHBIX B OJiMXKaiilliee BpeMs COOMPAIOTCS MPUOOpPECTH KapTy JosuibHOCTH, 18% He
cobuparotcs; 69% - Bceraa HOCST ¢ coO0M Bce CBOM JUCKOHTHBIE KAaPThI;

® Kbl J€Hb IMOJIB3YIOTCS AUCKOHTHBIMU KapTamu JUIb 32% W3 4MciIa ONPOLICHHBIX, Yepe3 JACHb UX
UCTIONIB3YIOT 8% PpEeCHOHIEHTOB, KaXKIBbIH AT MOJb3yeTcs KapToi 1-2 pasa B Henemnto; 28% HCHONB3YIOT
KapTy TOJIBKO 2-3 pa3a B mecs; 11% - 1 pa3 B mecsir, 21% - pexxe 0IHOTO pas3a B MECSIT;

e 52% PECHOHAECHTOB CUUTAIOT, YTO BJIQJICHUE KapTOH CYIIECTBEHHO BIIMSET Ha MOCEIIAEMOCTh BBIJABILIECTO
ero mMarasuHa; 48% OINpOIIEHHBIX AYMAOT, YTO KapThl HA OCEIAEMOCTb HE BIIUSIOT;

® [10 MHEHHUIO OOJIBIIMHCTBA PECIIOHJCHTOB, caMasl IIpueMIeMasi [IeHa IUCKOHTHON HaKONUTEIbHON KapThl
i OOHYCHOM KapThl JOJbKHA OBITh B Tipenenax 50-100 py6neit. [Ipu sToM MEHUMaNBHBIN pa3Mep CKUIKH IO
JMMCKOHTHOM KapTe JOJIKEH COCTaBIATh He MeHee 10%.

3aoanue: cocmasums zpaguueckuil omyem O pe3VILMAMAX UCCI008aHUA (SpaduKu, Ouazpammul,
mabauywl, cucmoepammol, pucyuxu). Coenaiime 6v1800b1 U ChopmyaUpylime peKoMeHOayuu.

Tema 3. MapkeTunronasi cpeia

Memooom pezpeccuonHo-KOpperayuoHHo20 aHanu3a OIPEIENSIOT Pe3ylbTaT, OTPAXKAIOIUN COCTOSHHE
OPEANPHUITUS B 3aBUCMMOCTH OT LIEIHM M3y4eHHus (JOXoA, NpUObUIb, 00BEM NpoJaXx M T.I.). Bropoi meroxn
OCHOBBIBACTCS Ha npunyune OAII060U WKAIbl OLEHKH BIUSHUSA (PAKTOPOB HA AESITEIBHOCTD NPEAPHUATHS.

3apganue 1. [IpoananuzupoBaTh BiusHHE (AKTOPOB Ha M3MEHEHHE NPUOBLTH OT mpogax. JlaiTe oneHKy
paccuuTaHHBIM (aKTopaM M clienaiTe oOumii BEIBOJ. McxomHas mHpoOpMaIus Ui MpoBeAeHUs] HaKTOPHOTO
aHaM3a MPUOBLTH OT IPOAAXK, THIC.pYO.

TToxa3zarenu [penpraymumii rox daxTruecku no neHaM u OTueTHBIN

3aTpaTam MpeabIayIIero rojn
rojia

1. Belpyuka oT npojax 3432 620 3 615 840 3811 655

2. CebecTOMMOCTh TPOJAHHOM 3273197 3487 470 3695 352

MIPOAYKITUH

3. KomMmepueckne pacxoibl 11642 11919 12 258

4. YrpaBieHYECKHE PaCXOIbI 3110 3412 2940

5. IlpubbuTE OT IIPOJAXK

3aganme 2. ApT-CTyus OKa3bIBaeT YCIYTH 0 U3TOTOBJICHUIO PA3IMUHBIX BUIOB HapyXHOU pekiambl. Kak
THJIEp PErHMOHAJIBHOTO PHIHKA, KOMIIAHUS UMEET CTaOMIIbHBIH 00beM 3aka3oB. [leproanyecku MoauduIpyeT
NPOMU3BOACTBEHHBIE MOIIHOCTH, IPOBOJUT IMOKYIO LIEHOBYIO HOIUTHKY. Heobxooumo paccmompems nepeyens
Gaxkmopos eHewineli cpedvl, 0eUCMEYIOWUX HA OAHHOe Npeonpusmue;, OYeHums no Kaxcoomy u3 @Gaxkmopos
8AXCHOCMb 011 OMPACTY, GUAHUE HA Npeonpusmue, HanpasieHHOCMb GIUAHUA, PACCUUMAMb UHMESPATbHYIO
oyenKy, coenams 6b16000bl. IlepBOHAYATIBHO BBIMHCHIBAIOTCS OT/IENIbHbIE (DAaKTOPHI BHEITHEH CPE/ibl, BIUSIOINIIE
Ha npegnpustue. Kaxnomy u3 GakTopoB gaeTcs oLeHKa:

® BaXXHOCTH U1t oTpaciu (A): 3 — Oosbias, 2 — ymepeHsas, 1 — cnabas
o BiusHuE Ha npeanpustue (B): 3 — cunbHOe, 2 — ymMmepeHnHoe, 1 — cmaboe
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e HanpaBieHHOCTh BimsiHUSA (C): +1 — mo3uTHBHOE, - 1 — HETaTUBHOE.
OKCHEPTHHIE OLIEHKU MEPEMHOXKAIOTCS U TOIYYaeTCsl UHMeZPAIbHaAA OWeHKA, TIOKAa3bIBalolas CTCNCHb
BaxHOCTH (hakTopa Juist peanpusatus. [1o 3Toi oleHKe MOKHO 3aKJIFOUNTh, Kakue u3 (hakToOpoB 0oJiee BayKHBI
JUTSI TIPEATIPHSITHS U 3aCITY’KUBAIOT 0COO0T0 BHUMAHHS MIPH Pa3pabOTKe CTPaTEruy.

®akTop BHELIHEN Cpeabl BaxkHoctsb m1s Bimusanue Ha Hanpasnennoctb CreneHp BaXKHOCTH
oTpaciu OpraHU3aIHIo BIIUSIHUS (ABC)
(A) B) ©

3MeHeHus B 3aKOHE O PEKIaMeC

V3meHeHNs B HAIOr000I0KEHUN
(yMeHblIIEHHE HAJIOTOBOTO

OpemeHn)

M3meHeHue B ypoBHE U CTUJIE

JKI3HH MTOTpeONTEICH

TexHOMOTHYIECKUE JOCTHKSHHIS B

OTpaciu

PocT KOHKYpEHIIMN Ha pPhIHKE

Tema 4. CermeHTALMS PHIHKA M AHAJIN3 KOHKYPEHTOB

3agauya 1. Ha ocHOBe mpencTaBleHHBIX AAHHBIX BBIOpaTh OJUH M3 CECMEHTOB PBIHKA IO KPUTEPHUIO
MaKCHUMaJbHOTO pa3Mepa cObITa.

Q=Nwd

rae Q — 0obem cobiTa, N — pasmep poiHKa, W — HHTEHCHBHOCTE MOTPeOIeHust, d — M0 phIHKA

XapaKkTepuCTHKa CerMEHTa CermeHT

1 2 3
Pasmep prIHKa, THIC.€1T 1240 2430 1750
MHTeHCHBHOCT TOTpeOIIeHHS (Ha OJTHOTO OTPEOUTEINS) 4 2 1
Jounst peiHka 1/60 1/25 1/15

3agaya 2. Kakwe cerMeHThl pBIHKA, HMEIOIIME CIEAYIOUINEe XapaKTepUCTUKH, BBIOEPYT cpenHee
npeanpustue (pupma A) npousBoAcTBeHHOH MomHOCThIO N; = 3300 Thic.en B roj W Majoe MpeanpHusITue
(¢pupma B) momHocThIO N2 = 810 THIC.€]1 B TOA:

CermeHT EmKocTs phiHKa, THIC. | [0S KOHKYPEHTOB B Cpenusist HopMa CpenHsist ppIHOYHAS
en cermenTe, % npuObLTH, B % K 1eHa
Q n 3arparam

1 10 500 82 53 103

2 8 200 74 51 104

3 5100 33 58 102

4 3000 42 45 85

Ecnu nena peanuzauuu pupmel A: P1= 103 py6., dpupmst B: P,= 98 py6. Onnum u3 ycinoBmii BEIX0Ja Ha
poiHOK siBisierca He = N (roe H. — HeynoBineTBOpeHHBIH CIpocC).

H, = Q(100-n)/100

3apaua 3. IIpenmpustue peanu3yeT CO CKJIala CTUPATbHBIE MAIMHBI M Ta30BBIC IUIUTHL. EjkemHeBHBIN

CIpOC Ha 3TH TOBaphl Kosebiercs B npenenax oT 30 go 110 wr. Ha cTupanbHble MaIMHBL ¥ OT 12 10 36 wT. Ha
ra3oBbl€ TUUTHI B JieHb. CpeaHne n3aepKKU XpaHeHHs eIMHHUIbI ToBapa B AeHb coctaBiso C = 3 000 pyo., a
mrpad 3a HEJONOCTaBKY €IUHHIBI ToBapa B JcHb paBeH K = 500 py6. TpeOyetcst onpenenuTs CTpaTErHIo
ONTHMAJIBHOTO TIOMOJIHEHHS 3armaca CTHPAIbHBIX MAIlMH W Ta30BBIX IUTMT NPH MHHUMAJIBHBIX CPETHUX
U3JEPIKKaX.
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1. MakcuManbHO€ U MUHHUMAIbHOE KOJIUYECTBO pEaIU3yeMBIX B JCHb TOBAPOB PACCUUTHIBACTCS IIO
(hopmyrie cpenHeit apupMeTHIECKOMH

2. onTHMabHBIN YPOBEHB 3aIaca ToBapa ornpenessiercs mo Gopmyie

2C

Y = I:’max"' I:’min - I:)min S
C+K

3aoanue 4. TlpoBecTr CerMEHTUPOBAHKME PHIHKA 3aJaHHBIX TOBAPOB (YCIYT), MPEATIOKHUTE MATh HETEBBIX
CErMEeHTOB, 000CHOBATH OTBET

e Peanmzanys 3aMOpPOKEHHBIX MOTy(haObpHUKaTOB
o COBIT TOTOBBIX XOJIOJHBIX 3aKYCOK

e OTKpBITHE HOBOTO (DUTHEC-TICHTPA

e OTKpBITHE HOBOTO CITa-CaJloHa

CerMenr XapakTepucTuka MoTHB NOKynKU IToxynarenbsckas Peaknus Ha mTosiBiIeHHE
moTpeOuTeNs CII0OCOOHOCTD HOBOTO TOBapa

3aoanue 5. CermeHTHpOBaHUE PBHIHKA 1O JABYM KpUTEpUsSM (BO3PAcTy M T'OJAOBOMY JOXOJY MOKYyHaTeseH).
Onpenenuts TpaHUIB IEIEBOTO PBIHKA, €r0 JION0 B o0beMe MpoAaX, BHIOPATH CErMEHTHI, Ha KOTOPHIE
TPENPHUITHIO CIIETYeT HATPABUTH CBOM MAaKCHUMAJIbHbIC YCUITHS.

Hccnenoanus oT/iena MapKeTHHT A POU3BOIUTEIS JISTKOBBIX aBTOMOOMIICH.

T'oxoBoii O0beM MPoJaxK, ThIC. IIT., B 3aBUCHMOCTH OT BO3pACTa MOKYIaTeNeH, JeT

JIOXOJ] CEMBH, 20-25 26-30 31-40 41-50 51-60 Capiie 60
TEIC.pyO

Jo 500 6 7 5 7 7 19
510-700 10 15 10 8 8 5
710-900 12 32 27 24 13 6
910-1 200 4 19 24 23 10 2
1210-1500 1 6 11 12 5 2
Cseire 1 500 - - 3 3 2 -

BoIfeiuTh CerMeHThl ¢ HAUOOJIBIIUM 00BEMOM MPOJIAXK, €CIIU 32 KPUTEPH MUHHUMAJILHOIO 00beMa MPoIax
B3iaTh 10 TBIC. aBTOMOOMIIEH

Tema 5. UcciienoBanne TOBapHOTO PbIHKA

Curyanus 1. [opryraneckas ¢upma EFFEM, umeromas takue toproBeie Mapku, kak Sheda, Whiskas
u Pedigre, 3aBoeBajia IOJOBHHY PbIHKA MPOJAYKTOB JUIS JIOMAIIHUX JKUBOTHBIX M ChIIpajia BaKHYIO pOJIb
B JJalbHEHIIIEM PaCIPOCTPAHEHUH CBOETO BIUSHUSA HAa ’TOM PBIHKE.

Venex kommannn EFFEM mpumen Onaromaps W3y4deHWIO TOBENCHWS, KaK JOMAITHUX ITHUTOMIIEB, TaK
U uXx BnangenpiieB. KoTbl, Oyaydun HE3aBUCHUMBIMH JKHUBOTHBIMHU, TMOTPEOSIOT TO, 9TO WM HPABHUTCH,
Y OTKa3bIBAIOTCSA OT NWIMU, KOTOpas WM He 1o BKycy. OHHM OuYeHb pa30Op4MBBI U YYBCTBUTEIHHBI
M0 OTHOIIEHUIO K BKYCOBBIM KauecTBaM HPOAYKTOB. Eciy >KMBOTHBIM JAalOT MUILY, KOTOpask UM HE HPABUTCS,
OHM WIIYT albTepHATHBHBEIC BapwaHThl. Cobaku BemayT ceOs mHade. OHU €IAT MOYTH BCE, MPUIEM JOBOJIHHO
MPOBOPHO. [ TaBHBIM B MPOIYKTAaX MHUTAHUS JUIS KOTOB SBISICTCS HACIaXKIEHUE W pa3HooOpas3ue, s co0ak —
KOJIMYECTBO MPOAYKTOB M HEMPEB3ATOCTh B UX MOTPEOJICHUM.
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Toprosas mapka Sheda, 3asBuBIas o cebe B 1988 r., 3annMaer nuaupyromiee MeCTO Ha PHIHKE IPOLYKTOB
OUTaHUs JUIsE KOTOB (Komiek). Mmesi yHHKalbHOE KauecTBO M BBICOKYIO IIEHY, TaKMe€ NPOAYKTHI MUTAHUS
JIOCTaBISIOT YIOBOJIBCTBUE HambOoisiee pazdopunBbIM KoTaM (komikam). OmHako Sheda mmena ompeneneHHBIE
TpyzHocTH. Tonbko 9% mokynaresnei npuodpesn onHy KOHCepBHYIO OaHKy npoxykuuu Sheda xots Obl 1 pas.
Manass uacte poiHKa (2%), 3aHMMaeMasi 3TOW KOMIIAHHEH, TI03BOJIWJIA JIMIIb MOKPBITH PacXobl.

EFFEM pemmna »Ty mpoOiieMy C IMOMOIIBIO CTPAaTeTHH ABYXATAITHOTO TIPOJBIKEHHS TOBapOB
Ha peiHKe. [lpuveM KaxIplid 3Tan MpEAroNiaran 3arparbl, He MPEBbINIaloNne CcTOMMOCTH 30-ceKyHIHON
peKIaMBl B caMO€ BBITOJHOE BpeMsl Ha TeleBHUACHUH. llepBbIii 3Tam MpoOXOAui B MEPUOJ POXKIECTBEHCKON
npoAaxu. B TOProBeIX HEHTpax AEMOHCTPAaHTHI TOBAPOB MPOXOAWIM U CIPAIIUBAIHN Y MOKYyMAaTesed, ecTh U
Yy HUX KOT WJIK KomiKa. Eciy mokymnarenu oTBeYany MONIOKUATEIHHO, UM JIAPHIH TO3PaBUTSIBHYIO OTKPBITKY
u 100-rpammoByt0 koHCepBHYI0 OaHky Sheda. Takum o0Opa3om, U BiajeNell, W €ro JOMAIHUH MHTOMEIl
NOJy4ain moJapok. B pesymnbraTte Takoil poxkaecTBeHckol akiuu «Jen Mopo3sy pasnan 12 Teicsd KOHCEPBHBIX
6anok Sheda.

Bropoii 3Tan npesamnonaran npoBeJeHUE aHAIOTMYHON pPEKJIaMHOM KOMIAaHWUU, CPOKM KOTOPOM COBIMaaaiu
¢ mpa3aHukoM CB. Banentuna. OTKpBITKA, COCTaBICHHAs 1O STOMY Cy4aro, n300pakaia BIIOOJCHHBIX KOTa

U KOIIKY | MOANuch: «CeromHs — OCOOCHHBIH JeHb, Mo3ToMy Sheda mNpemogHOCUT MOAAPOK BalIEeMy
nutomiry» uinn «[IposiBuTe Jr000BH K BamieMy MUTOMIY». OTKpBITKA ObIa TaKKe U KYIMOHOM, JaBaBIIAM
PaBo Ha CKUIKY pu ouYepeIHON MOKYTIKE,

Takoe cTUMyTUpOBaHUE COBITA MO3BOJIIIO YBEINYUTh 00bEM MPOAaX MpoayKuuu kommanuu Sheda. BausHue
Ha NOTPEOUTENBECKUE TIPEIIOYTEHUsT CTAJO0 OYEBHIHBIM: TOTPEOMTENL 3HAT TOBAap M HECKOIBKO pa3
npuobperan ero. K Tomy ke, KOIMYECTBO IIOKyHartelei, KOTOphIE XOTh 1 pa3 mpuoOpend MHpOIyKIHIO
kommanuu Sheda, Bo3pocio o 22%.

Bonpocsr:

a) Sheda B cBOelf TOBapHOH MOJUTHKE OCHOBBIBAETCS HAa BKycaxX KOTOB (KOIIEK) WJIM Ha MOKYHAaTEeIhCKUX
OPEAMOYTEHHUAX UX BIIaJIENbIEB?

0) Bynet nu nogoOHas pexinaMHasi KOMIIaHUS YCTICHIHOM Ha PBIHKAX APYTHX €BPONEHCKHUX CTpaH?

n) Ecnn ommcanHash BbIlle KOMITAaHHS IO CTUMYJIMPOBAHHIO COBITa OKa3ajach 3HAYUTENHHO YCICITHee
OOBIYHOH peKJIaMbl Ha TEJICBUICHHUH, TO MOYEMY MOI00HOE HEYaCTO UCTIONIB3YETCs?

Curyauus 2. [Ipumepro nonosuna mMysxcuur Ha 3anade ucnons3yiom oeutesvle 00HOPA308ble NIACMUKOBbIE
opumevt. bonvwuncmeo mydxcuun oymaiom, 4mo 6ce mopeogvle MApKu 0ounakosvl. Kpome moeo, eéce onu
6ce20a ecmuv 8 NPOOAdice, UX MONCHO 1e2KO NPpUodpemu no o4eHsb HU3KOU yeHe.

Komnanuu Gillete ocHoBarens kommanumu Kunr JKwuter Takme yOexneHus He HpaBsaTcs. Kommanus
HoJy4aeT B TPH pa3a OOJbIIE OT CheMHBIX T'OJOBOK OpPHTBEHHBIX CTAHKOB, YeM OT OJJHOPA3OBBIX OpHTB.

Gillete momuHUpyeT BO BceM MHUpE B OOJIACTH TPOU3BOJCTBA TOBApOB sl OpHUTHS U BiIajceT
HauOonbiei gonel peiHka — 61%. Bic 3aHMMaeT BTOpoe MecTO — J0JsI KOMIaHUH cocTaBisieT 16.2%.
Gillete 3aBoeBana rocHojACTBYIOLIEE ITOJIOKEHUE HA PhIHKE Oylarojgapsi OOJIBIINM HHBECTUIMSAM B Hay4YHbBIC
UCCIICZIOBaHUS W M3y4eHUro notpeOureneil. Kaxmplit aeHb okomo 10 ThICSY MyKYMH 3alMCBIBAIOT JUIS
kommanun Gillete pe3ynbraTsl cBoero OpuThs. S00 U3 3TUX MYKUUH OpEIOTCS B CHENUAIBHO 000PYI0BAaHHBIX
MecTax II0Jl KOHTpOJEM H HaOJlIoJeHHeM TpHOOpOB, BKIIOYAs HAONIOJEHHE 4depe3 oOcoOble 3epKaja
¥ BUJIGOKAMEpBl. DTH MY)XXYMHBI 3alUCHIBAIOT TOYHOE YHCIJIO IIapalHMH U IOPEe30B Ha JHIE. B HEeKOTOphIX
CIIydasix HCCIIEIOBATEH COOMPAIOT JIake COPUTHIC BOJIOCHI, YTOOBI B3BECHTh WX WM U3MEPHUTh. B pesynbrare
yueHble koMmanun Gillete BBISICHWIM, 4TO B Cpe/lHEM MYyKcKas 6opojia pacter co ckopocTbio 0,04 cM B JIeHb
(14 cm B TON) W comepkuT] 5,5 THICAYM BOJIOC. 3a BCIO CBOK JKM3Hb MYXKYWMHA TpaTuT B cpeaneM 140 mHei,
4TOOBI COPUTH CO CBOEro Nuia 8,4 MeTpa BoJioc.

Gillete pnaxke UCIONB3yeT OIIEKTPOHHBIA MHKPOCKON. YTOOBI HM3Y4YHTh TOBEPXHOCTH JIE3BUS,
Y MUHHUATIOPHBIE KaMePHhI IJ1s1 aHAIK3a Ipolecca OpUTHS.

Gillete HEIpepHIBHO COBEPILICHCTBYET (OPMY U KA4eCTBO Jie3BUH U cTaHKa. C BBelEHMEM HOBBIX CTaHKOB,
B KOTOPBIX TOJIOBKAa C JIE3BMEM TMOAXOAUT TOJILKO K OINpeneiieHHOMYy craHky kommnanus Gillete crana
YBEJMYMBATh LEHBI U TOPTrOBbIE HAIIGHKU C KaXKIbIM HOBBIM TEXHOJIOTHYECKUM YIIyUIEHUEM CBOUX U3JCIHUI.

Komnanus Gillete Hukorga He 6ecriokomiach, YTO €€ MPOAYKLHMS MOXKET OOecleHHThCS Ha pbiHKe. OHa
CYHTAlA, YTO MYXKYMHA, CTPEMSIIUICS K BHICOKOMY CTaTycy B 00IecTBe, Bcer/ia OyIeT MOKynaTh 00pa3ioBbIi
toBap. OfHaKO OBICTPBIH POCT MPOAAX OJHOPA30BBIX OPUTB IMOCTaBHI TOj coMmHeHHe (unocodputo Gillete
0 OpUTHE MYKUHUH.

Mapcens buii, ocHoBarenb (paHIly3cKOW KoMIaHuM Bic, mocBaTuia cebs ToBapaM OJHOPA30BOTO
UCIobp30BaHus. bumr 3apaboTan neHsrn Ha pa3paboTKe W3BECTHBIX MIAPUKOBBIX pydek. OH IpHIepKUBaeTCS
CTpaTeTHH 3aMEHbl MPECTIXHBIX TOBAapOB Ha TOBApbl MIMPOKOro morpedneHus. Ero peiHOYHas crparerus
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npocTa: MakCUMyM YyAoOCTB, MHHUMYM IieHbl. Crparerus KommaHuu Bic BoOmactu mnpou3BOACTBa
OpUTBEHHBIX TPUHAUICKHOCTEH o4deHb oTnuuaercs ot crpaterun Gillete . Ona He u3ywaeT mpouecc OPHUTHS.
Kommnanus Bic BnepBbie Beimyctuiia Oputsbl B 1975 roay B Espore.

Gillete B 1976 r. BRITyCTHJIA HA PHIHOK CBOM OJIHOPA30BbIe OpWUTBCHHBIC CTaHKH. HecMoTps Ha 3Ty
3amuTHYI0 peakuuto, Gillete mpeamnonarana, 4To MyX4uHBI OyIyT UCTIONB30BaTh OHOPA30BbIE OPUTBBI TOIBKO
B MI0€3/IKaX U B MOJI0OHBIX OOCTOATEIHCTBAX, M YTO JIOJISI ATOTO TOBapa Ha PHIHKE HE OYAeT MpeBhIaTh 7%.

Gillete BeImycTHIIa OHAXKIBI HOBBIE OPWUTBBHI ISl PEAKOW, CpeaHei u ryctod OGopoasl. Ho moutu HHKTO
U3 MY)KUMH HE XOTeJl MOKyNaTh OpUTBBI U1 PENKOH OOpOIbI, TaK KaK CTECHSUTUCH NPU3HATHCS MyOJINYHO
B cllabbIX «crocoOHOCTIX» cBoeil Oopoasl. Gillete ycnemno paboTana Hag TeM, 4ToOBI PUAATH OpUTBaM 3HAK
MYXECTBEHHOCTH, 3HAYUMOCTH, MEPCOHAIBHOTO CaMOBbIpaKeHHs. [IOMbITKa TPOM3BOJICTBA OJIHOPA30BBIX
OputB nowkHa crath s Gillete ogHOpa3oBoii.

Bomnpochi:

a) [IpociennTe mpomecc MPUHATHS MYXYHUHOW PEIIeHHUs O TIOKyIIKe OpUTBBI i1 OpuThs. Kakue crparernn
paspaboranu komnanuu Gillete u Bic a5t BnustHUS Ha 3TOT mpoecc?

0) Kak 00bscHUTD TiepeMeHHBIH ycrex kommnanuu Bic B koHkypenuuu c Gillete Ha pbIHKE OTHOPa30BBIX
pydex, 3axxuranok u oputs? Kak Bbl mymaere, modemy ayxu Bic moreprnenu Heynady?

B) Kakylo MapkeTHHTOBYI0 TOJHMTHKY AOJDKHa BbIOpaTh kommanus Gillete, 4ToObl MY»XYUHBI TEpELIH
OT OJJHOPA30BBIX OPUTB K MHOT'OPA30BbIM CTaHKAM?

Tema 6. ToBapHasi HOTUTHKA U IIeHOO0OpPa30BaHue

3apanme 1. CoctaBbTe TOBapHYIO HOMEHKIATYPY MarasuHa urpyuek «llnanera ckazok», ykazaB HE MEHeEe
TPEX TOBAPHBIX €AWHUIL IPU JTUHEUKH U3 MATH aCCOPTUMEHTHBIX IPYTIIL.

3ananmne 2. [Iposenure ABC — ananus

[ponyxus O0beM O0beM Yucras Jloms mo Jomns o Jloms mo
peanu3auuu, 1 | pealu3aluy, npuObLIB, COBITY B COBITY B npubsLH, %
T.p. T.p. JICHSIKHOM HATypaJIbHOM
BBIPAKCHUH, BBIPAKECHUH,
% %
Bcero 100 100 100
Mouioko 319 288 10 539 790,4
MOJI0KO TOILICHOE 6 039 235 35,25
Kedup 84 165 3227 219,4
Cmerana 46 908 1281 54,7
Horypr 3744 208 14.4
CHEXOK 4824 219 15.8
budunox 3728 156 9.8
Pspkenka 47 635 2 105 157,9
Martpuuna ABC
AA AB AC
BA BB BC
CA CB CC

3ananmne 3. Ha mMecTHOM phIHKE MpenCTaBleHBbI cleAyromue mapku nuBa: bantuka, Knunckoe, Kynep,
benerit menBens, 3omoras 6ouka, Tonctsk, ApcenanpHoe, Oxota. [locTpoliTe KapTy MO3UIIMOHUPOBAHUS TIO
pe3ynbTaTaM oIpoca, ECJIM OCHOBHBIMH (DAKTOpaMU SIBIISTIOTCSI BKYCOBBIC KaUueCTBa U CBEXKECTh, IICHA.

KauyecTBO Iena
(oeHUTH MO 0aJbHOI cucteme ot 0 10 1)
bantuka
Knunckoe
Kynep

benerit MmenBenn
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3om0Tas 60uka

Toncrax

ApceHanbpHOe

Oxora

KapTa IO3UITMOHUPOBAHUA KIIEHA-KAYECTBO»

0,9

0,8

0,7

0,6

0,5

0,4

0,3

0,2

0,1

0] .

10 pybnei 15pybnein 20 pybnein 25pybneit 30pybnen 35pybneit 40pybneit 45 pybnei

3aganue 4. Onpenenure, Kakre OCHOBAHUS JIJIS IIO3UIIMOHNPOBAHHUS BRIOPAaHEI prpmMamu?

Cuioran

Dupma, ToBap

OcHoBaHue /15l TO3HIIHOHHPOBAHHUS

Bawa xucka xynuna 61 Wiskas

Ilumanue ons Kouiex

Wiskas

Ilpesocxoocmeo mosapa

Byme B hopme Reebok

Onexna Reebok

Crern ¥ opsIoK

IToxonax Snikers

Tunbkod¢d. OH Takol oauH

ITuBo Tunbkodd

3MeHHUM XU3HB K JTydlIeMy

Philips

Ot Ilapmxa no Haxomku «Owmca» -
JIy4HINe KOJTOTKH

Koarorku «Omca»

Manenbkue KOMIIBIOTEPBI
OOJBIINX JIOAEH

JUIA

IBM

Ka‘ICCTBO, KOTOPOMY MOXKHO JTOBEPATH

Procter&Gamble

I/ICKyLHCHI/IC JJIsI MCKYHICHHBIX

TTIuso Holsten

Tanku rpsizu He OosTCS

I'pysoBuxku KAMA3

OHa Tenepb MOXET caTh 0/1HA!

Asrocurnanusanus FBR

Teppuropust HU3KHUX LIEH

Mara3zunsl D5b10pago

Bceerna Coca-Cola

I'asuposannblii HanuTok Coca-Cola

3aganue 5. MaTpua COBMECTHBIX MOKYNOK (B3aWMOIOTIOHSIONINE TOBAPHI)

Homep nokxynku Tsopor CmertaHa Momnoxko Kedup Horyprt Yucno Koad-,
TOBApOB B d
HOKyMKe, N
1 1 1 1
2 1 1 1
3 1 1 1
4 1 1 1
5 1 1
Hroro
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TBopor CmeraHa

Mogoko Kedup

Horypt Hroro

TBopor

CMeTaHa

Moioxko

Kedup

TBopor

Worypr

Bapanue 6. Ycemanosnenue xonkypenmocnocoonou yenvl. JIsi onpeneneHusl pO3HUYHONW IEHBI Ha HOBBIH
LCD-teneBu3op koMmaHusi SONY HCCIEAyeT IeHOOOpa30BaHHe KOHKYPEHTOB. B pesylbTare MapKeTHHTOBBIX
UCCJICJIOBAaHNN COOpaHbI JaHHBbIC, MPEJCTaBICHHBIE B Tabmuie. Kakyro I1eHy 1enecooOpa3HO Ha3HAYUTH Ha
HOBBIN TEJICBU30p SONY C yUETOM CIIOKHMBIIEHCS KOHKYPSHTHOM CUTYAIlUH U TIPEANIOYTCHHI ToTpeOuTeei?

XapakTepucTHKa LCD-teneBu3op
Sony Panasonic Samsung
H300pakeHne 95 90 93
Juzaiin 90 92 88
Wmumx 90 86 88
Cymma 6aju10B
Ilena 28 990 30 500

3aBUCHMOCTD MEXIy IICHOW KOHKPETHOH MapKH M €ro XapaKTePUCTUKAMH, BBIPAKCHHBIMH B CyMMe
0aJIJI0B, PaCCUMTHIBACTCS IO (hOpMYyJIe:

E, b,

T _r'
i

3apanmne 7. Pacuem yenosoul snacmuynocmu cnpoca. Po3HUYHBIA MarasuH B CUTYallMM KOHKYPEHLIUH
KaXIIblli KBapTal CHWXaI IeHbl Ha caxap. OObeM cObITa B pa3Hble NMPOMEXKYTKH BPEMEHH HM3MEHSUICS II0-
pasHOMY, 4TO OYEBUIHO, 3aBHCEIO HE TOJNBKO OT M3MEHEeHHus LeH. OnpeaenuTs, KakoBa Obljla 3JaCTUYHOCTh
cIpoca B KaKIOM KBapTalle H 3a TO.

Bpemennoii nepuojg O0bem cObITA, THIC.KT Lena, pyo. Beipyuka, ThIC.py0.
| xBapTan 36 27,0 972
Il xBapran 37 26,0 962
Il xBapTan 40 25,0 1000
IV xBapran 40,5 24,0 972

M3MeHeHue 1eHbI pacCUUTHIBACTCS 110 (hopMyJIe:

AP P1=Po o 1o00u
£ e ————————— .-'rl:l
I/I3MCHCHI/IC CHpoca pacch/ITaeM 110 (bOpMyJIe:
po=—3"% 1000
('-?1 L Qc- :' + 2

Koadduument snactuunocty cnpoca

3aganue 8. Vcnonb3ys 3aTpaTHBI METOJ LIEHOOOpa30BaHus, Biajeien Kuocka moydaeT 20% mnpuObLin
(IT) k 3arparam. 3akynounas ueHa (3L) ToBapa A — 2 p., ToBapa b — 20 p/kr. O06bem 3akynok ToBapa A — 2
ThIC.IIT., TOBapa b — 100kr. Kommepueckue pacxonsr (KP) — 2 p., croumocts apernst (A) — 100 py0 B nens,
3apabotHas twrara (3I1) mpomaema 300 py0. B Hememo. ToBap npeimnonaraeTcs MpoAaTh 3a HEIENTIO.
Onpenennuts NpoJaXxHbIe [IEHBI TOBapa.

1. Paccumurats 3atpartsl (3), mo ToBapam A u b 1o 3akynodHbsIM ieHaM
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2. Paccunrats momo ToBapa (/) B o0mux 3aTpaTtax
3. PaccunraTs mpomaxnyro neHy ToBapoB A u b

J(KP+ 4+ 3MHEN
307

OC Ne3: KoMmjiekT 3agaHuii 1JIs HTOTOBOIi KOHTPOJIbHOW padoThI
o JuCHUILUInHE «MapKeTHH

TEMbI KOHTPOJIBHBIX PABOT

Tema 1. ConuanbHO-IKOHOMHYECKasl CYIIHOCTh MAPKeTHHIa

1. CymHocTh ¥ BUABI MapKETUHTA

2. OCcHOBHBIC IPUHIMITBI U (PYHKIIMKA MapKETHHTa

3. MapkeTrHroBas IMOJUTHKA Ha IPUMEpe KOHKPETHOH OpraHn3aluu

Tema 2. HccienoBanne peruioHAJbLHOI0 PbIHKA KOHKPETHOI0 TOBapa

1. ToBapHBIi PHIHOK, TOHSTHE, XaPAKTEPUCTUKU
2. HanpaBiieHust 1 METO/BI MCCIIEIOBAHUS PhIHKA
3. HUccnenoBanusi peruoHaJIbHOTO PhIHKAa KOHKPETHOT'O TOBapa

Tema 3. ToBap u TOBapHasi OJIMTHKA

1. ToBap B cucTeMe MapKeTHHTa
2. DTaribl )KU3HEHHOT'O LIMKJIa TOBapa
3. [Ipumep pa3paboTku HOBOTO TOBapa

Tema 4. CerMeHTHPOBaHHE PBIHKA

1. CermeHnTHpOBaHUS PHIHKA, BUIBI, OCHOBHBIE PU3HAKU
2. Kputepuu cermenTanuu u oT00pa ppIHKOB, CTPATErni MapKETHHIa
3. OLleHUTh CETMEHTHPOBAHNE PBIHKA KOHKPETHBIX TOBAPOB WIIN YCIIYT

Tema S. ToBapHbIH acCOPTUMEHT

1. ToBapHBIi ACCOPTUMEHT, €r0 CYIIHOCTD
2. Bunel u cTpyKTypa acCOpTHMEHTa TOBApPOB
3. OcobenHocTH (hOPMHUPOBAHSI TOBAPHOTO aCCOPTUMEHTA KOHKPETHOW OpraHU3alluy

Tema 6. LleHooOpa3oBaHue B MapKeTHHIe

1. CymHocTs MeXaHn3Ma eHO00pa30BaHUs
2. lleHoBbIe cTpaTeruu
3. O6ocHOBaHHE [IEHBI KOHKPETHOT'O TOBApa C yYETOM IIEHbl KOHKYPEHTOB

Tema 7. MapKeTHHI B PO3HUYHOI TOpProBJjie

1. Po3HuuHas TOProBIIs, MOHATHE, ()YHKITHH
2. Bujipl pO3HUYHOI TOProBIU
3. KpeaTuBHbBIC MAPKETUHTOBBIC PEIICHHS B POSHHYHON TOPTOBIIA
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Tema 7. MapkeTHHT B OITOBOH TOProBJje

1. OnrToBast TOPTOBIIS, IOHSTHE, BHIIBI
2. Kinaccudukarys ONTOBBIX MOCPEIHUKOB
3. MapKeTHHTOBEIC UCCIICIOBAHNUS B OTITOBOW TOPTOBJIC

Tema 8. Ilo3anunonnpoBaHue TOBAPOB

1. ITo3urmoHnpoBaHue: 1EIH, 3a1a91, TEXHOIOTHH
2. IIporpamMmBbl JIOSUTBHOCTH TTOKYTIATENICH: XapaKTEPUCTUKA BUIOB
3. Crpareruu Mo3uIMOHUPOBAHUS HA MTPUMEPE KOHKPETHON OpTraHnu3aluu

Tema 9. Pexksiama B cucTeMe MapKeTHHIa

1. Pexnama: monsatue, pyHKINHN, 3HAYCHUE
2. Bunel u criocoObl pacnpocTpaHeHHsT PEKIIaMBbl
3. KpeatuBHbIe pexiiaMHBIE pEIICHUs Ha TpUMepe KOHKPETHOTO TOBapa, OpraHnu3aliu

Tema 10.CTumynupoBanme cObITa

1. OcHOBHBIE Cpe/ICTBa CTUMYJIMPOBAaHHUS COBITA
2. Oco0eHHOCTH TOBAPHOW TOJIUTHKH CTUMYJIMPOBAHHUS TIPOIAK
3. OneHka pe3ysnbTaToB CTUMYJIMPOBAHUS COBITAa HA KOHKPETHOM ITpUMeEpe

Tema 11. JIuuHble NPOAAKH B CCTEMe MAPKETHHIOBbIX KOMMYHUKAIUI

1. JInunble npoJaku: ENH U 331a91
2. Buzpl TMYHBIX TPOJasK, YIpaBJIeHHE MPOJaKaMU
3. IlocTpoenue TMYHBIX NPOJaXXK Ha IPUMEPE KOHKPETHON OpraHu3aluu

Tema 12. MesxkayHapOaHbIIl MAPKETHHT

1. CyuiHOCTh MEXIyHApPOIHOTO MapKETHHTa
2. ToBapHast NOAUTUKA HA MEKAYHAPOJHOM PHIHKE
3. OcoOeHHOCTH BHEITHEIKOHOMHUYECKON JIeTENLHOCTH CYOBEKTOB PHIHKA

Tema 13. I1a6uk pujieiiliH3 B cUCTeMe MAPKETHHIOBbIX KOMMYHUKAIMIA

1. PR- xoMmanuu, BUABI U LETH
2. Ornenka 3dextuBHOCTH MTpoekTa PR-kaMnaHuu
3. PriHOK yenyr mabnvk puineimna3 B Poccnn

Tema 14. UudopmaniuonHoe odecneyeHue B MAapKeTHHT e

1. CymHocTs HH(OPMALIMOHHOTO 00ECTICYEHUS
2. Bugpl 1 MmeTonbl cOopa uH(popMaIuu
3. MapKeTHHTOBOE HCCIIeJI0BAaHUE PEATLHOTO TIONOKEHHSI OPraHU3aliK Ha PBIHKE
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OC Ne4: [lepeyeHb BONIPOCOB IS peajM3alii KOMIIbIOTEPHOI0 TeCTHPOBAHUS
o JUcHUIVINHE «MapKeTHHI»

TecToBbIe 3a7aHNA.

1. MapkeTuHroBasi KOHLIETIHS YIpaBIeHHs (pUPMOii — 3TO:

® KOHIICIIINS ONPEICTICHUS HAN0O0JIee ONTUMAIBHBIX Cep PaCXO/IOB U MHBECTHUIINH

® [O3UIIMOHUPOBAHKE IO OTHOIICHUIO K KOHKYPEHTY

® KOHICMIUS YIy4IIeHUsS KAa4eCTBCHHBIX MMOKA3aTenell TOBApPHOW MPOAYKIUH

® KOHIICIIINS, OPUCHTUPOBAHHAS Ha BBIICHCHUE M YJIOBJICTBOPEHHE 3aIIPOCOB MOTpeOUTEICH
OTIPEJICIICHHOTO [IEJIEBOTO PHIHKA.

2. [Tepeuncnure ycnoBust 3p(eKTUBHOTO GYHKITMOHUPOBAHUS TPOU3BOICTBEHHO-COBITOBOM
MapKETUHTOBOM CUCTEMBI:
® DBIHOK MTOKYIATeNs
® DBHIHOK IPOJaBIIa
® HU3KHUE U3ACPKKU
e yBsI3Ka 337]a4 MPOU3BOJICTBA C KOHKPETHBIMU MOTPEOHOCTIMH TIOKYTIaTeIeH
® TOBApLI ITPOU3BOJAATCA U PCATU3YIOTCA IO KOHerTHLIP'I CCIMCHT PBbIHKA.
. OcHoBHEBIC MIPUHIAIILI MapKCTI/IHI“OBOI‘/'I JACATCIBHOCTH — 3TO:
OpueHTaliyst Ha TOTpeOuTeNs
AJIaNITHBHOCTH U BO3ZCHCTBUE HA TOTPEOUTEIS
MHHOBaLMs ¥ KOHUEHTpaLUs YCUIUI
CHUCTEMHOCTh
[IporpamMmmMHoO-LIENE€BON TOIXO/I.

e 6 o o o W

b i MapKETHHT OCHOBHOM YIIOp JI€NIaeT Ha U3yUYCHHE IICUXOJIOTHH MOTPEOUTENsI, MOTHBAIUI
MOKYTIaTeILCKOTO TIOBEICHUSI.

S5 i MapKETUHT XapaKTepU3yeTcs MPSIMBIM CIIOCOOOM IPOJIaKU TOBAPOB U YCIIYT M MPEAIOIAaraeT
OpraHu3aIyio COBITOBOW JEATENFHOCTH B ()OpME MEPCOHANBHBIX TMPOAAX Yepe3 COBITOBBIX areHTOB —
KOMMHMBOSDKEPOB.

6. .cetnnn MApKETUHI HAIIPaBJICH HE TOJIBKO HAa YJOBJICTBOPCHUEC 3aIIPOCOB KOHCYHBIX HOTpC6HTCJ’IGI7[, HO
U Ha OINTUMAJIBHOC PCIICHUC OJKOHOMHYCCKHUX M COLHUAJIBHBIX 3adad, CTOAINUX IIEPEd BCEM 06HICCTBOM,

CO6J'IIO,Z[GHI/I€ €ro J0JIrOBpEMCHHBIX HHTCPECOB.

7. CoocTaBUTh

BI/II{ MapKETHHI'a B 3aBUCUMOCTH OT CIIpOCa HpI/IHHI/IH

1. KouBepcroHHBIH l.co3maer cmpoc, eciu CHpoc Ha pBIHKE Ha
JIAHHBIA TOBAp B JAHHBII NEpUOJI BpEMEHH OTCYTCTBYET

2. KpeatuBHblii 2.TpeBpaliaeT HETaTUBHBIN, OTPHIATEIbHBIN
CIIPOC B TO3UTUBHBIN

3. Crumysnupyronmii 3. OKUBIISET CIIPOC, €CJIM OH CHUIKACTCS

4. PemapkeTuHT 4. cTabMIM3upyeT KOJEOIIOMIMIACS CITPOC

5. CuaxpoMapKkeTuHT 5. ofecrnieunBaeT COXpaHEHHE ONTUMAIBHOTO
crpoca

6. IToamepxuBarOIInit 6. TIOHIKAET W3JIMIIHE BRICOKUN CIIPOC;

7. lemapKeTHHT 7. MOBBINIAET CHOPOC, KOT/a OH HAaXOJUTCS Ha
HU3KOM YpOBHE

8. K 00mum pyHKIMAM MapKeTHHTa ClIeAyeT OTHECTH:
® aHaIM3
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MJIIAaHUPOBAHUC
OpraHusalnuro
KOOpAWHUPOBAHUC
YY€T U KOHTPOJIb.

Ananms
ToBapHO-IIPON3BOICTBEHHYIO
COBITOBYIO.

e O o O

K CHGHI/I(I)I/I‘IGCKI/IM (I)yHKIII/IHM MapKETUHIa CIICAYCT OTHECTU:

10. DTamnbl npoBeacHUS MAPKETHHIOBBIX MCCIICIOBAHUM B IIOPSAAKE CICIOBAHUS:
o KoHkperusanus 3ajaHus, pa3padoTka METOIUKH UCCICIOBAHMS.

Onenka 3¢ dexruBHocTH M.U.

11. ComocraBurs

Paspab6otka oOrieli koHuenuu nansoro M.U.
Co6op, 00paboTKa U XpaHeHue HH(POPMAIIHH.

AHaJII/I3, MOACIIUPOBAHUC U ITPOTHO3UPOBAHUC JAHHBIX.

By nceneoBanmi Hasnavenue npoexra uccnenoBaHust
1. PasBeounbie 1. HanpaBineHsl Ha yCTaHOBJIEHUE PUUUHHO-CIIEICTBEHHBIX CBSI3EH
2. OrmicatebHbIe 2. OCHOBHOE BHIMaHUE YJIENISAIOT TeHepaluu uaeit u coopy nndopmarmm, nomoraroreit

TIOHSITH TPOOJIEMY

3. KasyanbHble/ 3. HampagieHs! Ha onpeieNieHre YacTOThl BO3HUKHOBEHHSI TOTO MJIM MHOTO COOBITHS WIIH
AHATIUTUICCKIC YCTaHOBJICHUE B3aMMOJICHCTBUS ABYX [IEPEMEHHBIX

12. B MapKETHHTOBBIX UCCIIEIOBAHUSAX IPU MPOBEPKE FMITOTE3 OTHOCUTEIHLHO IPHYUHHO-CIIE/ICTBEHHBIX
cBsizell «pakTop X MOKET ObITh HE €UHCTBEHHOM MPUYHHON TOSBICHUS WM U3MEHEHUs pakropa Y, a JHIIb
OJITHOM M3 MHOTUX» B PE3YJIBTATE BIUSHUS ....vonvennnnn... IIEPEMEHHBIX.

13. ConocraBuTrh

1.MeToabsl KaOMHETHBIX
HCCJIEJOBAHUN

l.mpeamnonaratoT cOOp BTOpMYHON MH(MOPMALMH, TOITydyaeMOi OT
MOTPEONTENS WM TOKYNATeNsl U HEe MOATOTOBIEHHOM Ul pelieHus 3a/ad,
CBSI3aHHBIX HEINOCPEJICTBEHHO C IEIIMH JaHHOTO MapKETHHIOBOTO
HCCIIeIOBAHHS

2.Metobl BHEKaOMHETHBIX
HUCCIIEIOBAHUN

2.mpeamnonaraloT cO6op NepBHYHOW HHGOPMAIMH, MOJIyd9aeMOH
HEMOCPEJCTBEHHO OT IOTpeOMTEeNnst ¥ TOKymaTedss WIM  JAPYroro
HCCIIEyeMOro CyOBeKTa

14. B MapKeTHHTOBBIX HCCIIEIOBAHMIX B aHKETaX 3aKPBIThIE BOIPOCHI CTPOATCS:
e B (hopMe anbTEpHATHBHBIX BOIIPOCOB,

® BOIPOCOB C BEIOOPOYHBIM OTBETOM,

® BOIPOCOB, IOCTPOEHHBIX METOJOM HIKAJIMPOBAHUS,

® BOIIPOCOB, HOCTPOEHHBIX 0€3 MOACKA3KU.

15. ComnocraButh

MeToanl IIKAJIMPOBAHUA

[Tpunuun

1. llIxama JlaiikepTa

1. ompammBaeMOMy Tpeijaraercs IepedeHb IPOTHBOIMOJIOKHBIX,
OWITONISIPHBIX OMPECTICHHH.

2. Merton cemanTHuecKOTO AU depeHnmaia 2. aJgpTepHATHUBHBIC OTBETHI CTPOATCS OT CAMOrO PEIUTEIHLHOTO

corjlacusa K CaMOMY KaTECropudyHoOMY HECOTJIACHUIO U ONpAIlIMBAEMOMY
npeiara€Tcsa OTMETUTEG OTBET B COOTBECTCTBYIOIIEM JTMAITIA30HE.

3. MeTon paHXHpOBaHWMS

3. mMyTeM pacCIONOKEHHUS 10 JOCTOMHCTBAM M C MOMOIIBIO MApHBIX
CPaBHEHHUH.
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16. llpu ...oceenennt. B YCJIOBHSX MPOOHOTO CETMEHTa MEHSETCS OJHMH WM HECKOJIbKO (haKTOpOB
PHIHOYHOTO BO3ICHCTBHS (HampuMmep, IIeHa ObUla TIOBBINICHA) W 3aTeM TOJYYCHHBIE PE3yJbTaThl
AHAITM3UPYIOTCS B CPABHEHUH C JIAHHBIMU KOHTPOJILHOTO CETMEHTA, TJIe He ObLIO OCYIIECTBICHO HUKAKUX MEp
BO37Ie¥cTBHA (HampuMep, IIeHa OcTalach Ha MPEXXHEM YPOBHE).

17. JIroboe cpencTBO, CIOCOOHOE YAOBIETBOPUTH MOTPEOHOCTh W TPEAJIAraromieecsl PBHIHKY C IEIbI0
NPUBJICYCHNST BHUMAHUS WM TMOTPEOJICHUS, BBICTYMAloOllee B BHJC (U3UUECKOrO OOBEKTa, YCIYTH, MECTa,
OpraHu3alMy WU UICH, CUUTACTCS ............

18. Iepeunciute daszsl KLT B mopsake cieqoBaHus:
e Pocr u pa3Butue

e Buenpenue

e Haceiienue u cnag

e 3penocThb

19. B ’U3HEHHOM IIMKJIC TOBapa Ha CTaJINU 3PEJIOCTH. ..

e HOpMa NMPUOBLIH OT MPOJAKH STUHUIIBI TOBApa MajaeT, & Macca MPUOBLIH SBISIETCS HAUOOIBINEH 1
pacxojyeTcs Ha MOJICPIKKY TOBapOB, HAXOMAIINXCS B IPYTHX (Dazax »KHU3HEHHOTO IHKIIA

e HOpMa NMPUOBLIH B pacyueTe Ha SMHUILY TOBapa, KaK MPABUIIO, JOCTHUTAET CBOCTO MAKCUMyMa

® CTaOWIIBHBIN 00BEM TPOIAK

® pacTyllee YMCI0 Pa3HOBUIHOCTEN TOBAPHOT'O aCCOPTUMEHTA.

20. B 'xu3HEHHOM ITUKJIC TOBapa Ha CTaJMH POCTA. ..

¢ [IpoBoasATCS HOTMOTHUTENBHBIC PEKJIAMHBIC KAMIIAHUY JJIs1 OCBEAOMIICHUS TOTPEOUTENEH 0 paciIupeHnN
aCCOPTHMEHTA TOBapa

e OcymiecTBasieTcst OBICTPBIN pocT 00BEMa MTPOJAK

e OOBeM mponax CTaOMITBHBIN

¢ [lorpebuTenu — HOBaTOPHI.

21. TToTpeOUTENECKIE CBOMCTBA TOBAPA .....eeeevevevrnvnsn XapaKTepU3yIOT BaKHEWIME (YHKIMM ToBapa H
CBA3AaHHBIC C HHMMH OCHOBHLIC XapaKTCPUCTUKH, 3aJdHHLIC KOHCTPYKTHUBHBIMHU [IPUHIUIIAMU W3ACTINA (I/UII/I
rapamMeTpbl Ha3HAYEHHs! 1 HOPMATHBHEIE ITapaMeTphI).

22. K coOCTBeHHbIM MIT OOBEKTUBHBIM CBOMCTBAM MPOJYKTa CJCIYET OTHECTH:
® MPOU3BOJICTBEHHBIC MAPAMETPHI

® OSKCIUTyaTaIl[HIOHHBIC CBOWCTBA

® KOTHHTHBHBIE CBOMCTBA.

23. K cyObeKTUBHBIM CBOWCTBAM MPOYKTA CIEIyeT OTHECTH:
e KOrHUTHBHBIE CBOMCTBA

e DKCIUTyaTallMOHHBIE CBOMCTBA

e MoTHBaIMOHHBIE CBOIICTBA

e YyBCTBEHHAs COCTaBIISAIOLIASL.

24. K daxTopaM BHELIIHEH MaKpoCpeIbl MApKETHHTa OTHOCSTCS:
nemorpaduyeckue;

MPUPOAHO-TeorpauIecKre U IKOJIOTUIECKHUE;
9KOHOMHUYECKHUE;

MTOJINTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIE;

MOCTaBIINKY;

KOHTaKTHBIC ayIUTOPHH.
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25. K ¢axTopam BHEUIHEH MUKpPOCPEIbl MAPKETHHTA OTHOCSITCS:
NOTpeOUTENH,

KOHKYPCHTBI;

MOCPETHHUKH;

MOCTaBIINKY;

KOHTaKTHBIE ayTUTOPUH;

KOMMEpUEeCKHe OaHKH.

26. B KOHTaKTHbBIC ayJAUTOPHH BXOJISAT:
¢ (DMHAHCOBBIC YUPEIKICHUS,
CpeacTBa MaccoBOW HH(pOpMAINY;
roCcyJapCTBEHHBIC YUPEIKICHUS,
00LIECTBEHHBIC OpraHH3aINY;
MECTHBIC OpPraHbl BIACTH.

27. K a1eMeHTaM 1ICHOBOUM KOHKYPEHIIUM MOXKHO OTHECTH:

e KOHKypUpYoIe GUPMbI HCTIOIB3YIOT MOJUTUKY IIEH KaK OCHOBHOM phIYar KOHKYPEHTHON OOpKOBI,
o MyOJIMYHOE 3asIBICHHE O CHHYKCHUU IIEH Ha CBOIO TPOYKIIUIO,

® CKPBITOC CHIXKCHUE IICH,

® KOHKYPEHIIMS Ka4eCTBa TOBAPa, COMYTCTBYIOIIUX YCIYT.

28. BrigenuTe OCHOBHBIE KOHIENITYAIbHBIE 3319 KOHBIOHKTYPHOTO MapKETHHTOBOTO aHAJIH3a!
aHalli3 INHAMUYECKUX 3aKOHOMEPHOCTEW, TeH ICHIIU;
MPONOPLIUOHAIBHOCTh PA3BUTHS;
aHaJIU3 yCTOMYUBOCTH PBIHKA,
BBIJICJIEHUE LIUKJIOB,
® aHAJIN3 3aKOHOMEPHOCTEN pa3BUTHS PbIHKA C YUYETOM BIIUSIHUS MaKpOCPEIbl MAPKETUHT A, KAK OCHOBA
COCTaBJICHUSI IJITAHOBBIX MOJICICH TIEPCIICKTUR COBITA.

29. ComocTaBUTh:

KraccudukannoHHbIH pU3HAK Tun peIHKOB

1. CooTHOILIEHHE CIIPOCa U MPEAJIOKEHUS 1. Pa3BuBarouuiicst ppIHOK
Coxkpalarmuncs: pbIHOK
CraOuIbHBIA PHIHOK
HecTaGuipHBIH pIHOK
CrarHupyromuii ppIHOK

2. KoHBIOHKTYpHast OIIEHKA PhIHKA 2. PpIHOK «TIpoaBIa»
PBIHOK «1TOKynaTess»
3. Tun notpebneHus 3. IToTpeburenbckuit peIHOK

PeiHOK npousBonuTenen
PBIHOK TIPOMEXYTOYHBIX TOBAPOB

30, MOTCHUHAJI OIPEACIIACT MPEACIbHBIC BO3SMOXKHOCTU TOBAPHOTO NPCATIOKCHU.

3l MOTCHIHAJI PbIHKA O6YCJ'IOBJ'IGH IMOKYIATCIIbCKUM CIIPOCOM U XaPAKTCPU3YCTCA IMOKA3aTCIICM
CMKOCTH PBIHKA.

32.KonuuecTBo TOBApOB, KOTOPOE PHIHOK CIIOCOOEH MOTJIOTUTH (TIPHOOPECTH) 3a ONpeIeIEHHBIH CPOK U TIPH
JAHHBIX YCIOBHUAX — 3TO .............

33.BbIieniuTe OCHOBHBIC HAMpPABJICHUS CTPATETHYECKOro aHajau3a, KOTOPhIC CIIEAYET OTHECTH K aHaJIu3y
BHEILIHEH CpeJibl:

® aHAJIM3 YCIIOBUI 3apy0exHOTO PHIHKA,

® aHaIu3 TEHJCHIUI MEXITyHApOIHOU Cpebl,

® KOHKYpPEHTHas MO3UIUs PUPMBI U €€ IPOTYKTOB,

e moTeHIUAaN U 3QPEKTUBHOCTH €T0 UCTIOIb30BaAHMUSL.

50



34.Bp1ienuTe OCHOBHBIC HAIPABJICHHS CTPATETMYECKOTO aHAIN3a, KOTOPBIE CIIEAYET OTHECTH K aHAIIU3y
BHYTPEHHEU Cpelbl:

® aHAJM3 YCIIOBUHA BHYTPEHHETO PHIHKA.

® CTemneHb 00eCnedeHHOCTH pecypcami,

e permyTanus,

e [[EHHOCTHAasl OPHEHTAIM BBICIIETO PYKOBOJICTBA M KOPIIOPATHBHAS KYJIbTypa.

35.Cneuunguueckue GopMbl yIOBIETBOPEHHS YETOBEUECKUX HYKI —3TO ...evvennnnn.ns

36.IToTpeOHOCTL B OIpPECNICHHBIX TOBapaX, BBIPAXKCHHAS B JKEIAHWUM M CHOCOOHOCTH MPUOOPECTH UX —

37.01eHKa orpeduTeneM crmocoOHOCTH TOBapa yIOBIETBOPSATEH €0 TOTPEOHOCTH — 3TO ................

38.ConocraBuTs:

TeOpI/II/I MOTHBALIHU HOTpe6I/ITeHBCKI/Ie MOTHBBI

1. Teopus Annena 1. B mOCTIIKEHUY;
B IIPUHA]IEKHOCTH;
BIIACTH.

2. Teopust MaxKirennanna 2. IepBUYHBIE
BTOPHYHBIC

39. CornacHo Teopuu MotuBanmu A. Macnoy:

e Cucrema kiaccuuKaluyu MOTHBOB ISl PACCMOTPEHUS OTPaHHMYCHHOTO CIeKTpa chep
MOTPEOUTENBCKOTO TTOBEICHMSL.

e Hekoropbie MOTHBEI O0Jiee (DyHIaMEHTAIbHBI HIIM KPUTHYCCKH 3HAYUMBIL, YeM JIPYTHUE.

e Haubosee 6a30Bbie MOTHBBI IOJDKHBI OBITh YAOBJICTBOPEHBI 10 MUHUMAIBHOTO YPOBHSI, IIEPET TEM Kak
aKTUBHPYIOTCS IPYTHE MOTHBBI.

e [locne ygoBneTBOopeHHsI 0a30BBIX MOTHBOB HAUMHAIOT IEHCTBOBATH 00JI€e MPOABUHYTHIE MOTHBEI.

40. CornacHo Teopun MmotuBaimu 3. Opeiiga:

e [loOyxaeHus roael He TOAAI0TCS TOJIHOMY KOHTPOJTIO.

e Bce yenoBeudeckue cyniecTBa NpUOOPETAIOT OJJMHAKOBBI HaOOp MOTHBOB B CHITy T€HETHYECKON
HACJIEJICTBEHHOCTH M COIIMAIBHOTO B3aUMOCHCTBHSL.

e B OONBIIMHCTBE CIy4aeB JIOIM OCO3HAIOT PEANIbHBIE ICHXOJIOTHYECKUE CHIIBI, KOTOPBIE (POPMUPYIOT HX
HIOBEJICHHE.

41. BuyrpenHue (hakTopbl 3aTparvBalOT MOBEAEHHE IMMOKYyIATeNs KaK MHAWBUIyyMa, TOTJa KaK BHEIIHHE
(DaKTOPBI — KAK ... vevvvrninninnennnns

42. OneHKa MPOM3BOJCTBEHHO-COBITOBBIX M HAayYHO-TEXHHMYECKHX BO3MOXKHOCTEH (DUPMBI KaK 3JIEMEHT
aHaJIN3a BHYTPEHHEN Cpeslbl MApKETUHTa BKJIIOYAET:
® OIICHKY KOHKYPEHTHBIX IIPEUMYIIECTB M HEJIOCTATKOB (DUPMBI
aHaJIN3 SKOHOMHYECKOTO IMTOTEeHIMaNa (GPUPMbI Ha PHIHKE
aHaJIM3 aKTUBOB (PUPMBI
OLICHKY MH(POPMAITMOHHON HHPPACTPYKTYPHI HUPMBI
aHaJIU3 YCTOMYMBOCTH PBIHKA.

43. BeiOpaTh HEBEpHBIC BBICKA3BIBAHUS, €CJIM CTPATETMIECKOM IENBI0 pa3BUTHSI (DUPMBI SIBIISIETCS
YBEIUYECHHE CTOUMOCTH aKLUOHEPHOT' O KallnuTamna:

e  CronMOCTh KanuTajia aK[[MOHEPOB KOMITAaHUH CHIDKAETCSI TIPH BBITLIATE UM BBICOKUX TUBHIICH/IOB.

e CTOMMOCTH KaluTala aKIMOHEPOB KOMITAHUHN CHIDKAETCS TP YBEIMUEHNH PHIHOYHOM CTOMMOCTH aKLIUI.

e CTOMMOCTBH KalluTana akKIIMOHEPOB KOMITAHHUH TOBBILIAETCS [IPY YBEIWMUIEHUN PHIHOYHON CTOMMOCTH aKIHi.

e Bo3MoXeH KOH(DIMKT HHTEPECOB MEKIY Pa3INYHBIMU 3aHHTEPECOBAHHBIMHU IPYIIITAMH.
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44, ConocTaBuTh:

Ksagpantel matpuuel BKI' XapakTepucTuKa

1. «/loliHbIE KOPOBBLY» 1. TlompazaeneHusl, UMEIOLIME HU3KYIO OO Ha
OBICTPO PACTYIIIEM PHIHKE

2. «3Be3man 2. onpazneneHus, IMEIONINe HeOOBIIYIO JOIIO
Ha MEJJICHHO PACTYIHX PHIHKAX

3. ([ IpobnemMHBIe eTiD 3. JIumep Ha OBICTPO PACTYIIEM PHIHKE

4. «Cobaxm» 4. TonmpasaeneHrs, IMEIOIIIE BBICOKYIO JOJI0 Ha
MEJUICHHO PACTyIIeM PBIHKE

45. Orpannuenus matpuist BKI

e  TemIisl pocTa PhIHKA HE OTPAXKAIOT UCTUHHBIX NIEPCIEKTUB TOr'0 WIKM MHOTO OM3HEca.

e  Anamms Marpuips! BKI™ BecbMa dyBCcTBUTENEH K TOMY, KaK ONPEAEISIETCs] PHIHOYHAS 01 (KO BCEMY PBIHKY
WIIH TOJIBKO K €r0 CETMEHTY).

e  Mogens He npenmnonaraet, 4To CBE ¢GupMbI HOTHOCTHIO aBTOHOMHEI.

46. ComnocTaBHTE:
Onementsl SWOT - ananuzallpumepsr

1. BO3MOXHOCTB l. moctym K TeEpemoBBIM  TEXHOJOTHSIM
TIPOM3BOJICTBA MTUTAHUS

2. yrpo3a 2. Mapo4yHOE¢ Ha3BaHHE MPOAYKTa Mayo
H3BECTHO

3. cuIbHas CTOPOHA KOMIIAHHU 3. pacKpBITHE COCTaBa MPOAYKTa

4. cabast cTopoHa KOMIIAHUA 4. pocT uUHWCNIa BIANENBLEB JOMAITHHX
JKHUBOTHBIX

5. ycuJeHue peKJaMHON aKTUBHOCTH

47. Tpynma mnoTtpeOuTeneldl, MMEIOMNX OCOObIe, CYIIECTBEHHO BaKHBIC il Pa3pabOTKU CTpaTerHH
MapKETHHTa XaPAKTEPUCTUKH — ITO ... uveervv veeene e

48. BriOpaTh HEBEpHbBIC BHICKA3BIBAHMUS:

e CermeHTays pbIHKA - 3TO JICJICHUE TOTPEOUTENEH C UX MHOTOUYHCICHHBIMH U CJIOKHBIMH
NOTPeOHOCTSMHU Ha y3KHE, OAHOPOIHBIE 110 XapaKTepUCTUKaM TpeOOBaHUil K TOBapy U PEaKLUH Ha
MapKETUHTOBbIE MEPBI IPYIIIIbI.

o CermeHTaIyst pbIHKA - 3TO CIIOCO0 pa3/ieNeH sl MOTEHIIMATBHOTO PBIHKA HA YacTH (CETMEHTHI), T.€. Ha
YeTKHE TPYIIBI MOTpeOuTeseH, KOTopble Oy YT OJAMHAKOBBIM JIH IOX0KUM 00pa3oM pearupoBaTh Ha
pa3IUYHbIE aCMIEKThI PeaTu3aliy MPOAYKINH.

e CermeHTanus pbiHKa U AuddepeHImanys ToBapa IpeACTaBIsIIoT co00i B3anM000yCI0BINBAOLINE
HalpaBJICHUs] MAPKETHHIOBOM J€SITENbHOCTH, OHAKO Au(depeHranusi ToBapa sBISIETCs IEPBOOCHOBOM.

49. OCHOBHBIMU KPUTEPUSMH CETMEHTAITUH MTOTPEOUTENHCKUX TOBAPOB SIBIISIOTCSL:
reorpaduyeckue

nemorpaduyeckne

9KOHOMHUYECKHE

COLIMAJIBHBIE U KYJIbTYPHBIE

ncuxorpagpuuecKue

MTOBE/ICHYECKHE

MIPOU3BOJCTBEHHO-9KOHOMUYECKHE.

50. IlepemeHHBIE CETMEHTHPOBAHHS ACIOBBIX PHIHKOB!
Otpacnb, B KOTOPOH paboTar0T KOHEYHBIE TTOJTb30BATEIH.
Tun u pazmep opraHu3anyu.

Ieorpacdudeckoe MecTopacronoxeHue.

Jemorpadudeckre.

INcuxorpaguueckre.

CraTtyc Tob30BaTeIs.
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51. Kpurtepun BbIneeHus 1IETIEBOrO CErMEHTa:
® CGMKOCTb CErMEHTa

® JIOCTYITHOCTb CErMEHTa AJIS IPEeAIPHUSITHS
® pPEHTAa0ETHHOCTh CETMEHTA

® OTKPBITOCTH CETMEHTA.

52. CoIocTaBUTh:

TIpu3Hak cermeHTauumu XapakTepucTHKa

1. CermeHTanys1 BO BpeMEHH 1. cermeHTamus C y4eTOM >KU3HEHHOTO IMKJa
TOBapa U THIIa POCTa (COKpAILCHNUs]) phIHKA

2. CermeHTanus 1o noTpeonuTeIsIM 2. pacmpeieneHHe BCE€X  IOTEHIHMANbHBIX
noTpeduTeneld NO TpynmaM, XapakTepH3YIOIIUMCS
O0ImMMHU yCTOMYMBBIMU MpPU3HAKAMU U IOKa3aTeIsIMHU,
KOTOpBIE MOTYT KOHKPETH3MPOBATh 3HAYCHUE KaXJOTO
MpU3HAKA

3. Ilcuxorpaduyeckas cerMeHTaIHs 3. CerMeHTays C y4eTOM TaKUX IIEPEMCHHBIX,
KaK CTWJIb JKHU3HH, XapakTep MOTHUBALMH NOTpeOuTeneH

4. CermeHTanus 10 NPOAYKTY 4. CermeHrauus c Y4ETOM peakuuu
noTpeduTeNed  Ha  ONpENeNICHHBIE  HapaMeTpsl
KOHKPETHOTO M3/EIIHSI

53. PacnosioxuTe 3Tarnbl CerMEHTAIlMH PhIHKA B MOPSIKE CIICAOBAHUS:
e Bri6op merona cerMeHTauuu

e Bri60op npu3HaKoB CErMEHTALMH

e BrI60p 1eneBoro ppIHOYHOIO CErMEHTa

e [lo3unMOHUpPOBAaHHE TOBApa

54. Crpareruu BEIOOpA IIEJIEBOT0 PhIHKA MOTYT BKJIIOUATh pa3HbIC BapuaHThl. [IpuBeIuTe NpUMephbI
COTJIACHO Ka)KJI0M CTpaTEeruu:

® KOHIICHTpAlLUA Ha OJTHOM CErMEHTE PBIHKA ............

® OpHEHTaIWs Ha IMOKYMAaTeIbCKYI0 MOTPEOHOCT® ...........

e OpHeHTalus Ha TPYIIy NoTpeOuTeNeHt ........

e BBIOOpOYHAS CTIENUANH3ANHUSA . ......

® CIUIOLIHOM OXBAT PBIHKA ...........
55. ComocTaBHTB:

1. PerHOYHOE OKHO 1. DTO cerMeHT phIHKa, I KOTOPOro Hanbosee

ONTUMAJIbHBIM U HOJAXOISIIUM SIBJISIETCS TOBAp AAHHOMN
(hUpMBI 1 ee BO3MOKHOCTH ITOCTaBKU

2. PeiHOYHAs HUIIIA 2. DTO CerMEHT PBIHKA, KOTOPBIM MPEHEOPErIH
MIPOU3BOTUTEIH COOTBETCTBYOIIEH MPOAYKIIUU

56. T'mobanbHbIe HAITPABICHNSI MAPDKETHHTOBOW CTPATETUH — 3TO:
e reorpauuecKoe pacluIMpeHUue pPHIHKA
e juBepCcUpUKAIISL
® CerMeHTalus
® KOHIICHTpAIHS
® (CHSITUE CIMBOK»

57. Cornacuo mozenu Iloprepa 3aBUCUMOCTE MEX/1y JOJeH Ha PHIHKE U IPUOBUILHOCTBIO (PUPMBI UMEET
CIIEAYIOIINE TEHACHINN:

e @Dupma c HeOOIBIION A0 Ha PHIHKE MOXKET MPEYCHETh, MMesI YeTKO KOHIEHTPHUPOBAHHYIO CTPATETHIO
Y COCPENOTOYMBAs CBOM YCUJIUS HA OJHON KOHKYPEHTHOU «HUIIIEY.

e Komnanus, nMeromasi O0JbIIYIO JOJIO Ha PhIHKE, HE TOJIyYaeT NPEUMYIIECTBa M0 00IINM H3JIepKKaM
i 1u¢GepeHIMPOBaHHON CTpaTeTHH.
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58. Ilox HOBBIM TOBapOM B MapKETHHI'OBOM CHCTEME MOTYT IIOHHUMAThCSI CIEAYIOMINE TUIIBI TOBapa!
e KayecTBEHHO COBEpPIIEHHO HOBBIM TOBap

e ToBap, Hecymui B cebe 3HAUUTEIbHOE KOPEHHOE YCOBEPLICHCTBOBAHHUE

e ToBap ppIHOYHOW HOBHU3HBI

e MonanpuuupoBaHHbIH TOBap.

59. ToBap, KOTOPBIH SIBISETCS CTAphIM TOBAPOM JUIsl TIPEKHUX PHIHKOB, HO HOBBIM JUIS JJAHHOTO, HOBOTO

PBIHKA - 3TO TOBAP ....co eve e oo

60. HoBblif TOBap CTAHOBUTCS YCIICIIHOW WHHOBAIIMEH B TOM CITy4ae, €CII OH OTBEYACT CJICYIOIIIM
OCHOBHBIM YE€TBIPEM KPUTEPHSM:

e BaxHOCTS.

e VYHHUKaJIBHOCTD.

e VYCTOHYMBOCTS.

e JIMKBUIHOCTb.

o [IpuOBLITHLHOCTE.

61. Pacmosoxute 3Tambl nmporecca pa3paboTKH HOBOTO TOBapa B MOPSIIKE CICIOBAHMS:

e [louck naeu HOBOro TOBapa

e Il3roroBneHue o0paslia HOBOrO TOBapa U NPOBEACHHE JIAOOPATOPHBIX M PHIHOYHBIX MCIIBITAHUN
e Pa3paboTka TOProBoi Mapky M YIaKOBKH TOBapa

e MacmTabHoe, cepuifHOe TPOU3BOICTBO H MOJATOTOBKA PHIHKA

62. K anemeHTaM MapKeTHHTa-MHUKC OTHOCHTCSI:
e Ha3BaHKE TOBapa

® yIaKoBKa

® I[CHA

® CErMEHTHPOBAHHUE

® pacrpe/ieieHue U IPOABIKECHHE.

63. ConocraBuTh:
OnTrMalibHbIe TOBapHbBIE rpynmbl  [Ipumep

1. ocHoBHas 1. ToBaphl, TpHU3BaHHbIE  OOECIEYUBATH
Oyayuiyro npuOBLTs NPEIPUITHS

2. OIeP>KUBATOIIIAs 2.  TOBappl, TNPUHOCSIINE  TPEIIPHUITHIO
OCHOBHYIO IPHOBLIb U HAXOISAIIUECS B CTATUU POCTA

3. cTpareruueckas 3. TOBaphl, CTAOWIM3HPYIOUINE BBIPYYKY OT
MIPOAaX U HAXOJISAIINECS B CTAAUHU 3PEIOCTH

4. TaKTHYECKas 4. ToBapml, TpPHU3BAaHHbIE CTUMYJIHPOBATH
IIPOJAXKH OCHOBHBIX TOBapHBIX I'PYNII U HAaXOIAIIMXCS,
KaK IIPAaBUJIO, B CTAIUU POCTA U 3PEIOCTH

64. YcioBwus, IpU KOTOPBIX HanOoJIee BBITOAHO UCTIONB30BaHHE CTPATETHH BBICOKHX IIEH:

®  BBICOKHII yPOBEHB TEKYIETO CIIPOCA CO CTOPOHBI OOJIBIIIOT0 YHCIIA TOTPEOUTENEH;

e TIepBOHavaANbHAA IPyMIa NOTpeOuTeNeH, MPHOOPETAIOIINX TOBAp, O0JIee YyBCTBUTENbHA K IIEHE, YeM
HOCIIENYIOLINE;

®  HENpUBIEKATEILHOCTH BEICOKOW HAYabHOM LIEHBI 17151 QUPM-KOHKYPEHTOB M OTPaHUYEHHOCTD
KOHKYpEHIIUHY;

®  BOCIPHATHE BBICOKOH IIEHBI CO CTOPOHBI TTOKyIaTeNeil Kak CBUIETENbCTBA BEICOKOTO Ka4ecTBa TOBapa.

65. YcinoBus, mpu KOTOPBIX HAN0O0JIEE BHITOAHO MCIIOJIb30BAHUE CTPATETUH HU3KUX 1IEH:

e  UyBCTBUTEJIBHOCTb PHIHKA K LIEHAM U BBICOKAs JIACTUYHOCTH CIIPOCA;

®  HEMPHUBJIEKATEIHHOCTh BHICOKOU 1IEHBI AJI AKTUBHBIX U MOTECHIUAIBHBIX KOHKYPEHTOB;

®  COKpallleHHE U3CPKEK MPOU3BOCTBA U OOPAIICHISI IT0 MEPE YBEIMUYCHHSI 00hEMOB ITPOU3BOJICTBA U
cObITa TAHHOTO TOBAapa.
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66. ComocTaBUTh:
1. CTpaTel"I/ISI JAUCKPUMUHAIIMOHHBIX IICH l orpaHnvcHa BPEMCHHBIMU,
reorpa)uuecKMMH U TOBAPHBIMH paMKaMHU
2. CTpaTel"I/Iﬂ CAUHBIX IICH 2 I/ICHOJ’II)?)yeTCﬂ npu 3aKIIIOYCHUN

WHIUBHIYAJIbHBIX  CIEJIOK 10  KaXIOH  mapTuu
HEOJHOPOAHBIX TOBAPOB

3. Crparerusi ruOKUX IIeH 3. mpuMeHseTcs 1O  OTHOUIGHHIO K
HEKOMIIETCHTHBIM, HE OPUCHTUPYIOIIUMCS B PIHOYHOH
CHUTYaIIH TOKYIaTeIsIM

4. Crparerus cTaOMIIBHBIX IIEH 4. xapakTepHa IUISI MAacCOBBIX NPONaXK, Kak
IPaBUIIO, OHOPOJIHBIX TOBAPOB

67. COBOKYITHOCTh (PUPM-TIOCPETHUKOB, (PU3UUCCKUX JIUI], CITIOCOOCTBYIONINX (DU3UYECKOMY MEPEMEICHUIO
TOBAapOB W Iepefade MpaB COOCTBEHHOCTH MO IIETIOYKE OT MPOU3BOIUTENS K MOTPEOUTEN0 — 3TO  KaHal

68. lllupuna ............ cObITa GOPMUPYETCS YUCIIOM IMOCPEIHUKOB OJHOTO THIIA.

69. K 0CHOBHBIM 3JIeMEHTaM KOMMYHHUKAIIMOHHOMN TOJIUTUKH (DUPMBI CIICAYET OTHECTH:

pexnamy
public relations

CPEICTBA CTUMYJIUPOBAHUS COBbITA
MEPCOHAILHBIC TTPOAAKHU
YIIAKOBKY

CUCTEMY IIOATOTOBKH KaJAPOB.

70. Co3anue yCTOMYMBBIX MPUBIIEKATENFHBIX 00pa30B MAPOK TOBAPOB (YCIIYT) B CO3HAHUH ITOKYIATENS AJIs
YCTaHOBJICHUS UX OTJIMYUH OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO ...............

©WoNoTO~whE

NP RRERRRERR R
POOWO~NOOUAWNERO

OC Ne5: OK3AMEH
Bonpocsl Kk 3x3aMeHy Mo AucuMnInHe «MapKkeTHHI»

Onpenenenune U CyIHOCTh MapKeTUHTa. Pollb MapKeTHHTa B SKOHOMUKE.

Hcxonnble uen MapKeTHHTA: HYKIbI, TOTPEOHOCTH, TOBap, ppIHOK. Kommiekc MmapketuHra (4 «Py).
MapKeTHHT KaK CHCTEMa METO0B AESATENbHOCTH. OCHOBHBIE BUJIBI MAPKETHHTA.

Konnenmmu MapkeTusra.

OyHk1mK U cyObeKkThl MapkeTuHra. CoepikaHue MapKeTHHTOBOW paboTHI.

Knaccudukanus uadopmanyu, HCIoIb3yeMON B MAPKETUHTOBBIX UCCIIEIOBAHUSX.

[Iponecc MapKkeTHHIOBBIX HCCIIETOBAHHM.

Mapxketunrosas cpena upmbel. OCHOBHBIE (PAKTOPBI MUKPOCPEIBI.

@daxTopbl MaKpOCPEIbl U PEAKIINA HA HUX.

. Mozens noBenenus notpedutensi. OCHOBHBIE (PAKTOPHI, ONPEACISAIOIINE TOBEACHNE TIOKYyTIAaTeNsl.
. [TotpebHOCTH M MOTpeOuTENb. BUibl moTpeOHOCTEH.

. Kitaccuduxkarus motpedutennei.

. Ilpouecc nmpuHATHS pELICHHUS O IIOKYTIKE TOBapA.

. OCHOBHBIE XapaKTEPUCTUKH TOBapa B MAPKETHHTE.

. Knmaccuuxaryst ToBapHBIX TPYII B CHCTEME MapKETHHTA.

. YI1akoBKa M CEpBUC B CUCTEME TOBAPHOI MOJUTHKY.

. ToBapHas nmonuTrka U GopMUpOBaHNE TOBAPHOTO ACCOPTUMEHTA.
. [loHsiTHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIIONIHE.

. )Kv3HEeHHBIN ITUKIT TOBapa U €ro ¢asbl.

. CtpaTternueckoe U TeKyIlee IUIaHUPOBaHNE MAPKETHHTA.

. CTpaTterun MapKkeTHHTra Ha 3Tarnax >KU3HEHHOTO [TUKJIA TOBapa.

22.

Pa3paboTka HOBBIX TOBapoB. lIporiecc pa3BUTHS HOBOTO MPOAYKTA W PeaM3AIisl WHHOBAIIMOHHOM

IIOJINTUKH.

23.

HpOLICCC IIPUHATHA TOBAapa 1'[0Tpe6I/ITCHCM. @aKTOpBI, BJIMAIOIIMEC HA TPOLCCC NMPUHATUSA I/IHHOBaL[I/Ifl.
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24. PpIHOK KaK OOBEKT MapKeTHHTa. THIIbI U BUIBI PHIHKOB.

25. ConepxaHue MOHSTUSI «eMKOCTh PBIHKa», PopMyJia ee moacyeTa.

26. [To3uIIHOHNPOBAaHKE TOBApa Ha PHIHKE.

27. ITonstre neneBoro peiHka. Ctparernu oxsara. [IpHHITNITEI BBIOOpA [IEJIEBOTO CETMEHTA PHIHKA.

28. MeTtoipl POBEICHHST ONIPOCOB IIPH M3YUEHHH MOKYIAaTENbCKOTO CIpOoca.

29. TonsTre niensl. OyHKIMA ¥ BUABI 1IeH. [[eHoBas monuTHKA.

30. YcraHoBieHHEe HCXOAHOM IIEHBI ToBapa. MakTophl IEHOOOPa30BaHUsI.

31. Crparteruu 1ieHoo0pa30BaHus: Pa3padOTKa U UX peaTH3aIlusl.

32. Martpuua bocToHCKOH KOHCAIITUHTOBOM IPYIIIIBL.

33. Kanansl pacnipeneneHusi, TOBApOABIKEHUS U COBITA TOBAPOB: CYIIIHOCTD, QYHKIUH, CTPYKTYpa.

34. Opranuzanusi cOBITOBOM CETH: TPaAWLUOHHAS, BEPTHKAIbHAs, TOPU3OHTANbHAs U KOMOMHHpOBaHHAS
MapKETUHTOBBIE CUCTEMBI.

35. YpaBieHue KaHanaMu pacrpe/ieIeHus..

36. Kommiiekc MapKeTHHIOBBIX KOMMYHHUKanui. CTpaTerur MapKeTHHrOBOH KOMMYHHKAIIHH.

37. JInunble n 6e3nMuHbBIe KOMMYHHKaIUU. [IpsiMoit MapKeTHHT.

38. JInunas npoaxa kKak ¢opMa KOMMYHHUKAIIHOHHOTO MpoIiecca.

39. Peximama. Buppl pekinampl. YYaCcTHUKH PEKJIIAMHOTO MPOIecca.

40. Pa3zpaboTka peKjamsbl.

41. ToBapHBIii 3HaK, €TO POJIb B COBPEMEHHBIX YCIOBHAX. OUPMEHHBIN CTUIID.

42. Public relations (PR). Llenu u 3agaun PR. UuacTpymenTst PR.

43. CtumynupoBanue cObiTa. Llenn u cpenctBa ctumynupoBanus cObita. KOHTpOIs U OIIEHKA Pe3yIbTaToOB
CTHMYJTUPOBAHUSI.

44. Bugsl crumynupoBaHus. OCOOEHHOCTH CTHUMYJIHPOBAHUS COTPYAHUKOB COBITOBOM  CITY:KOBI
OPEANPHUITUS U TOPTOBBIX IOCPEAHUKOB.

45. PozHUYHAas TOPTOBIISL: CYIIHOCTh, POPMBI U BUIBI.

46. OnToBast TOPTrOBIISL.

47. MecTo MapKeTHHTOBOTO Tojpa3aeieHus B ¢pupme. Ero 00s13aHHOCTH, BOZMOKHOCTH M CTPYKTYpa.

48. Buapl opraHU3alMOHHBIX CTPYKTYP MapKETHHI'OBOM CITy>KOBI, UX 0COOEHHOCTH.

49. KoHTpoJIb MapKETUHTOBOH JIESITEIbHOCTH. THITBI KOHTPOJISL.

50. MexxayHapoJHbIil MapKETUHT. MapKeTHHIOBbIE NCCIIEIOBAHUS MEXKIYHAPOAHOTO PhIHKA.

M('ETO)II/I‘IeCKI/Ie MaTepHuajbl, ONIPpEeaC/JIIIOIIUE ITPOUECAYPY OLICHUBAsK 3HaHHﬁ, yMeHHﬁ, HAaBBIKOB U
(I/l.]'ll/l) OnbITA A€ATCJIbHOCTH, XaPAKTCPUIYIOIIUX ITAIIbI (])opanOBamm KOMl'leTeHlII/Iﬁ

PesynbpTaToM mpoBepKr KOMIETEHIHI Ha pa3HBIX dTanax GOpMUPOBAHHS, MOTYYEHHBIX CTYIEHTOM B XOJe
OCBOEHHS IaHHOM TUCLMIUINHBL, SBISETCS OLEHKA, BEICTaBIIsIeMast 10 5-TH OaJUIbHOM IIKajie B COOTBETCTBHHU CO
CHEYIOIMUMU KPUTEPUAMU!

1. [na ycmuozco unu nucbmennoco omeema na ougghepenyuposannom 3aueme/sx3amene

1. ITomHOTA ¥ IPaBMIIBHOCTH OTBETA
2. CreneHb OCO3HAHHOCTH M TIOHUMAaHHUS U3yYEHHOTO MaTepuania
3. SI3pikOBOE OhopMIIEHHE OTBETA

IlIxana oneHUBaHUS IMoka3zarean

5 («oTIMYHOY) 1. Marepuan H3JOXXEH IIOJIHO, MAaHBI IPABHJIBHBIC OMNpEAETICHHUS
OCHOBHBIX MTOHSATHUH;

2.00HapyXeHO MOHMMaHHWE MaTepuana, CTYJeHT OOOCHOBHIBAET
CBOM CYXICHHUS, NPUMEHAET 3HAHWA HA NPAKTHUKE, TPHBOIUT
NpUMepsl HE TOJNbKO W3 Yy4eOHMKAa, HO M CaMOCTOSATEIIHLHO
c(hopMyITHPOBaHHbIE;

3.Matepuan U3JI05KeH NMOCIEA0BATEIbHO U IPAMOTHO C TOUKH 3pEHUS
HOPM JIMTEPATYPHOTO SI3bIKa

4 («xopouio») OTBeT YZOBJICTBOPSET TEM XK€ TPEOOBAHUSM, UYTO W JJIS OTMETKH 5
(«OTIMYHOY»), HO CTYOCHT JAOmycKaeT 1-2 ommOKH, KOTOpHIC
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CIOCOOCH WCIpaBWTh, U 1-2 HemodeTra B TOCIECNOBATEIBHOCTH U
SI3BIKOBOM O(DOPMJICHHH M3JIaraeMoro MaTrepuaia

3 («yIOBIIETBOPUTEIHHOY) CrynmeHT OOHapyXHWBacT 3HAHHME W [OHHMAHHWE OCHOBHBIX
MOJIOKEHUW JAHHOU TEMBI, HO:

1. Marepuaqm U3JIOXKEH HEMOJHO, JOMYIIEHbl HETOYHOCTH B
OTIpEICIICHUH MTOHATHH WK B (YOPMYIHPOBKAX MPABIIT;

2. HE yMeeT JIOCTAaTOYHO TITyOOKO M JToKa3aTeabHO 00OCHOBATH CBOU
CYXKJIEHUS ¥ IPUBOJIUTH TPUMEPHL;

3. W3maraeT Marepualt HeMoCIeIOBATeIbHO U JIOIMYCKaeT OIMIHOKH B
SI3BIKOBOM O0(hOPMIICHHH OTBETA

2 («HEYIOBICTBOPUTEIHHO)) CrymeHT oOHapyXWBaeT He3HaHWE OOJNBIOIeH YacTH OTBeTa
COOTBETCTBYIOIIETO BOIPOCA, TOMYCKAaeT OMIMOKU B (OPMYITHPOBKE
ONpeNeNeHuid ¥ MpaBW,  HMCKaXalIlde  HUX  CMBICH,

HETIOCJIEJOBATEJIbPHO W HEYBCPCHHO M3JI1ara€T MaTepual

2. {ns ycmHo20 u RUCbMEHHO20 Omeema Ha 3a4eme
1. TTonHOTa M IPABUIIBHOCTH OTBETA
2. CteneHb OCO3HAHHOCTH M IOHUMAaHMA U3y4EHHOTO MaTepuana
3. SI3pIKOBOE O(hOpPMIIEHUE OTBETA

llIkana oueHUBaHUS IMoka3aTenu
«3a4TECHO» OTBET COOTBETCTBYET IIOKAa3aTeNsIM M KPUTEPHUSAM OLECHUBAHUS
DK3aMEHa I10 IIKaJIe «yI0BJICTBOPUTEIHHO)» U BBIIIE
«HE 3aYTCHO» OTBeT COOTBETCTBYET IIOKA3aTelsiM M KPUTEPHUsIM OLIEHUBaHUS
DK3aM€EHa M0 IIKaJIC «HEYIOBIECTBOPUTEILHO»

Ilopsaiok NpoOBeIeHNsI IK3AMEHOB M 324€TOB

1. Yucno 5K3aMeHOB U 3a4€TOB, BHIHOCHUMBIX Ha KOKIYIO CECCHIO, ONIPeNeIsieTcs yIeOHbIM IIJIAaHOM.

2. DK3aMeHbI MU 3a4CTbl HNPHUHHUMAIOTCA MPENOoAaBaTCIIAMH, KOTOPBIM pPa3spCli€CHO B COOTBETCTBHUU C
JEHCTBYIONIIMMH HOJIOKEHUSIMUA YTCHHUE JICKLUH.

3. 3a4eTsl U 3K3aMEHbl NPUHUMAIOTCS MIPENoJaBaTeIsIMU, IPOBOAMBIIMMYU IPAKTHUECKUE (CEMHHApPCKUE,
nabopaTopHbIe) 3aHATHS B JaHHOW TPYIIE WK YUTAIOUIMMU JIEKIMH 10 IaHHOMY KypCy.

4. 3a4eThl MO MPaKTHYECKUM H JIAOOPAaTOPHBIM PadOTaM MPUHHUMAIOTCS MO Mepe MX BbINONHeHHs. [lo
OTIENbHBIM JUCHMIUIMHAM 3a4€Thl MOTYT HPOBOJUTHCS B BHAE KOHTPOJIBHBIX pabOT Ha NPaKTHYECKHX
3aHATUAX.

5. I[lpu SBKE Ha 9K3aMEHBI M 3auUeThl CTYACHTHI 00s3aHBI MMETh NpHU cebe CTyACHYECKUH OuieTr u
3a4EeTHYIO KHUKKY, KOTOpbIE OHM HNPEABSABISIOT SK3aMEHATOPY B Havaje IK3aMeHa.

6. Dopma mpoBeneHHS dK3aMeHa (YCTHO, TMCBbMEHHO, TECTUPOBAHUE U T.I1.) M MOPSAAOK €r0 OpraHu3aluu
(mporpamMma 3K3amMeHa, SK3aMEHAI[MOHHBIE BOMPOCHI W OWJIETHl W T.II.) YCTAHABJIMBAETCS COOTBETCTBYIOIIEH
Kadeapol 10 MPeIOKEHHUIO SK3aMeHaTopa.

7. DK3aMeHaTOp MMeEET MPaBO 3aJaBaThb CTYACHTaM AONOJIHUTENLHBIE BOIPOCH, & TAKXKE JaBaTh 3aJaud U
MIpUMeEPHI B TIpefiesiax yaeOHOH MpoTrpaMMbl TaHHOH JUCIIUITIHHEIL.

8. Bo BpEMs 3K3aMCHa CTYJACHTBI MOTI'YT C pPaspCHICHUA 3K3aMCHAaTOpa IIO0Jb30BATHCA HarJIaAAHBIMH
NOCOOUSIMH U CIIPABOYHOMN JINTEPATYPOid, a TakKe YIEOHBIMH [TPOTPaMMaMH.

9. YcmeBaeMOCTh  CTYACHTOB OINpENENACTCS OLEHKAMU «OTIHMYHO», «XOPOLIO», «YIOBIETBOPUTEIHLHOY,
«HEYIOBJIETBOPUTENHHO». [l0NM0KUTETBHBIE OIEHKH 3aHOCITCA B SK3aMEHAIMOHHYIO BEJOMOCTHh M 3a4ETHYIO
KHW)KKY, HEYJIOBJIETBOPUTENbHBIC OLEHKH IPOCTABISIIOTCA TOJNBKO B 3K3aMEHAIMOHHOW BeroMocTd. B
3a4eTHOW KHMXKKE TaKKe YKa3bIBAETCS TPYJIOEMKOCTh CIaBa€MON TUCIUTUINHBL.

10. HesiBka Ha dK3aMeH OTMEYaeTcs B IK3aMECHAIIMOHHOH BEJJOMOCTH CIIOBAMH «HE SIBHJICSD M 3aBepsIeTCs
MOJMUCHIO dK3aMeHaTopa. HesBka Ha sk3aMeH 0e3 yBa)XMTEIHHOW MPUYUHBI 3aCUUTHIBAETCS CTYACHTY Kak
HEYAOBJIETBOPUTEIIbHAS OLICHKA.

11. Pe3ynpTaTel  cadM 3a4eTOB OIEHWBAIOTCS OTMETKOW «3a4TE€HO», «HE 3a4TeHO». 3aueThl ¢
b depeHIMPOBaHHBIMU OLIEHKaMHU («3a4TeHO (5)», «3auTeHO (4)», «3auTeHo (3)», «HE 3aYTCHOY).
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3. [Insa mecmuposanus
Or1ieHKa BBITIOJIHEHUS TECTOBBIX 3aJIaHUI PACCUUTHIBACTCS B CICAYIONIEM MPOIECHTHOM COOTHOIIICHUH :

IlIxasa oneHNBaHUS IToxa3zaTenn
5 («OTJIMIHOY) 90% -100%

4 («xopomio») 75%-89%

3 («yIIOBIICTBOPHUTEIHLHOY) 60%-74%
2 («HEYOBIICTBOPHUTEIHHO)) meree 59%

Ilopsaaok npoBeeHNs: TECTUPOBAHUS

Tect — 3T0 mpocreimas ¢Gopma TMHCHMEHHOTO KOHTPOJS, HAINpaBJCHHAs Ha TPOBEPKY BIAJICHUS
TEPMUHOJIOTUYCCKAM allapaToM, COBPEMCHHBIMA HH(POPMAIMOHHBIMU TEXHOJOTHAMH M KOHKPETHBIMU
3HAHUSIMH B 00JIaCTH (PYHIaMEHTAIBHBIX H MPUKIATHBIX JUCIIUTUTHH.

[enbto TecTUpOBaHUS SBISCTCS OICHKA KadyecTBA OOydYeHHWsS Ha  Pa3IMYHBIX 3Talax OCBOCHUS
00pa3oBaTeabHON MPOrpaMMbI W YPOBHS TOATOTOBKH 00yJaronmMxcsi Ha COOTBETCTBHE TPEOOBAHHUIM
(henepasbHOrO TrOCYIapCTBEHHOTO 00pa30BaTeIbHOIO CTAaHAApTa M O00pa30BATEIBHOW IPOrPAMMBL.
TecTupoBaHHWEe HE WCKIIOYACT W HE 3aMeHseT Jpyrue (QOpMbl OINEHKM KadecTBa OOYUCHHS U YPOBHS
MOJrOTOBKM  OOydYaromuxcs.  TecTHpOBaHHME, HApsAAy C JApyruMH (OpMaMH TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTHU U IIPOMEKYTOYHOMN aTTECTALMU, MOXKET UCIIOIb30BATLCA: - KAK HHCTPYMEHT BHYTPUBY30BCKOI'O
MOHUTOPHUHTA KOHTpOJI KauecTBa  IMOJrOTOBKM OOYYAIONIMXCS TPU OCBOCHHHM HMH OO0pPa30BaTEIBbHBIX
POrpamMm.

Tekyniee M ONEpaTHBHOE TECTUPOBAHHUE MOXKET IIPOBOJAUTHCSA NPENOJABATEIEM IPU ayJUTOPHON H
BHEAyJAUTOPHOM paboTe, B TOM 4YHCJIE HA CEMHHAPAX, MPAKTHUSCKUX 3aHATHAX/ JIAOOPATOPHBIX MPAKTHKyMax
JUTS BBISIBIICHHSI YPOBHS OCBOCHHS y4eOHOr0 MaTepraia OOyJaroIuMCs ¥ M0 TOTOBHOCTH K JaNbHEHImeMy
00y4YeHHI0, NMPOBEPKM KauecTBAa OCBOCHHUS 3HAHWH, YMEHMH IO ONpeAeseHHBIM TeMaM, MOIYJISIM, pa3ienam
JUCIUTUTMHBI ¥ BBIMOTHEHUS BHEAYJIUTOPHON CAMOCTOSTEIILHON pabOTHI.

PyGexxHoe TecTHpoBaHHE MPOBOJUTCS IO MOAYJIO JUCHUIUIMHBL  (KOHTPOJBHOW TOYKE), LHKIaM
JUCIHUIUINH, B COOTBETCTBUHM C JIUCTOM KOHTPOJBHBIX Meponpustuii. Ilenpto pyOeKHOro TeCTHPOBAHMUS
SBIISICTCS.  OTPEJICIICHUE CTEMEHU OCBOCHHS OOYyYaroIUMKCS  00NacTH 3HAHWM W ymeHMd  (YpOBHS
KOMHeTeHTHOCTI/I) B COOTBETCTBHU C HpOFpaMMOﬁ JUCHUIIIINHBI. Pe3yJIBTaTLI TCCTUPOBAaHUA HUCHOJB3YIOTCA
npernojaBareneM Ui (POPMUPOBAHHS KOMIUIGKCHOW OIICHKH IO JUCIMIUIMHE. PyOeKHOe TecTUpOBaHHE
MOJKET TIPOBOJUTHCS TPU ayJUTOPHOM M BHeayAMTOpHOH pabore TecTupoBaHHME MOXKET NPOBOIUTHCS B
MUCHbMEHHOH ¥ (WJIM) KOMITBIOTEPHOH popmax.

4. llna nucvmennwvix pabom (Kypcogas paboma (npoexkm), KOHMpoIbHas paboma, scce, peghepam,
00K1a0, coobujenue, npe3eHmayus,)
1. nenTrdukaiius KIOYeBbIX TpoOIIeM;
2.AHanu3 KJIIOYEBBIX podieMm;
3.AprymeHTanus npeajgaraeMpix BapuaHToB 3((GEKTUBHOTO pa3pelieHHs BHISABICHHBIX IPOOIIEM;
4.BoInoTHEHHUE 3aJaHuUs C ONTOPOY HAa U3YyUYEHHBI MaTEepUa U JIOTIOTHUTENbHBIC ICTOUYHHKH;
5. OdopmiieHrEe TUCHBMEHHOM PadOThI;
6. IIpencraBnenne paboTHI, €CIH 10 padoTe MPEANoNIaraeTcs BEICTYIIICHUE (3aIHTa)
[Ipu pabote c ycraHOBIEHHON TU(QEpEeHIMPOBAHHON OLIEHKONW HEOOXOAMMO PYKOBOACTBOBATHCS
CIEYIONIEN IKaJION:

IlIxana oueHuBaHUS Iloka3areau
5 («OTIMIHOY) BeIsIBIIEHO 90% -100% KpuTepueB K JaHHOH paboTe
4 («xopomioy) BBISIBIICHO 75%-89% KpuTepueB K JaHHOH paboTe
3 («yIIOBJIETBOPHUTEIHLHOY) BhIIBIIEHO 60%-74% KpuTEepHueB K JaHHOW paboTe
2 («HEYOBIETBOPHUTEIHHO) BBISIBIICHO 0 MeHee 59% KpuTepHeB K JaHHOH pabote

IIpn pabGore ¢ yCTaHOBICHHOW OLCHKOM «3a4TE€HO /HE 3aYTEHO» HEOOXOANMO PYKOBOACTBOBATHCS
CIIETyIOIEeH KaJIOMu:
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IlIxasa oneHNBaHUSs Iloxa3zaTenn

«Ba4YTCHO» PaGora COOTBETCTBYET IOKA3aTCIsIM U KPUTEPUAM OLCHHUBAHUA 110
IIKAJIC «YAOBJICTBOPUTECIHHOY W BBIIC
«HE 3a4TCHO» PaGora COOTBETCTBYET ITIOKA3aTCIsIM W KPUTCPUAM OLICHUBAHUSA II0

IIKAJIE «HEYHOBJICTBOPUTEIBHO»

Oo0uue TPeOOBAHMA K HAMMCAHUIO U 0(hOPMJIEHHIO MUCHEMEHHBIX Pa00T

[TuceMenHas paboTa BBHIMONHSETCS Ha CTaHAAPTHBIX JUcTax Oymaru gopmaTta A-4 B me4aTHOM BapHaHTe,
mb0 B PYKONMUCHOM BHIE (B MOpPSIKE HCKIIOUeHHs ). TekcT paboTbl HaOupaercs depes 1,5 MEKCTPOUHBIX
uHTepBana, wpudt — 14. Ha crpanuie He nomkHO ObIT MeHee 27-29 cTpok, BKIouast cHocku. [lomst crpanuig
ycTaHaBnuBaroTcs: 1eBoe — 30 MM, paBoe -10MM, BepxHee U HkHee — 20MM. BeipaBHHBaHME IO MIHPHHE.

O6peM U CTpYKTypa NHCbMEHHOH pabOThl  yCTAHABIMBAECTCS OTHACIBHBIMH  METOAWYECKUMHU
PEKOMEHIALMSIMU 110 TUCLUIUINHE.

CrpaHuIBl JOJKHBI OBITH MPOHYMEPOBAaHBI CBEPXY B cepeluHe cTpaHUlbl. Hymepauus HaumHaercs co 2
mucta «Coaepxkanue». Bce ocTanpHble CTpaHUIBI HYMEPYIOTCA CKBO3HOM HyMmepaluedl a0 mnocieaHeu
CTPaHMLIBL, BKJIIOYAs IPHIIOKCHUS.

[Tpexne 4eM NpUCTYIHUTH K HAMCAHHUIO paboThl, CTYACHTY HEOOX0IUMO TI0J00paTh COOTBETCTBYIOIIYIO
JUTEPATYpY, epBOMCTOUHUKH. O0s3aTENbHO U3YYUTh COBPEMEHHBIC HCTOYHUKH, « HE CTapIie» 5 JieT.

Ilopsiaok 3alMTHLI KYPCOBOM DaﬁOTbI (HDOCKTa)

s monmydeHust AOMycKa K 3aliuTe KypcoBOil paboTbl HEOOXOOMMO MHOJIYYUTh IMO3UTHBHYIO PELEH3HIO
Hay4yHOro pykoBoauTtens (mpenoaasarens). Ecinu Hay4dHbI pyKOBOIUTENb HE AOMYCKAaeT KYPCOBYIO K 3aIUTE,
TO ee HeoOXOOUMO IepeeaTh C yIYeTOM YKa3aHHBIX MOIPAaBOK M pekoMeHaauui. [Ipu moaroToBke K 3amure
CTYAEHTY HE0OXOANMO BBIIOJIHUTH BCE yKa3aHMs, JaHHBIC B PELECH3UH U YUECTh 3aMEUaHUs B TEKCTE PaOOTHI.
3amuTa KypcoBoil pabOThI POU3BOINUTCS HHIUBUAYAIBHO.

Kak mpaBuio, mpouemypa 3amuThl KypcOBBIX pabOT MPOBOAMTCS TOJNBKO B MPHUCYTCTBHH HAYyYHOTO
pykoBogutens. Ha 3ammre paOOThl CTYAEHT IOJDKEH OBITH TOTOB K KPaTKOMY H3JIOKEHHIO OCHOBHOI'O
cojiepKaHusl pabOThl M €€ Pe3ylbTaToB, K cOOECEOBAHUIO MO OTJEIBLHBIM MOMEHTaM paboThl, K OTBETY Ha
Tr00bIe BOTIPOCHI, KaK 10 JJAHHOW TeMe, TaK U 10 BCeMy Kypcy.

Hoknan Heo0X0AMMO MOATOTOBUTH 3apaHee B ()OpMe BBICTYIUICHHS, B KOTOPOM LeJecooOpasHo
OCBETHUTbH TaKHE BAXXKHbBIE BOIIPOCHI KaK: 0OOCHOBAaHHE aKTYaJIbHOCTH TEMBI KypcOBOW paOOThl, Lelb, 331a41 U
cojJiepkaHue paboThI, ee HanboJIee CYIIeCTBEHHbIE M HHTEPECHbIE MOMEHTHL. B OCHOBHOM JIOKJIaJl COJIEPIKUT B
ce0e KIII0UYeBbIE MOMEHTHI BBEJICHHS, & OCHOBHOW AKLEHT CIeNlaH Ha 3aKJII0UYEHHH. B BBICTYIICHUH IOJIKHBI
COJEePIKAThCSl TaKXKe OTBETbl Ha OCHOBHBIC 3aMEUYaHMsl HAYy4YHOro pykoBonuTess. [loknman He HOJKeH ObITh
CJIMIIKOM JUTHHHBIM, [1eJ1ecO00pa3HO YIOKUThCA B 5 - TMUHYT. KpaiiHe jkenaresibHO He YUTaTh TEKCT JOKIIaa
OT ¥ JI0 C JTUCTKA, a 3alIOMHUTh XOTh Mapy ad3aies, He MyTasCh B €r0 COACPIKaHHH.

Cama niporietypa 3aliuThl BKIIOYAET B ceOsl:

- IOKJIaJ] CTY/IEHTa O COJIEPKaHUH U OCHOBHBIX BBIBOJIaX PaOOTHI;

- BOIIPOCHI K aBTOPY 110 TOKJIAAY;

- OTBETHI CTY/ICHTA HAa BOIIPOCHI HAYYHOT'O PYKOBOIUTENS;

- pelIeHne HayYHOTO PYKOBOIUTENS 00 OLIEHKE KypCOBOM paOoTHI.

B nroroBoii omieHKe pyKOBOAUTEND KypCOBOM pabOTHI YUUTHIBAET HE TOIHKO OKOHYATEIFHBINA PE3yNbTaT, HO
Y CTETIEHb CAMOCTOATENBHOCTH CTYJI€HTA, YTO OTMEYAETCS B PEIICH3UMU.

Peniensust Ha KypcoByIo paboTy OTpakaeT:

- aKTYaJIbHOCTH TEMBI:

- TIIyOWHY M3y4eHHs CIEIUATbHON JTUTEPaTyphI;

- 00BEKTHBHOCTH METOJIOB MCCIIEIOBAHUS U IOCTOBEPHOCTD PE3YNIbTATOB;

- 000CHOBaHHOCTH BBIBOJIOB;

- cTWIb U opopmIteHHE PadoThI;

- TIPEAJIOKEHUS U BBIBOJIBI.

[lo wuroram 3amuTHl 32 KypcOBYIO paboOTy BhICTaBisieTcsl au¢¢epeHIMpPOBaHHAs OLIEHKA B 3a4YETHYIO
KHIDKKY 00YyJaroIerocs.
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YyebOHoe n3nanue

PaGoyas nporpamMma QM CHUIJINHBI
«MapkeTHuHr»
110 HANPABJIEHUIO MIOATOTOBKHU
38.03.04 I'ocynapcTBeHHOE 1 MYHMIMIIAJIbHOE YIIPaBJIeHUE
KBanudpukauus (cTenenn)
«bakajsaBp»
(ouHas ¥ 3a04HasA (POPMBbI O0yUeHH )

CocraBurens —
3bIkoBa Hatanesa BanepbeBHa
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